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S’ MANG, MUC TIEU VA TAM NHIN CUA

hanh ngay 27 thang 11 ndm 2006 ctia Thu tuéng Chinh phu.

1. St mang: Trudng Dai hoc Kién Trac Pa Nang phat trién thanh dai hoc tmg dung c6 stir mang
dao tao va boi dudng ngudn nhan lyc co trinh d6 dai hoc va trén dai hoc phuc vu sy nghié¢p cong

nghiép hoa, hién dai héa dat nude va timg bude hoi nhap qudc té.

2. Muc tiéu: Xay dung Truong Pai hoc Kién trac Da Néng trd thanh truong dai hoc ¢6 uy tin
trong linh vyc dao tao, nghién ciru khoa hoc, chuyén giao cong nghé & Viét Nam va khu vuc:
xay dung doi ngili Can b giang day va quan 1y c6 trinh do chuyen mon cao, c6 nang lyc nghién
ctru khoa hoc va chuyén giao cong nghé, dam bao co s& vat chat va trang thiét bi hién dai dap

{mg yéu ciu xay dyung va phat trién ctia Nha truong.

3. TAm nhin dén nim 2030: Phat trién thanh dai hoc ung dung dao tao da nganh & trinh 46 dai

hoc va trén dai hoc, dat trinh d6 khu vuec.

NGANH & CHUYEN NGANH
TRINH O DAI HOC

Mi
NGANH

CHi TIEU

HOC PHII
1 TIN CHI

TRUONG PAI HOC KIEN TRUC PA NANG

Trudng Pai hoc Kién triic Pa Néng duoc thanh lap theo Quyét dinh s 270/2006/QD-TTg, ban

16 HOP XET TUYEN

KHOI NGANH NANG KHIEU, KY THUAT, CONG NGHE

Kién tric
1 (Chét lugng cao theo chudn ddu ra Hoa Ky) 7580101 300 720.000 o o
VOO (Vé my thudt, Toan, Ly)
< S aa s V0T (Vé my thudt, Toan, Van)
9%23%‘;22;",%;3:;; M V02 (V& my thudt, Tocn, Tiéng Anh)
2 | _ién friic cdnh quan 75680105 50 680.000 | AO1 (Todn, Ly, Tiéng Anh)
Thiét k& dé hoa U
e VOO (vé my thugt, Toan, Ly)
3 o Th/le()‘ kgdokh,ooA - 7270403 700 680 OOO V01 (Vé my thudt, Toan, Van)
- Thiét k& my thuat da phuong fien ' V02 (V& my thudt, Toan, Tiéng Anh)
. HOO (V& my thudt, Van, BS cuc mau)
4 | Thiét k& ndi that 7580108
Ky thuat xay dung
5 (Chuong trinh chdt lugng cao va dai trd) 7580201 300
6 | Ky thudt xdy dung céng trinh giao théng
(Chuong trinh chat iugng cao va dai tra) 7580205 100
7 | Ky thuét cd sé ha tang A00 (Todn, Ly, Héq
(Chuong trinh chdt lugng cao va dai trd) 7580210 50 630.000 A0] ((;:odnl L));, Tie“né Anh)
Sudn 1Y xv dun BOO (Toéin, Hoa, Sinh)
udn ly xday dung DO1 (Todan, Van, Tiéng Anh
8 (Chuong trinh chdt luong cao va dai trd) 7580302 50 4 g 4
9 | Cong nghé ky thuat dién, dién 75610301 150
10 | €ong nghé théng tin 7480201 100
a* ~ ~*
1 KHOI NGANH KINH TE - KINH|DOANH
K& toén
1| -kéroan rong hop 7340301 180
- K& todan - Kiém todn
Tai chinh - Ngén héang A0 (Toén, Ly, H6Q)
12| -Ngdnhdng - 7340201 60 560.000 | A01 (Todn, Ly, Tiéng Anh)
- Tai chinh doanh nghiép BOO (Toén, Héa, Sinh)
a i Kinh doanh DOT (Toén, Van, Tiéng Anh)
udn tri kinh doan
13| - Quan fri kinh doanh 18ng hop 7340101 200
14 | Quan tri dich vu du lich vé I& hanh 7810103 200 630.000
m KHOI NGANH NGON NGU
Ngoén ngit Anh 3 o
15| -Tiéng Anh bién - phién dich 7220201 150 DOT (Toan. Van, Tieng Anh)
- Tiéng Anh du lich AOT (Toan, Ly, Tiéng Anh)
560.000 D14 (Van, S& Tiéng Anh)
Ngén ngit Trung Quée D15 (Van, bja, Tiéng Anh)
16| _Tigng Trung Quéc bién - Phién dich 7220204
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TRUONG DAl HQC KIEN TRUC PA NANG GOP PHAN CUNG PA NANG PHAT
TRIEN THANH PO THI HIEN PAI TREN NEN TANG KINH TE SO

TS. Lé Cong Toan®

Tom tat

Kinh té sé 1a mét phan cuia nén kinh té trong dé bao gom cac md hinh kinh doanh tgo ra
san pham, dich v sé hodc hé tro cung cap dich vu sé6 cho doanh nghiép. Phéat trién kinh té sé
la si dung cdng nghé so va dir liéu dé tao ra nhizng md hinh kinh doanh méi; si dung kinh té
so sé gop phan ting nang sudt lao déng. Trong nén kinh té so, cac doanh nghiép sé doi méi
quy trinh san xudt, kinh doanh sang mé hinh theo hé sinh thai, lién két tir khau san xudt,
thwong mai dén sir dung. Vi vdy thanh phé can tang toc phat trién ha tang thong tin, du bao
nhu cau nhan lic va c6 chinh sach khuyén khich phat trién, hé tro doanh nghiép chuyén giao
va ing dung cac cdng nghé méi; ap dung hé thong quan ly, quan tri theo xu thé cia Cong

nghiép 4.0 d@é phat trién nén kinh té so.

1. Mé& dau

Nghi quyét s6 43NQ/TW, ngay
24/01/2019 ctia B6 Chinh trj vé xay dung va
phét trién thanh phé Pa Ning dén nim
2030, tam nhin dén ndm 2045, B Chinh trj
xé4c dinh Pa Ning can c6 chinh sach wu tién
ngudn lyc, chi trong phat trién 5 linh vuc
mili nhon ctia thanh phd: (1) Du lich va dich
vu chit luong cao gan véi bat dong san nghi
dudng; (2) Cang bién, hang khong gin véi
dich vu logistics; (3) Cong nghi¢p cong
nghé cao gin v6i xdy dung d6 thi sang tao,
khéi nghiép; (4) Cong nghi€p cong nghé
thong tin, dién tir, vién thong gan véi nén
kinh té sd; (5) San phiam nong nghiép cong
nghé cao va ngu nghiép.

Nhu vay, theo tinh than Nghi quyét thi
DPa Niang s& phai tro thanh khu do thi sang
tao - khoa hoc - cong nghé dat dang cap
quéc té, c6 stc canh tranh cao; Trung tam
khoi nghiép, d6i méi sang tao tam qudc gia
véi vai tro 1a hat nhan tai khu vuc mién
Trung - Ty Nguyén; La d6 thi hat nhan cta
chudi cac d6 thi Hué - Pa Ning - Chu Lai

(*) Phé Hiéu truong truong DH Kién trac Da Ning

Ky Ha - Dung Quat (Van Tuong) - Quy
Nhon va hinh thanh ving d6 thi Pa Ning,
bao gdm Chan May (Ling c6) - Pa Ning -
Dién Ban - Hoi An - Nam Hoi An. Va dén
nam 2045 ba Nﬁng tré thanh d6 thi xanh,
thong minh, thanh phd bién dang song dat
dang cap cua khu vic Chau A.

2. Nhitng diém manh, diém yéu co bén ciia
Da Ning

2.1. Biém manh co ban:

- C6 diéu kién tu nhién va sinh thai
thuan loi, co tai nguyén du lich bién da
dang, dia hinh phong phu, canh quan thién
nhién dep, khi hau tot cho con nguoi va
dong thyuc vat; Ngudi dan thudn phac va can
cu lao dong. Am thuc phong pht, dac sc;

- Tdc @6 phat trién kinh té tuong ddi
nhanh. C6 chi s6 ning luc canh tranh cap
tinh (PCI) dtng top dau lién tiép trong nhiéu
nidm gan day, c6 moi truong dau tu hip dan;

- Ha tang d6 thi duoc xay dung twong
d6i dong bo. Co cang bién tét (cang Tién Sa
hién tai va cang Lién Chiéu trong twong lai).
C6 san bay ngay trong thanh phd tao thanh
mo hinh d6 thi san bay; La mdt trung tam
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gido duc va dao tao 16n nhét cua khu vuc
mién Trung — Tay Nguyen.

2.2. Piém yéu

- Quy hoach xay dung thanh phd dan
trai, gdy lang phi tai nguyén dét dai va doi
hoi nhiéu von dé mo rong va hoan thi¢n hé
thong ha ting trong tuong lai; Cach thirc
quy hoach, phat trién d6 thi dan trai; Hé
théng cdp nudc sach, xir Iy nude thai chua
dam bao.

- Chua c6 Trung tdm thuong mai
ngang tam d6 thi hién dai bao gom khu tap
hop céc cong trinh van phong thuong mai,
tai chinh, shoping mall hang sang, khach san
160 ¢6 tAm c& quéc té; Thiéu cac khu d6 thi
quy mo 16n, tién nghi, du chuc nang, dugc
quy hoach va xay dung bai ban,;

- Chua ¢6 san pham du lich dic thu, tao
su khac biét véi cac ving mién khac trong
nude; Thiéu diém vui choi giai tri tong hop;
Thiéu sy gén két lién vung ( Hué, Hoi An va
M§ Son va cac hang dong & Quang Binh dé
hinh thanh nhimg tour du lich phtc hop, hap
dan)

- Thiéu céc co s& chita bénh hang dau
ctia khu vuc mién Trung; Chua thu hat duoc
nhiéu cu dan chat lugng cao (tré, ning dong
va sang tao) & trong va ngoai nudc dén lam
an, sinh song.

3. Kinh té s6
3.1.Bidn chit va diéu kién ciia kinh té s6
3.1.1.Ban chat

“Kinh té s6” 1a mot phan ciia nén kinh
té trong d6 bao gdm cac mé hinh kinh doanh
tao ra san phém, dich vu sb hodc hd trg cung
cap dich vu s6 cho doanh nghiép. 20 nim
qua, cac bg, nganh da chuén bj co ché, chinh
sach trong xdy dung ha ting vé phat trién
cong nghé sb.

Phat trién kinh t& s6 13 sir dung cong
nghé s6 va dit liéu dé tao ra nhitng mo hinh
kinh doanh mdéi. Str dung kinh té sé s& gop
phan ting ning suét lao dong. Trong nén
kinh té s6, cac doanh nghiép s& d6i méi quy
trinh san xuat, kinh doanh sang mo hinh
theo hé sinh thdi, lién két tir khau san xuét,
thuong mai dén sur dung... Qua viéc st dung
cong ngh¢, cac san phém dich vu dugc phan
anh tir nguoi str dung dé c6 thé diéu chinh
cho phu hop. Bén canh do, nguoi ta cling co
thé st dung cong nghé s va dir liéu dé tao
ra nhitng san pham hoan toan mai nhu Grab,
Uber, AirBnb...

3.1.2.Diéu kién phat trién kinh té so

Pé thuc day kinh té sd phat trién, can
thuc hién 5 viée: (1) Thic day kinh té s6 &
moi thanh phan; (2) Tim ra giai phap thiic
day viéc ap dung cong nghé & ca bd phan
doanh nghiép vira va nho; (3) Pam bao an
toan an ninh mang; (4) Su dong gop cua
Chinh phu trong su phat trién cua kinh té s6;
va (5) Phat trién co so ha ting, nhan luc cho
nén cong nghé so.

3.2.Lgi ich, rao cdn va thach thaic cia
kinh té so
3.2.1.Loi ich

- San xuét nhanh hon, tn it stc nguoi
hon, dir liéu thu thap day du hon, quyét dinh
dugc dua ra nhanh chong hon.

- Con nguoi s& duoc lam nhirng viéc
vui vé hon, hap dan hon, khong bi nham
chan; Trong nhirmg moi truong lam viéc
nguy hiém, con ngudi khdng phai xuét hién
nén giam ti 1€ t& vong, bénh tat cho nguoi
lao dong. Nhitng thir nay dé may lam

- Kiém soat duoc san pham tir nguyén
vat liéu cho dén khi thanh hinh va chuyén
dén tay nguoi tieu dung; Chat lugng ddng
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déu giira cac mé thanh pham (vi may lam ty
dong, khdng phai nguoi lam)

- Khi ¢6 dir liéu cang chi tiét va cang
nhiéu, c4c thuat todn machine learning lai
cang chay chinh xac hon dé dua ra nhiing
quyét dinh tét hon.

- Céc cong ty s€ giam chi phi, tang thi
phan, loi nhuan.

Véi ca nhan ting nguoi ciing cé nhimng
loi ich sau day:

- Lam viéc tay chéan it hon, c6 nhiéu
thoi gian ranh hon dé di choi véi ban b, véi
con céi, gia dinh.

- Pugc huong luong cao hon néu chat
xam cua ban phat huy tac dung dé cong ty
dich chuyén sang con duong céng nghé sé.

- Suc khoée trong moi truong lam viéc
dugc dam bao hon, nhitng cai nguy hiém do
may moc lam, con nguoi chi giam sat.

- Gia ca hang hoa ré hon (do doanh
nghiép giam chi phi), chat luong hang héa
cao hon, an toan va dong déu (do may moc
lam thi s& gidng nhau, ti 1¢ sai s6t, bao hanh
thap hon 13 c6 con ngudi can thiép va dugc
kiém soat chit hon, tot hon, sach hon).

- Mbi truong séng cua ban s& tot hon vi
chét thai dugc kiém soat tdt

3.2.2.Rao can

- Tur phia cac doanh nghiép: ngai dau
tu md rong, ngai chi tién nang cap cong
nghé va thué nhan su chat luong cao nén ho
giit lai md hinh hoat dong nhu cii. Vé lau
dai diéu nay dan t6i mat loi thé canh tranh
S0 voi cac dbi thu khac, chi phi cao, san
pham chat luong khong dong déu, mat
nguoi tai.

- Tu phia nguoi lao dong: lo ngai cong
viéc cua minh s& bi may moéc chiém mat nén
ho phan khang, khong lam theo, khong chip
nhan c¢éng nghé mai, nhung ho quén ring

néu khong con viéc nay thi van con viéc
khac, may moc khdng thé thay thé hoan toan
cho con nguoi, va néu ho khdng tu nang cao
nang luc cua chinh minh thi cling s€ bi loai
bo mot ngay khéng xa.

- Tur phia chinh phu: khéng thay duoc
tam nhin lén va dai han, tao ra nhiéu rao can
thué va phi thué véi cac cong nghé méi
khién chi phi dé trién khai nhitng céng nghé
ndy tang cao, khong khuyén khich dau tu
vao cac linh vuc cong nghé mai.

- Céc thach thac vé bao mat, nhat 1a
khi dir liéu gio ¢6 & khap moi noi, 1am sao
dé dit lieu duoc trao d6i mot cach an toan
gitta cac hé thdng.

- Su trong sach cua dir liéu: dir liéu co
bi chinh stra lam sai su that hay khéng, dir
liéu qua I6n thi lam sao xir 1y va luu trix, dix
ligu tr nhitng noi khong co Internet thi thu
thap ra sao.

- Khong c6 cam két tir lanh dao cip
cao trong noi bo cong ty khién viéc trién
khai cong nghé s6 bi cham, ting chi phi,
khong hiéu qua.

3.2.3.Thach thirc

Théch thic 16n nhét va ciing 1a mot
trong nhitng diém yéu nhit cia Viét Nam la
khoang céch gitta hoach dinh va trién khai
chinh sach trong thuc té cudc séng. Viéc
xay dung va st dung dir li¢u m¢ s€ 1a chia
khéa cho nhiéu van dé ctia khu vuc kinh té
tu nhan. Dir li€u 1a tai san. Dir liéu mé tac 1a
bét ky ai cling co thé tiép can va st dung,
nhung can ghi nhan ngudn vi dir liéu 14 tai
san thi phai c6 nguoi chu s¢ hiru, va tir do
hinh thanh van dé quan trong la viéc trao
quyén st dung tir ngudi s hitu cho ngudi
sit dung. Trong kinh té s6, dit liéu nhu 1a
nhién liéu ciia nén kinh té.
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3.3.Trién vong

Su phat trién manh m& cua Internet va
cong nghé duoc ky vong s€ tao ra mot nén
tang hd trg cho nén kinh té sb phat trién
nhanh va déng gop ngdy cang 16én cho nén
kinh té Viét Nam trong thoi gian toi. Tuy
nhién, d nén kinh té s6 phat trién mot cach
bén vimg thi can phai c6 cac giai phap hd
trg dong bod va su nd luc tir nhiéu phia.

Mot cudce théng ké cua tap chi Forbes
duoc thuc hién trong nam 2016 cho théy
linh vuc kinh té s6 thé gidi co gia tri khoang
3.000 ti do la, chiém khoang 3,8% gia tri
nén kinh té toan cau. Con tai cac qudc gia
ASEAN, gia tri nay dat khoang 150 ti do la,
tuong dwong 6% téng san pham qudc noi
(GDP) clia cac quéc gia thanh vién.

Theo su du bao, dén ndm 2020, toc do
tang truong ctia nén kinh té s6 cta khu vuc
nay sé dat 17% mdi nim trong khi téc do
tang truong kinh té chung cua khu vuc duge
du bao & murc 9%.

Tai Viét Nam, khai niém “nén kinh té
s0” da duwoc dé cap nhidu trong thoi gian
gan ddy. Vé6i dan sb gan 100 triéu nguoi,
Viét Nam dugc danh gia 1a mdt trong nhiing
qudc gia co tbc do phat trién kinh té sé &
mirc khé trong khu vuc ASEAN. O nudc ta
da xuat hién xu hudng s6 hoa & nhiéu linh
vuc, nganh kinh té, tur thuong mai, thanh
toan cho dén giao thong, gido duc, y té...
Ngoai ra, thi truong thuong mai dién tu
ciing dang phat trién nhanh va quy mé thi
truong quang céo truc tuyén cua Viét Nam
cling dang c6 xu hudng ting nhanh. Ty 1€
nguoi dan sir dung Internet thong qua dién
thoai thong minh hién la vai chuc tri¢u
nguoi va ngudi Viét ciing duge xép vao
nhom nhiing nguoi thich cong nghé. Viét
Nam dang c6 nhiing diéu kién t6t cho nén

kinh té s6 phat trién manh. Internet khong
con bé hep trong ndi dung sd vi nd da tro
thanh mot phan thiét yéu cua cac nganh
thuong mai dich vu nhu ngan hang, giao
thong, y té... Hién nay, kha ning tic dong
cua Internet 1a khoang 2-3% GDP cua Viét
Nam va dy bdo s& ting dén 40-50% GDP
trong tuong lai.

Nhiéu nam qua, Chinh phu, td chuc,
doanh nghiép 16n ¢ nhiéu qubc gia dang tich
cuc chay dua ndm bét va tan dung céc cong
nghé moi nhu blockchain, tri tué¢ nhan tao
(AD). Viét Nam véi nén tang cong nghé
thong tin phat trién duoc dénh gia co nhidu
tiém nang trong linh vuc nay, tao da cho nén
kinh t€ so.

Ching ta dang budc viao nén cong
nghiép 4.0. Khong nhu trudc ddy, phat trién
kinh té chii yéu duya trén tmg dung may moc
dé hop 1y hoa hoat dong san xuét hang loat.
Su tién bd KH&CN lan nay htra hen 1a cude
cach mang tu dong hoa thong qua kha nang
tiép can thong tin sb thay vi st dung luong
16n ngudn nhan lyc dé duy tri cac quy trinh
san xuat cong nghiép.

Trong thoi dai ngay nay, tiém ning

ung dung Al va blockchain trong viéc nang
cao hi¢u qua ddi vé6i két ndi thi truong, bao
dam an ninh, an toan cho nganh tai chinh,
ngan hang rat 16n do nhitng cong nghé nay
déu hoat dong trén nguyén tic phan tich
luong dir liéu khong 10, co kha niang giai
quyét nhitng van dé cia cac nganh cu thé.
Vi vay, Al va blockchain dugc dy bao s€ trd
thanh nhimng c6ng nghé dau nganh trong nén
cong nghiép 4.0.
4. Trwong Pai hoc Kién tric Pa Ning
gép phin cing thanh phd phat trién Pa
Ning thanh d6 thi hién dai trén nén ting
Kinh té s6
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4.1. Trwong Pai hoc Kién triic Pa Ning
Truong Pai hoc Kién tric Pa Ning
thanh 1ap theo Quyét dinh sb 277/QD-TTg,
ngay 27/11/2006 cta Tha tuong Chinh phu.
Hién nay truong dao tao 16 nganh trinh do
dai hoc gom: Kién tric, Quy hoach viing va
d6 thi, Thiét ké d6 hoa, Thiét ké noi that, Ky
thuat xay dung, Ky thuat xay dung cong
trinh giao théng, Ky thuat co sé ha ting,
Quan 1y xay dung, Cong nghé KV thuat di¢n
- dién tir, COng nghé thong tin, Ké toan, Tai
chinh — Ngan hang, Quan tri kinh doanh,
Quan tri dich vu du lich va I hanh, Ngon
ngit Anh, Ngbn ngit Trung Qubc. Vi hon
350 giang vién va nhan vién, va gan 6.000
sinh vién.

Nhiém vu chinh cua truong la phét
trién thanh mot truong dai hoc dinh hudng
ung dung thong minh.

Ba muyc ti€u cua truong dai hoc cua
truong la: tao ra mot nguén nhan luc co
trinh d6 t6t v4i kién thic va ky ning cho
khoi nghiép; c6 kha ning phét trién ca nhan
va k¥ nang 1am viéc nhom dé sang tao va co
trach nhiém va cam két v6i cong dong.

Pé hoan thanh nhiém vu va muc tiéu
dugc dua ra ¢ trén, Nha truong can tép trung
vao nam nhiém vu chinh nhu sau:

- Pio tao va phét trién doi ngil gidng
day va quan 1y dap Gmg cac tiéu chuan cua
truong dai hoc thong minh;

- Cap nhat va phat trién cac chuwong
trinh ddo tao dua trén tiéu chuan dau ra cia
cac nudc tién tién Chuong trinh ddo tao
(Cong nghé chudi khéi);

- Hién dai hoa cac co s& dao tao va
khoa hoc va cong nghé dé dap tmg sy phat
trién cua cong nghé sb (cong nghiép 4.0);

- Thiic day hop tac qudc té vé dao tao
va chuyén giao cong nghé;

- Phat trién thanh trudng dai hoc thong
minh.

4.2. Mt s6 nhiém vu chii yéu ma
Trwong cin thwe hién

Dé gop phan nho bé cua minh vao su
phat trién Pa Ning thanh d6 thi hién dai trén
nén tang kinh t& sb, Nha truong nén tap
trung vao mot s6 nhiém vu cu thé sau day:

a) Day nhanh qua trinh phat trién
truong Pai hoc Kién trac Pa Nang thanh
trudng dai hoc thong minh véi ba ciu thanh
chinh: E-office, E-learning va E-campus.

- E-office: hd tro tinh gian hoat dong
quan ly gidao duc, book phong hoc, chdm
cong khong can gidy to, chit ky,...; Céc file
hoc liéu duogc luu trir dién ti; Quyén truy
cap duoc phéan cip rd rang.

- E-learning: Pay 1a phuong phap hoc
tap méi, phu hop véi xu thé cia hoc truc
tuyén dai chiing mé (MOOC) trong thoi dai
tri thirc duoc chuyén giao mot cach nhanh
chong, theo con dudng phi truyén thong.

- E-campus: tao ra mot phong dich
thuat 4o cho SV thuc hanh.

b)Tich cyc tham gia dong gop ¥ kién
dusi nhiéu hinh thirc khéc nhau véi thanh
phd trong qué trinh nghién ciru, xay dung,
hinh thanh va thuc hién quy hoach thanh
phé dén nam 2030, tim nhin dén 2045 theo
tinh than Nghi quyét 43 ctia B Chinh trj
nham:

- Piéu chinh, b6 sung, xir 1y nhiing bat
cap trong qué trinh thuc hién quy hoach
thanh phé thoi gian qua;

- Trién khai thuc hién quy hoach thanh
phé hién dai.

¢) Mo thém nhitng nganh méi don dau
dé dao tao ngudn nhan lyc dap tng nhu cau
nén kinh té s6 cua thanh phé.
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Hién nay, trong céac linh vuc cong nghé
thong tin, cong nghiép con thiéu lao dong c6
tay nghé cao; cic nganh cong nghé cao ma
thanh phé dang kéu goi dau tu c6 nhiéu
nganh méi so voi nganh nghé dao tao hién
nay.

Theo du thao quy hoach thanh phd dén
ndm 2030 va tim nhin 2045, v6i von dau tu
tang hang nam, du bao nhu cau lao dong dén
nam 2025 s& tang thém 250.000 lao dong va
nam 2045 s¢ tang 450.000 lao dong.

Trong d6, nganh dich vu dén nim 2025
tang 160.000 lao dong, trong d6 linh vyuc du
lich ting 40.000 lao dong. Pén 2030, nganh
dich vu sé tang 330.000 lao dong, trong do
linh vuc du lich c6 thé ting dén 70.000 lao
dong.

Nhoém nganh cong nghiép - xay dung
dén nam 2025 ting khoang 67.000 lao dong
(riéng cong nghé thong tin ting khoang
22.000 lao dong), dén nam 2030 ting
130.000 lao dong.

4.3. Mt s6 dé xudt ciia Truong

a) Péi véi doanh nghiép

Can thic day tich hop coéng nghé sd
hoa, phét trién nhitng giai phap san xuat va
kinh doanh dua trén s hoa; thu thap, phan
tich va xtr 1y dir liéu 16n dé tao ra nhiing tri
thirc méi, hd tro ra quyét dinh va tao loi thé
canh tranh; tdi uu héa mo hinh kinh doanh,
phét trién k¥ nang méi cho timg ca nhan va
td churc; st dung hi¢u qua chudi cung Ung
thong minh; c6 gidi phap quan ly tai san tri
tué trong thoi dai s6, phii hop v6i nhitng mo
hinh kinh doanh va cdc m6 hinh hop téac
moi; thich tmg vdi cac mo hinh thué moi.

b) Déi véi chinh quyén thanh pho

- Co6 chinh sich khuyén khich phat
trién, hd trg doanh nghiép chuyén giao va
ung dung cac cong ngh¢ mdi; ap dung hé

thong quan 1y, quan tri theo xu thé cia CN
4.0; thuc day tng dung thanh tyu cong nghé
moi vao giao duc; khéc phuc nhiing mat trai
ctia CN 4.0 nhu 6 nhidm méi truong, van dé
thit nghiép, gia ting birc xtc xi hoi, suy
thoai dao dirc, 161 sdng, nhimg rii ro vé an
ninh, an toan théng tin.

-Tang tbc phat trién ha ting thong tin
trén co s& bao dam tinh ké thira, tn dung
thanh tyu két qua da c6, phu hop voi cac
chién lugc quy hoach ké hoach trong céc
linh vyc; didy manh tmg dung CNTT vio
quan ly, khai thac, van hanh hé thdng két
cdu ha tﬁng cia toan bd nén kinh té; phat
trién cong nghiép CNTT&TT c6 gid tri gia
ting va chi dong gia nhap chudi cung ung
toan cau; hoan thién khuén kho phap ly
thuan lgi cho tng dung phat trién cong
nghé, day manh phat trién ha tang k¥ thuat
s0.

- Du bao nguén nhén luc cho kinh té s
dé cac co so giao duc va dio tao nghién ctru
thay doi ndi dung, phuong phap dao tao
nham xay dung ngudn nhan luc c6 kha ning
tiép nhan cac xu thé coéng nghé san xuét
moi; tap trung vao thic day dao tao vé khoa
hoc, cong nghé, k§ thuat va toan hoc
(STEM), ngoai ngit, tin hoc; xdy dung
chuong trinh dao tao, dao tao lai kién thirc
nghé nghiép; cung cip kha ning ty hoc tap
mot cach linh hoat, phtt hop ddi véi ting to
chirc, ca nhan dap ung nhu cau nhén Iyc cia
thanh phé trong k¥ nguyén sb.

¢) Péi véi Chinh phii

- Can mot chién luge quéc gia vé viée
chuyén ddi s6 nham tao su thuan loi cho su
phat trién cua nén kinh té s6, hinh thanh
dong bo ha tang sb qudc gia. Dé phat trién
nén kinh té sd, trudc hét Chinh phu can xay
dung va cong bd quy hoach nganh vé tng
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dung cong nghé thong tin, trén co s do, sé
ban hanh cac chudn trao dbi thong tin giira
cac co quan, don vi dé tao su lién két, déng
bd trong qua trinh dau tu va phat trién ha
tang dya vao ung dung cong nghé thong tin;
Tang nhu cau vé tin hoc héa cla co quan
cong quyén thong qua viéc ddy manh
chuong trinh Chinh phu dién tir trong tat ca
cac linh vuc, bao gé)m giao thong, du lich;
X4y dung ha tang thanh toan dién tir bing
cac giai phap han ché sir dung tién mit, hd
trg sy phat trién cua thuong mai dién tir,
hop dong dién tir, chit ky sd va phai co
nhitng chinh sach wu dai vé thué cho nganh
phan mém, cac khu cong nghé cao, cac cong
vién phan mém.

- V& ngudn nhan lyc. Bén canh viéc
thay d6i chuong trinh dao tao theo kip cac
xu thé céng nghé moi nhu Internet két ndi
van vat (Internet of Things — IoT), tri tué
nhan tao (Artificial Intelligence - Al), cong
nghé robot... thi ciing rit can day nhanh viéc
xa ho1 hoa gido duc cong nghé thong tin
béng viéc tao diéu kién cho hoc sinh, sinh
vién tiép can linh vyc ndy cang sém cang
t6t. Su thiéu hut ngudn nhan lyc cong nghé
thong tin duge xem 1a mot trong nhitng moi
thach thirc 16n d6i voi sy phét trién ciia nén
kinh té s6 cua Viét Nam. Theo cac ban bao
céo ctia Vietnamworks, co gan 15.000 nhan
sy trong nganh cong ngh¢ thong tin Vigt
Nam dugc tuyén dung trong nim 2016 va
du bao dén nam 2020 nguén nhan luc thudc
linh vyc nay s& thiéu hut khoan 500.000
nguoi.

- Can mét tu duy quan 1y thong thoang.
Mic du nén kinh té sé cua Viét Nam dang
bat nhip voi xu hudng chung cta thé giéi
nhung dén nay nudc ta van chua c6 co ché,
chinh sach hoan thién dé diéu chinh hoat

dong cua cac t6 chtre, c4 nhan, doanh nghiép
trong linh vuc nay. Céac doanh nghiép
Internet da chi ra nhiéu diém bat cip trong
chinh sach quan ly doanh nghiép trong linh
vuc nay tai Viét Nam va chinh sach hién
nay dang quan ho qué chat; trong khi do,
nhiitng doanh nghiép ngoai nudc nhu
Google, Facebook... c6 thé kinh doanh
xuyén bién gii vao Viét Nam. Diéu nay da
tao ra mot cudc canh tranh bat binh déng
gitta cac doanh nghié¢p trong nudc va nudc
ngodi ngay tai thi trudng Viét Nam. Nén
kinh té cia Viét Nam phat trién duogc nhu
hién nay la nho 20 nam trudc nude ta dd@ mo
ctra cho két ndi Internet. Do do, trong thoi
gian t¢1 Chinh phu phai thdo g& chinh sach
quan 1y trong linh vuc Internet dé doanh
nghiép co thé canh tranh coéng bang véi
doanh nghiép nudc ngoai. Tu duy cAm doan
da lac hau trong thoi dai ngay nay. Viét
Nam di diing cam dé dua Internet vao cach
day 20 ndm thi khong c6 1y do gi 20 ndm
sau van giir sy so hdi dé roi tim cach quan 1y
chit né ma lam 1& co hoi tir Internet két ndi
van vat dang dién ra rat nhanh trén toan thé
gidi.
5. Két luin

Viét Nam duoc danh gia 1a quic gia
¢6 thé tro thanh trung tim cong nghé cua
khu vyc trén thé gi6i va 1a diém dén cua cac
nha dau tu cong nghé, dbi tac phat trién, véi
loi thé 16n 1a con nguoi thong minh, can cu,
sang tao voi cac co ché, chinh sach thu hat
dau tu coi mo dang dung trude co hoi 1én
niam bét cac cong nghé méi nhu blockchain,
AL thuc té 4o..., tao da cho nén kinh té sb
tang trudng vuot bac.

Cau hoi bay gio khong phai 1a thé gidi
c6 tién dén Kinh té s6 hay khong, vi day la
xu huéng khong thé thay doi. Cai chung ta
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quan tdm 13 viéc d6 s& dién tién nhanh ra
sao. Nhitng ai chap nhan thay d6i, chip
nhéan dau tu va lam dang thi s€ gat hai dugc
két qua, con nhitng nguoi bao thu, khong
nhin nhén thé gi6i s& sém that bai.

Can nhén thie day du cau chuyén thoi
dai: Truoc day ban chi that bai khi va chi
khi lam sai; Con ngay nay, ngay ca khi lam
diing hay khéng lam gi, ban ciing cé thé that
bai. Pdy la cdu chuyén cua NOKIA: ho
khéng lam sai diéu gi, nhung ho van bi dao
thai, vi ho khong theo kip thoi dai- Thoi dai
CN 4.0.

Va cling nén van dung cau ndi cua S.
Lewis, mot tiéu thuyét gia, mdt nha tho, mot
nha han 1am ngudi Anh (1898): “You can’t
go back and change the beginning, But you
can start where you are and change the

ending” (Ban khong thé quay lai va thay déi

su bat dau, nhung ban co thé bat dau noi

ban dang & va thay doi sir két thiic) dé diéu

chinh nhitng ton tai, han ché trong qua khir

va thiic ddy cho sy phat trién trong twong lai

ctia thanh phé Anh hung.
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DU LICH HOC TAP DANH CHO SINH VIEN QUOC TE:
THUC TIEN TO CHUC KHOA HQC SUMMER SCHOOL
DANH CHO PAI HQC KHOA HQC UNG DUNG FRANKFURT (CHLB PUC)

Ths. Nguyé&n Thiy Nga®”

Tom tat

Chuong trinh ky hoc he danh cho sinh vién cua truong Pai hoc khoa hoc #ng dung
Frankfurt (CHLB Dirc) dwoc phoi hop té chirc tai triong Pai hoc Kién triic Pa Néing dinh ky
2 nam mdét lan. Théng qua viéc thuc hién chuwong trinh nay, bai viét gigi thiéu md hinh hoc
tdp hiéu qua danh cho doi twong sinh vién quoc té. Tir do, bai viét tong hop nhiing kinh
nghiém va céc kién ngh; trong viéc té chirc khda hoc danh cho du hoc sinh qudc té tai cdc co

s¢ dao tao dai hoc, cao dang & Viét Nam.

1. Dan nhap

Du lich hoc tap da dugc hinh thanh &
cac nuéc chau Au tir thé ky XVII va dén
nay né tro thanh loai hinh gido duc hoan
thién tai cac nudc phét trién. “Du lich gi&o
duc la mot chuong trinh ma nguoi tham gia
du lich dén mot dia diém nao d6 véi quy mo
nhoém nham muc dich chinh tham gia tich
cuc vao hoc tap trai nghiém lién quan truc
tiép dén dia diém do." (Bodger, 1998, tr.28).
Mot khéi niém khac, “Du lich gido duc lién
quan dén tat ca cac hoat dong hoc tap duoc
t6 chic ngoai méi truong dia ly trong
khoang thoi gian gidi han tir 24 tiéng cho
dén 12 thang” [Nicolau P., Maga A., 2018].
Nhu vay du lich gido duc duogc hiéu la viéc
hoc tap duoc thuc hién vai quy moé nhoém
thong qua hinh thic cia mot chuyén du lich
trong gigi han thoi gian trén 24 tiéng va
duai 12 thang.

Tai cac nuéc chau A, dic biét tai khu
vuc ASEAN loai hinh du lich nay ciing
duoc nhiéu nha nghién ctu quan tam phat
trién trong thap nién gan day. Cac nuéc
ASEAN dang tr¢ thanh diém dén hap dan
clia céc chuong trinh trao di sinh vién quéc

(*) Giang vién Khoa Du lich truong PH Kién trac Da Ning

té. Sy thu hat ndy duoc tao nén tur su da
dang ngudn tai nguyén tu nhién cho dén cac
I& hoi, di tich lich sir, dic san am thuc va
dic biét 1a bé day van hoa lich s caa mdi
qudc gia ludn 1a diéu dic biét d6i véi du
khach. Theo théng ké caa nhém nghién ciu
dén tir truong Pai hoc Qudc té Stamford
(Thai Lan), Viét Nam dang thir 4 trong khu
vuc ASEAN Vvé mirc d6 thu hat sé luong
sinh vién quéc té tham gia hoc tap hang
nim. Nhu vay cho thay stc hat cua Viét
Nam ddi Véi cac chuong trinh du lich hoc
tap duoc té chuc bai cac truong Pai hoc
trong khu vuc va trén thé gigi 1a rat dang ké.

Khéa hoc Summer School duoc t6
chuc tai truong Pai hoc Kién tric l1a mot
chuong trinh dugc phdi hop to chuc boi
Truong Pai hoc Khoa hoc Ung dung
Frankfurt (CHLB buc); Hiép hoi AT-
Verband, va Truong Pai hoc Kién truc Pa
Néng (DAU). Béi tugng cua khoa nay la
hoc vién dang theo hoc chuong trinh Thac si
tai Pic. Khoa hoc duoc to chic hai nim
mét 1an, méi dot ¢ su tham gia cua khoang
40 hoc vién. Trong d6, 15 hoc vién dén tur
Puc, 15 hoc vién dén tir Pai hoc Kién tric
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Pa Ning va 10 hoc vién dén tir cac trudng
Dai hoc trén toan quéc.
2. Thuc tién té6 chiéc khéa hec Summer
School
2.1. Chudn bi

Truéc khi khoéa hoc dién ra, noi dung
khda hoc duoc chuan bi bgi cac chuyén gia
dén tir Pai hoc Frankfurt va cac chuyén gia
dén tr Viét Nam. Céc khoa hoc déu cé cach
thire t6 chire twong ty nhau nhung dja diém
khao sat thuc dja ludn thay d6i nham tao su
thu hat. Pong thoi, dia diém dugc lya chon
phai phu hop vai nganh hoc cua cac hoc
vién tham gia dén tir Btrc. CAc chuyén gia s&
di khao dia ban, 1am viéc véi chinh quyén
dia phuong vé céch thuc to chirc khoa hoc
dé duoc lanh dao dia phuong tu van va cap
phép. Tinh hiéu qua va mtc d6 thu hat cua
khoa hoc dugc quyét dinh boi giai doan
chuan bi ndy. Do vay, cong tac chuan bj
nay dugc cac chuyén gia dén tr Duc,
chuyén gia dén tir Viét Nam va Ban t6 chic
thuc hién trudc tir ba dén sau thang.

2.2. Té chikc khda hoc

Khoa hoc dugc dién ra trong 10 ngay
lién tuc véi su tham gia cuaa 40 hoc vién va
12 giang vién (06 chuyén gia dén tir CHLB
btc va 06 giang vién cua truong Dai hoc
Kién tric Pa Néng). Vé thoi gian, hoc vién
lam viéc tai dia diém thuc dia bon ngay, hai
ngay dé trang bi kién thuc va chuan bi di
thuc dia, hai ngay dé hoc vién tong két va
thuc hién phan noi dung bai bao cao du &n
(trong thoi gian nay néu can hoc vién c6 thé
quay lai thuc dia dé khai thac thém thdng
tin), mot ngay hoan thién va chinh stra bai
thuyét trinh vé dy 4n, mot ngay dé trinh bay
bai bao cdo truéc hoi dong danh gia. Khoa
hoc v&i 40 hoc vién s& duoc to chuc thanh
06 nhém, mot nhém c6 khoang 07 hoc vién.

Mbi nhom duge huéng dan bdi mot giang
vién Viét Nam va cac chuyén gia dén tur
Dtc dong vai tro tu van, danh gia chung cho
tat ca cac nhom.

Dia diém thyc dia dwoc chon thuong la
mot vung dia hinh da dang va trong do6 chia
thanh nhiéu khu vuc nhoé dé cac nhém lam
viéc gan véi ting du 4n duogc giao. Cu thé
dia ban duoc chon 1 x& Hoa Béc, huyén
Hoa Vang, thanh phé Pa Ning. Diéu dic
biét, viing dia hinh dugc lya chon trai dai tir
thuong ngudn dén ha luu dong song Cu Dé.
Pay 1a noi tich hop duoc cac yéu cau vé su
da dang dia hinh, sinh ké, thanh phan dan
cu, co cau kinh té,... Chu dé cac du an
thuong dit ra cho cac nhom bao gém: Phat
trién du lich cong dong — Sinh ké ciia nguoi
dan ban dia— Phat trién canh quan — Bao vé
moi truong — Xay dyng ha tang bén viing —
Sy tham gia cua ngudi dan — Sy phat trién
lien két ving — Quy hoach,...

2.3. Nhi¢gm vu cua cac nhém

Mdi nhém duoc phan cong tim hiéu
khao sat mot ving thuc dia nhat dinh theo
nhirg dinh hudng va c6 su thao luan trudc
VGi cac chuyén gia dén tir Viét Nam va
CHLB Puc. Myc tiéu cudi cing caa cac
nhém d6 1a hoan thanh mét dy an. Trong do,
quan trong nhat 1a phai chi rd thuc trang va
dé xuat cu thé giai phép khic phuc cac van
dé con ton tai caa mdi ving thuc dia duoc
giao, bao gém: co sé ha tang, quy hoach,
sinh ké cia nguoi dan dia phuong, ngdn
nuéc, sy thay doi co cau kinh té,... Két qua
cta khoa hoc, méi nhdm hoan thién mot du
an vai cac ndi dung co ban nhu sau:

e Phan tich thyuc trang: ttng nhdm sé
thuc hién tham quan, khao sat hién truong,
phong van ngudi dan ban dia va cac bén lién
quan. Tu do, xay dung cac co s¢ dir liu bao
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goém: ban d6, thdng tin thuc té, hinh anh lién
quan. Cac thong tin dwoc thu thap bao gom
cac linh vyc nhu: canh quan, dia hinh, van
dé xay dung co so ha tang, y té, gido duc,
van dé sir dung dit, hoat dong kinh té cua
dia phuong; giao thong di lai va kha nang
tiép can, dic trung van hoa, 18 hoi,. ..

e Danh gia thuc trang: tir nhirng thdng
tin thu thap duoc & trén, cac nhém tién hanh
danh gia diém manh, diém yéu, cac co hoi
va thach thtc cua dia phuong dua trén
nhitng kién thic da duoc trang bi dudi su tu
Vvan cia cac chuyén gia.

e Dua ra giai phap: dya trén muc tiéu
vé sy phat trién bén viing cua dja phuong va
Cia toan vung cac nhom dua ra cac gial
phap cu thé. Céc kién nghi nay phai chi tiét
tir v tuong, thiét ké, dia diém thuc hién, dy
tri kinh phi cho dén muac d6 can thiét cua
tung giai phap.

3. Kinh nghiém té chic

3.1. Cdc chuyén dé hoc tai truong

Chuong trinh Summer School duogc
thiét ké c6 02 ngay dé cac chuyén gia trinh
bay cac chuyén dé phuc vu cho viéc thuc
hién dy an. Cac chuyén gia dén tir CHLB
Puc s& cung cap dén hoc vién nhiing kién
thirc can thiét dé giai quyét cac van dé mang
tinh chat chuyén mén. Cac chuyén dé nay la
nhitng kién thic can thiét phuc vu cho qué
trinh nghién ctu dua ra cac giai phap doi
v6i tang du an. Bao gom: Quan tri ti
nguyén nudc, Ky thuat vé ban d6, Nong
nghiép bén viing, Du lich cong dong, Quy
hoach d6 thi,... Cac chii dé cung cap kién
thirc nay c6 thé thay doi theo tirng khoda hoc
sao cho phu hop Vi céc du an dé ra cho cac
nhém. Cac thong tin vé& phong tuc, 16i song,
dac trung van hoa va cac ky thuat diéu tra xa
hoi hoc s& dugc cung cip bai cac chuyén gia

dén tir Viét Nam. Tir do6, gitp cho hoc vién
vuot qua su khéc biét vé ngon ngit, tap quéan
dé c6 thé giao luu, tim hiéu van hoa cua
ving ban dia mét cach hiéu qua nhat. Day
ciing 13 chuyén dé thu hat sy chd y cua cac
hoc vién nudc ngoai nhat. Boi vin hoa ludn
la nhimng diéu ho ky vong s& dugc kham pha
tai noi minh dén qua mdi chuyén di.

3.2. C4c hoat déng thuc té va ngogi
khoa

Diém thu hat cua khoa hoc nay la cac
hoc vién c6 dén 04 ngay tham gia khao sat
thuc dia va mot dém giao luu van héa véi
ngudi dan toc thiéu sé dang sinh sdng trén
dia ban. Bay la khoang thoi gian trai nghiém
ma cé&c hoc vién mong doi nhat trong toan
bo khoa hoc. Cac vién duoc chia thanh 07
nhom khao sat thuc dia trén 05 vung du an
cua toan bo dia ban x& Hoa Béic. Cac nhém
s€ thuc hién du an cua minh trén cac khu
vuc bao gém: khu A: tim hiéu vé lang dan
toc Co-tu, 1d&m nghiép va loai hinh du lich
cong dong; khu B: lang ndng — ngu nghiép
va dong song Cu Pé; khu C: danh bat nudi
trong thiy san va ving cia bién Nam O;
Khu D: tich hop két néi ba khu vuc A, B, C.
Thong qua hoat dong khao sat nay céac hoc
vién ¢6 co hoi giao luu, tim hiéu voi nguoi
dan dia phuong. Bac biét, ho con duoc trai
nghiém cac sinh hoat nhu dét vai, trong lda,
nudi tom, danh ca, buén ban nho,... ctia cu
dan tai day.

Ngoai ra, khéa hoc con té chuc hoat
dong ngoai khoéa dé cac hoc vién duogc di
tham quan cac diém du lich vira noi tiéng
ctia Pa Nang vira pht hop véi chuong trinh.
Cu thé, mot ngay ngoai khéa cac hoc vién
dugc tim hiéu su da dang sinh hoc tai Ban
dao Son Tra, trai nghiém nét dep trong van
hoa sinh hoat va am thuc tai Ho6i An. Thong
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qua hoat dong ngoai khda nay giup cho céac
hoc vién, sinh vién, giang vién va Ccac
chuyén gia c6 co hoi giao luu, gan két sau
sic hon.
3.3. Hinh therc danh gida

Tai budi hoi nghi tong két, cac nhém
trinh bay bai bdo cdo ciia nhém minh trudc
su danh gia cua hoi dong khoa hoc. Hoi
ddng danh gia bao gém cac chuyén gia dén
tr Dlc, cac cb van dén tir Viét Nam, lanh
dao cac dia phuong trén tirng vung thuc dia,
lanh dao céc s¢ ban nganh cua thanh phb Da
Ning. Thong qua cac bai bao céo nay céc
bén c6 thé danh gia, trao d6i, thao luan
chuyén sau. Ky vong cao nhat cia budi hoi
nghi nay la céc giai phap caa moi nhom co
thé duoc lya chon dé trién khai 4p dung tai
dia phuong.

£ Cong tac t6 chizc nhan sy Vé nhan
su, phia truong Pai hoc Kién trac Pa Ning
can lya chon cac chuyén gia, d6i ngii giang
vién va céc sinh vién tham gia that phu hop.
Vé chuyén gia, nha truong lya chon cac
chuyén gia da tirng c6 nhirng nghién cuau lon
tai dia ban x& Hoa Bac va co kinh nghiém
trong cong tac gido duc. V& doi ngii giang
vién, khoa hoc thdng nhit sir dung giang
vién co hiru cua truong Pai hoc Kién tric
Da Nang. Nhitng giang vién nay c6 chuyén
mon phi hop véi cac hoc vién dén tir CHLB
buc va cling phai phu hop véi cac dy an
duoc dua ra. Viéc lya chon cac sinh vién
phia Viét Nam cling dap ung dugc cac tiéu
chi: phai giao tiép tt bang tiéng Anh, nhiét
tinh, hiéu khach va dang theo hoc nhiing
nganh hoc phu hgp véi cac du an.

£ Cong tac hdu can: dé cac khoa hoc
trao d6i du hoc sinh nhu thé nay dién ra
cong tac to chirc hau can dong vai tro rat
quan trong. Tir viéc sap Xxép noi sinh hoat

cho doan chuyén gia va hoc vién dén tur
CHLB Dirc cho dén viéc to chirc dwa don
hoc vién tham gia khao st tai thuc dia luén
doi hoi sy chuan bi rat chu dao. Quan trong
nhét 1a chuan bi phuong tién van chuyén dé
s6 lugng 16n hoc vién, giang vién, chuyén
gia di chuyén tir truong dén céc khu vuc
thuc dia khac nhau phai ludn san sang, linh
hoat va phai dam bao an toan. Ngoai ra viéc
chuan bi c4c suat an tai chd trong subt thoi
gian khoa hoc dién ra va dac biét la cac
ngay di khao sat tai diém nham dam bao an
toan theo yéu cau cua phia trudng Pai hoc
Frankfurt cling doi hoi su chuan bi can than,
chuyén nghiép.

% Pé xudt y kiéen: nhin chung céc khoa
hoc Summer School da dién ra va mang lai
hiéu qua rat tich cyc. Tuy nhién, dé céc
khoa hoc tiép theo dugc tét hon bai nghién
ctru xin d& xuit cac giai phap nham hoan
thién hon trong cong tac to chuc. V& phia
cac sinh vién Viét Nam, cu thé cac sinh vién
cua trudng Pai hoc Kién trac Pa Néng khi
tham gia khoa hoc nay nén tao dong luc cho
c4c em bang cach tinh diém hoic tinh diém
thay thé nhu mot médn hoc chinh khoa.
Thuan tién hon, cac em c6 thé dugc xem xét
cong diém vao cac mon hoc c6 lién quan.
Vé cong tac t6 chuc, sau khi két thic khoa
hoc nén cd su khao sat mae @6 hai long cua
cac hoc vién tham gia khéa hoc va thu thap
nhitng y kién d& xuit caa hoc vién. Tir do,
ban t6 chirc co can cir dé cai tién chuong
trinh va cac hoat dong nham tao sy thu hat
khong chi vai khoa hoc nay ma con tich liy
kinh nghiém dé manh dang dang ra to chuc
cac chuong trinh trao d6i du hoc sinh dén tir
céc qubc gia khac.
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4. Két luan

Théng qua viéc to chirc chuong trinh
Summer School danh cho doan sinh vién
dén tr CHLB Dbuc gop phan chiing minh
nhu cau ngdy cang cao dbi véi loai hinh du
lich hoc tap va khang dinh Viét Nam la mot
trong nhitng diém dén dwoc rat nhiéu cac
truong Pai hoc dén tir nhidu qubc gia trén
thé gi6i lva chon. Su hop tac lau dai gitra
hai trudng qua cac dot t6 chirc chuong trinh
nay da chung to su thanh cong cua chuong
trinh cling nhu hiéu qua cua khdéa hoc mang
lai cho ca hai bén. Nhitng khda hoc nhu thé
nay khong chi bd ich cho sinh vién ma ca
doi ngi giang vién cua truong cling duoc
nang cao rat nhiéu tir cach t chirc cac hoat
dong hoc tap trai nghiém bén ngoai ciing
nhu phuong phap lam viéc tu cac chuyén
gia. Mic du, truong Pai hoc Kién trac chua
hinh thanh mot trung tam I&r hanh chuyén
nghi¢p nhung sy thanh cdng cia chuong
trinh cho thy ning luc té chuc cua céc don
vi lién quan la rit cao. Do vay, nhiing
chuong trinh nén thudng xuyén to chuc dé
nang cao vi thé cua trudng Pai hoc Kién
trac Pa Nang trong hé thdng giéo duc Viét
Nam.

Trudc thuc trang du lich hoc tap ngay
canh phé bién tai nudc ta tir bat hoc phd
théng cho tai bat dai hoc. Bac biét, nhirng
nim gan day cac chuong trinh trao doi du
hoc sinh ngay cang phé bién tai Viét Nam.
Nhung viéc t6 chac loai hinh du lich nay
van tdn tai nhiéu bt cap do cac don vi thiéu
kinh nghiém t6 chac. Bai viét nay hy vong
c6 thé dong gop mot mé hinh didu phdi to
chac thuc té chuong trinh du lich hoc tap
thuc t& dé nhirng ca nhan va tap thé mong
mubn phat trién loai hinh du lich dic tha
nay.
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CAN THIET UNG DUNG PHONG KE TOAN AO TRONG PAO TAO
CHUYEN NGANH KE TOAN TAI TRUONG PAI HQOC KIEN TRUC PA NANG

Ths. Nguy&n Thj Uyén Phuong

TOm tat

Mgt trong nhiing chia khda nham nang cao chdt lwong dao tao chuyén nganh ké todn dang
droe cde Truwong dai hoc quan tam va ap dung dé la mé hinh Phong ké toan ¢o. M6 hinh ké toan
4o la viéc md phong lgi mé hinh bg may ké toan trong doanh nghiép dé sinh vién c6 thé truc tiep
tham gia cong viéc nhir mét ké todn vién. Tir do givip sinh vién hinh dung diroc mét phong ké toan ¢
doanh nghiép durot t6 chite nhw thé ndo, cac cong viéc cu thé cia nhan vién ké toan, cac cach to
chizc, ghi chép so séch ké toan, cach Idp cac bao céo cd lién quan, ...giong nhuw thiec tién cia mot

doanh nghiép.

1. Gi6éi thigu vé Phwong phip mé phéng
trong day hoc va Phong ké toan 4o

Phuong phap md phong trong day hoc la
phuong phap tiép can nhan thuc thé gisi thuc
théng qua md hinh tinh hodc dong. Bang
phuong phap mo phong, sinh vién khong chi
tiép thu kién thiac mot cach siu sac ma trong
qué trinh hoc ho con c6 thé tim ra céch tiép can
van dé, con duong cach thic dé dat muc tiéu
bai hoc. Bac biét sinh vién con co thé tao dung
va diéu khién tai chd cac dbi twong theo y
mudn. Tim toi phét hién mot sb quan niém méi
ciing nhu rén luyén ky nang nghé nghiép.

Phong ké toan ao la viéc mé phong cac
nghiép vu, trinh tu thuc hién cong viéc cua
phong ké toan tai mot doanh nghiép va tir d6
sinh vién c6 thé thuc hanh cac phan hanh, cong
viéc ké toan trén phan hanh ké toan nay.

M®bi phan hanh ké toan trong phong ké
toan 40 s& tom tit nhiing muc tiéu can nam rd,
gip sinh vién tap trung dé hiéu bai toan kinh té
dat ra.

Sau khi thuc hanh trén phong ké toan ao,
sinh vién s€ hinh dung dugc toan bd cong viéc
ké toan tai mot doanh nghiép. Tir hé thong
ching tir ké toan, sb sach ké toan, bao cao tai

(*) Giang vién Khoa Kinh té truong PH Kién trac Da Ning

chinh, b&o cao thué GTGT, thué TNDN, céc
quy dinh vé thu tuc hanh chinh, ché do bao
céo, thoi diém va noi ndp bao céo.

2. Panh gia loi ich tir viéc wng dung Phong
ké toan 40

2.1. Lgi ich déi véi sinh vién

- Tao méi truwong thyec té cho sinh vién
hoc tgp va nghién ciu

Viéc trang bi giai phap phong ké toan ao
mang dén cho sinh vién méi truong hoc tap
nhur that tai doanh nghiép, nguoi hoc thiy nhu
minh la mét nhén vién thuc thu cuaa cong ty,
tao duoc tam ly tt cudn hit vao cong viéc ké
todn mot cach say mé, dung nghia chir khdng
phai sy bat budc cua gido an. Pong thoi gilp
sinh vién hinh dung dugc cac cong viéc can
phai 1am sau khi tot nghiép ra truong. Sinh vién
khi tét nghiép dugc trang bi day du kién thic
vé Iy thuyét, thuc hanh, thuc té cong viéc dap
ing yéu cau ciia doanh nghiép.

Phong ké toan 4o tao dugc méi truong
hoc tap ma trong d6 sinh vién dugc lam viéc
truc tiép véi chung tir séng va cac phuong tién
tro giup nhu may photo, may in, ky thuat nghe
goi dién thoai, guri email...dan dan dé tu tin
hoa nhap ngay cong viéc ké toan cua doanh
nghiép tuyén dung khi méi ra truong.
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Phong ké toan o trang bi kién thic thyc
hanh, thuc tién gidp sinh vién hiéu dugc ban
chit cong viéc ké toan dong thoi nim dugc
nhimg quy dinh cua phép luat vé tai chinh ké
toan, thué, cdng cu phan mém ké toén.

- Trang bi mét sé ki nang mém hitu ich
cho sinh vién

+ K§¥ nang lam viéc theo nhom

Trong phong ké toan ao, mdi sinh vién
trong nhom s¢€ dong vai 1a 1 thanh vién cua bo
may ké toén thudc 1 cong ty, do d6 s& co mbi
lién két thong qua tuong tic cong viéc. Tu
khac s& hinh thanh trong sinh vién ky ning lam
viéc theo nhém mét cach hiéu qua nhat.

Khi cac sinh vién trong nhém cung gop
sirc giai quyét mot van dé chung, sinh vién s&
hoc hoi duoc cach xtr ly cac tinh huéng nghiép
vu ké toén tir don gian dén phic tap tir nhiing
thanh vién khac. Thac day quan Iy theo nhom
la cach t6t nhat dé phat huy nang luc cia ting
sinh vién

+ K§ ning giao tiép tng xir

Giup cho sinh vién hoa dong véi nhau, la
cau ndi tao mdi quan hé giita dong nghiép,
gitra ddi tac cong viéc. Giao tiép cling 1a cach
thuyét phuc ngudi khac chap nhan y kién va
bay to duoc nhu cau cua minh. Tap th6i quen
t6t cho sinh vién vi khi giao tiép thi tw minh
mai ¢ thé hiéu rd vé minh, hiéu nhiing g
minh dinh noi, dinh trinh bay cho nguoi khéc
hiéu, hiéu vé ddi tac cua minh thich gi va
khong thich gi. Kha ning giao tiép va tng xu
con gidp cho sinh vién sir dung tét nhiing dit
licu thu thap duoc.

+ K¥ ning 1ap ké hoach

Yéu cau cua cong tac ké toan 1a nhanh
chdng kip thoi va chinh xac, do vay viéc hoach
dinh ké hoach, sip xép thoi gian cua tirng phan
hanh trong cong tac ké toan gidp cho nhan vién
ké toan hiéu dugc y nghia cua thoi gian. Khi

hoa nhap vao méi truong cua phong ké toan
a0, cac lien két cong viec ké toan cua timg
phan hanh doi hoi timg sinh vién phai biét sap
xép va hoan thanh cong viéc theo han dinh, c6
nhu vy ca guong may cua bo phan ké toan
méi van hanh dugc. Do vay thong qua md hinh
phong ké toan nay trang bi cho sinh vién dugc
k§ nang 1ap ké hoach cong viéc phu hop.

2.2. Loi ich déi véi Nha truong

Céc truong trang bj giai phéap Phong ké
todn 4o 1a budc ddi méi trong phuong phap
dao tao chuyén nhanh ké toan, gan lién gitra
dao tao Iy thuyét va thuc hanh. Viéc doi moi
nay nhim dam bao dugc chat lugng dao tao
theo tuyén bé chuan dau ra cua nganh Ké toan
doanh nghiép tir d6 s& khang dinh dugc uy tin,
thuong hiéu cia nha truong.

2.3. Lgi ich déi véi Doanh nghiép

Tir viée thay doi cach tiép can véi thuc té
cong tac ké toan cho sinh vién nay gilp cho
céc doanh nghiép dé dang hon trong viéc lua
chon nhan su ké toan dap tng nhu cau quan ly
doanh nghiép minh. Bong thoi doanh nghiép s&
c6 nhitng chuyén gia c6 van, kiém soét tai
chinh gitp cho doanh nghiép hoat dong thuc
hién theo ding chién Iugc dd hoach dinh va
tuan thu theo ding quy dinh phép luat Viét
Nam.
3. Thuc trang dao tao chuyén nganh ké toan
hién nay tai Truong Pai hoc Kién Tric Pa
Ning

Trong chuong trinh dao tao chuyén nganh
Ké toan hé dai hoc cua truong, hoc phan Hé
théng thong tin ké todn va Ké toan may dong
vai tro rat quan trong trong viéc hinh thanh ky
nang nghé nghiép cho sinh vién. Tuy nhién,
trong qué trinh giang day con gap nhiéu vudng
méc 1am anh hudng dén chat luong hoc tap cua
sinh vién.
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Déi véi hoc phan Hé thdng thong tin ké
toan, giang vién gisi thiéu cho sinh vién vé
céch thuc t6 chac cdng tac ké toan trong doanh
nghép, hé thdng ching tir ké toan va cac hinh
thuc sb ké toan. Giang vién huéng dan sinh
vién lam ké toan bang phuong phap ghi chép
thu cdng. Céc cong viéc bao gom: Lap ching
tir ké todn; Ghi chép cac thong tin kinh té I&n
céc sb ké toan; Lap béo céo ké toan cudi ky.
Tét ca nhitng cdng Viéc nay hoan toan dugc ké
toan vién thuc hién bang tay. Tuy nhién, hoc
phan nay van nang vé tinh 1y thuyét, thoi gian
thuc hanh con han ché.

Déi v6i hoc phan Ké toan may, giang
vién hudéng dan sinh vién lam cac cong viéc
cua mot ké toan véi su tro gidp ctia may tinh
¢6 cai dat phan mém ké toan. Sinh vién chi
viéc cap nhat thong tin kinh té vao phan mém,
sau d6 phan mém s& ty dong xu ly, 1én céc sb,
bdo c4o. Cudi ky ngudi sir dung chi viéc ra
lénh va in ra bao cdo. Nhiing cong viéc lén s6,
1én béo c4o do phan mém tyu dong xu 1y.

Vé mit ban chat nghé ké toan, noi dung 2
hoc phan dugc giang day 13 2 phuong thirc ma
ké toan thuc hién cdng viéc cia minh. Ké toén
vién phai sir dung dong thoi 2 phuong thirc nay
trong qué trinh tac nghiép chir khong phai thuc
hién mot cach riéng Ié timg phuong thuc. CO
nhiing cdng viéc phai thyc hién hoan toan thu
cbng hoac ban thu cong nhu: Lap cac chung tir
gdc, hoa don ban hang,... sau d6 cap nhat va
phan mém s& xir Iy tu dong.

Mit khéc, hién nay céc hoc phan nay
dang thuc hién theo 2 hé thdng dir liéu hoan
toan khac nhau, khong co co s& dé so sanh két
qua gitra 2 phuong thirc ké toan nay. Piéu nay
s& khién cho sinh vién gap rat nhiéu kho khan
trong viéc str dung két qua cua hoc phan Hé
théng thong tin ké toan lam can cir dé kiém tra
cho hoc phan Ké toan may.

Ngodi ra, sinh vién ra trudng ngoai phan

ly thuyét duoc hoc thi cac em phai ndm rd quy
trinh, cong viéc va thuc tién thyuc hién cong tac
ké toan tai doanh nghiép. Xuit phat tir tim
quan trong va y nghia trén, viéc 4p dung md
hinh Phong ké toan o trong dao tao chuyén
nganh ké toan tai Truong dai hoc Kién Trac Da
Néng 1 can thiét va cd tinh kha thi cao.
4. Pé xuat d6i méi phwong phap giang day
bing cach ing dung md hinh phong ké toan
4o trong dao tao chuyén nganh ké toan tai
Truong Pai Hoc Kién Triic Pa Nang

4.1. Ngi dung thec hanh trén phong ké
toan do

Phong thuc hanh ké toan ao dugc md
phong va dua ra nhiing yéu cau dé sinh vién
thuc hanh gidng nhu cong viéc thuc té tai
doanh nghigp.

Tur viéc md phong phong thuc hanh ké
toan 40 va nhu cau thuc té ctia xa hoi, sinh vién
duoc thuc hanh trén bo chimg tir sé sach, bao
céo tha cong va dugc thuc hanh trén bo chung
tir, s6 sach, bao céo thu cong va thuc hanh trén
phan mém ké toan chuyén dung tich hop phan
mém Ha tro ké khai thué cua Tong cuc Thué.

4.1.1. Thyc hanh thu cong

Sinh vién thuc hanh ké toan trén bo
chiing tir, s6 sach ké toan, bao céo tai chinh,
béo c4o thué thu cong theo hé thong biéu mau
da duoc xay dung va to chirc Iuu trir chuan cua
phong thyc hanh ké toan o.

4.1.2. Thuc hanh trén phan mém ké toan

Sau khi sinh vién thyc hanh thu cong, da
ndm duoc toan bo nhiing céng viéc caa mot
nguoi ké toén, yéu cau caa phong ké toan. Tur
d6, sinh vién tién hanh thyuc hanh trén may tinh
c6 cai dat phan mém ké toan chuyén dung tich
hop cling phan mém H& trg ké khai thué theo
quy dinh ctia Tong cuc Thué.
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Thyc hanh xong trén phan mém gidp cho
sinh vién niam duoc cdng cu phan mém ké toan
dé tir d6 giup cho sinh vién thuc hién cdng viéc
mét cach tét nhat, nhanh nhét vai cong viéc ké
toan cua mot doanh nghiép.

Phan mém ké toan chinh I cong cu tu
dong hoa cong téc xir ly thong tin ké toén trong
cac don vi. Khi &p dung phan mém ké toan vao
cong tac ké toan thi bo phan ké toan trong don
vi khéng con phai thuc hién mot cach tha cong
mot s6 khau cong viéc nhu: ghi s6 ké toan chi
tiét, so ké toan tong hop, tdng hop sb liéu 1ap
béo céo tai chinh ma chi phai thuc hién cac
cong viéc phan loai, b sung théng tin chi tiét
vao chung tir goc, nhap dit liéu tir ching tir vao
may, kiém tra, phan tich sé liéu trén c4c so, béo
céo ké toan dé c6 thé dua ra cac quyét dinh phu
hop.

4.2. Pieu kign xay dung phong thec
hanh ké toan do

4.2.1. Vé co 56 vt chat

Phong ké toan s& duoc thiét ké va bé tri
nhur mét phong lam viéc cua ké toan tai cac
doanh nghiép véi day du cac thiét bi va diéu
kién 1am viéc nhu: ban, ti dung tai liéu, dién
thoai, fax, may photo, may tinh c6 cai dat phan
mém ké toan chuyén nganh, may in, ching tir
ké toan, van phong pham, ...

- Ban ghé 1am viéc: theo tiéu chuan van
phong danh cho sinh vién dam bao sinh vién
vira ghi chép, lap ching tir ké toan vira sir dung
may tinh dé cap nhap théng tin vao phan mém
ké toan dugrc.

Ban ghé danh cho giéo vién

Tu dung d6 ding ca nhan

Ta dung hd so, tai liéu

May tinh: bao gém cac may tram danh
cho sinh vién thyc hanh va 1 may cha danh cho
giao vién. Cac may tinh dugc cai dat phan
mém ké toan chuyén nganh.

- May in, may photocopy

- Cac vat ligu m6 phong do sinh vién
chuan bi: Kim kep, 6 bam kim, hé dén, kéo....

4.2.2. \Vé phan mém ho tro

- Phan mém ké toan MISA.SME.NET
2019

- Phan mém hd trg k& khai thué GTGT,
TNDN, TNCN

- Phan mém Microsoft Office 2010:
Excel, Word, PowerPoint

- Kétndi Internet.

4.2.3. Vé tai liéu giang day va thyc hanh

- NOi dung chuong trinh thyc hanh trén
phong ké toan ao

- B tai lieu md phong phong ké toan ao

- B0 dix liéu thuc hanh

- B0 chung tir, so ké toan, mau bao cao
thué, béo c4o tai chinh thuc hanh.

4.2.4.\Vé nguroi day va nguroi hoc

Sinh vién tham gia thuc hanh trén phong
thuc hanh ké toan a0 s& dong vai trd nhu ké
todn vién trong phong ké toan cua doanh
nghiép va chiu su phan cong cua ké toén
truong. Ho phai thuc hién day du noi quy lam
viéc cua phong.

Nguoi day dong vai trd huéng dan, ho ¢o
trach nhiém t6 chirc phan cong cong viéc trong
phong & ting thoi diém khac nhau, dam bao
nguoi hoc duoc thuc hanh qua tat ca cac phan
hanh, cong viéc ké toan cua phong thuc hanh
ké toan 0. Mic khéc, nguoi day phai la nhiing
ngudi ¢6 trinh d9 cao, kha nang chuyén tai noi
dung kién thuc tét, cd kinh nghiém thuc tién
trong nghé ké toan.

Déi tuong hoc: Sinh vién nam thi 4. Sinh
vién thuc hanh s& chia thanh timng nhom. Moi
nhém c6 5 ngudi, twong tng vai 5 ké toan cua
phong ké toan. Trong do6, 1 sinh vién lam ké
toan truong. Trong mdi budi thuc hanh, mdi
sinh vién s& dong vai 1a mot nhan vién ké toan
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thyc hién cac cong viéc thuoc phan hanh cua
minh. Cong viéc bao gom lap ching tir, luan
chuyén chimng tir, ghi s6 ké toan, ... Dinh ky
khoan 2-3 budi thi c4c sinh vién s& ddi vi tri
cho nhau dé dam bao mdi sinh vién déu dugc
thyc hanh & tit ca cac vi tri. Cudi cing thi tat ca
cé4c sinh vién s& ciing tong hop sb liéu va lap
B4o céo tai chinh va Bao céo Thué.
5. Két luan

Viéc tng dung md hinh Phong ké toan 4o
trong dao tao s€ gilp cac sinh vién chuyén
nganh ké toan ¢ duge méi truong hoc tap cd
kha ning thay thé dugc méi truong thyc té. Tir
do gitip nguoi hoc ¢o sy hinh dung 16 rang hon
Vvé cac van dé chuyén mon, nghiép vu ma ho
phai giai quyét khi tham gia lam viéc trong méi
truong thuc té. Mac khac, viéc tng dung
Phong ké toan 4o trong dio tao chuyén nganh
ké toan s& m¢ duong cho céc hé dao tao khéc:
Phong Chang khoan ao (Chuyén nganh Tai
Chinh Doanh Nghiép) hoac Phong Kiém toan
40 (Chuyén nganh Kiém toan),... Bong thoi,
viéc ting dung md hinh Phong ké toan 4o gop
phan nang cao chat lwong day va hoc gan lién
gitta ly luan va thyc tién cho viéc dao tao

chuyén nganh ké toan nham dap tng theo yéu

cau chuan dau ra va doi hoi ngay cang cao cua

doanh nghiép hién nay doi véi cac Truong dai
hoc c6 dao tao chuy@n nganh ké ton néi chung
va Truong Pai hoc Kién Trac Pa Nang néi
riéng.
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UNG DUNG BLOCKCHAIN TRONG XAY DUNG THANH PHO THONG MINH

ThS. Pham Minh Tuan®
ThS. P§ Phiic Hao™

Tom tat

Xay dung thanh phé théng minh dang dwoc trién khai ¢ nhiéu quoc gia trén thé gidi
ciing nhw ¢ Viét Nam. Vi viéc vng dung tri tué nhan tao, dién toan dam may va Internet van
vdt, viéc qudn Iy va diéu hanh ciing nhw dich vu tgi cac thanh phé thdng minh tré nén dé dang
va tiét kiém chi phi hon. Tuy nhién, nhu cau dich vy, quan Iy 16n ddn dén viéc truyeén tai va xi
ly diz liéu 160 tré nén khé khan doi véi md hinh truyén théng. Nghién cizu nay dé xudt ap dung
blockchain trong viéc truyén dan va xi Iy diz liu ¢ thanh phe thdng minh. Nghién citu dé cho
thdy viéc #ng dung blockchain c6 thé gidm chi phi va tang khd ndng tinh todn trong cdc dich

vu cua thanh phé théng minh Ién hang tram lan.

1. Pt van dé

Thanh phé théng minh 1a mét nhu cau
cap thiét dbi véi cu dan ciing nhu chinh
quyén hién nay trong xu thé tbc d6 do thi
hoa ngay cang tang ¢ nudc ta cling nhu trén
thé gigi hién nay. Bac biét Ia trong béi canh
thiét hut vé ngudn nhan luc quan 1y hay hoat
dong trong linh vyc nhu moi truong, giao
thong, nang lugng,... thi viéc &p dung cong
nghé thong tin[1] ciing nhu tri tué nhan tao
Ia mot trong nhitng phuong phap quan trong
trong viéc xay dung thanh phd théng minh.
Véi viéc phat trién cong nghé thdng tin vé
dién todn ddm may [2], Internet van vat
(1oT) [3] hién nay, chling ta c6 thé thu thap
dix liéu, luu trir va xir ly cac bai toan xa hoi
hay cung cap dich vu cho thanh phé véi chi
phi thap. Tur d6, viéc cung cap cho thanh
phd cac giai phap nhu giao thong thong
minh, quan 1y ning luong, chat thai thong
minh di dién ra & nhiéu thanh phé 16n trén
thé gioi. Dan dén, khai niém thanh phé
thong minh dugc hinh thanh.

(*) Giang vién Khoa CNTT, Truong DH Bach khoa BN

(**) Giang vién Khoa CNTT Trudng BH Kién tric DN

Tuy nhién, trong viéc xay dung thanh
phé théng minh hién nay, hay hét déu theo
mo hinh xu Iy tap trung. Nghia 1a tit ca cac
dir liéu thu thap duoc trong thanh phé déu
duoc tap trung tai trung tam dir ligu. MO
hinh nay tuy dé quan 1y nhung chua tinh t&i
viéc thu thap va xir ly céc di liéu 16n. Hau
hét cac hé thong déu bi té liet khong hoat
dong sau khi lap dit xong hé thong. Nguyén
nhan chinh la dir liéu trong cac md hinh
thanh phé thong minh thuong 1a rat 16n va
kha nang xwr ly tai trung tdm dix liéu ciling
nhu bing théng dudng truyén hién tai 1a han
ché. Vi vay, viéc truyén tai dir liéu vé trung
tdm dir liéu cling nhu xtr ly cac dir liéu nay
trong thoi gian thyc 1a mot van dé can giai
quyét.

Trong nghién ciru nay, bai bao dé xuat
md hinh xir ly phan tan sir dung cong nghé
blockchain[4] nham giai quyét van dé luu
trit va xur ly tap trung ma cac mé hinh thanh
phb thdng minh hién nay dang gip phai. Cac
block trong blockchain s¢ dong vai tro nhu
mot vé tinh thu thap, xa ly va cung cap di
liu. Ngoai ra, mo hinh dé xuat nay con la
mot trong nhitng giai phap bao mat dir liéu,
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gilp cho céc di liéu thu thap dugc dam bao
dugc tinh minh bach cuaa noé.

B4o c4o nay gdm 4 muc. Muc dau la
dat van dé. Muyc thtr 2 dua ra tong quan vé
thanh phé théng minh hién nay. Muc thu 3
dé xuat phuong phap ung dung blockchain
cho viéc thu thap, xtr 1y va cung cap di liéu
trong trong md hinh thanh phé théng minh.
Muc cudi cung 1a két luan cua bai bao.

2. Tong quan vé thanh phé théng minh

Hién nay, chua c6 mot dinh nghia
chinh thac vé thé nao 1a mot thanh phé
thong minh. Tuy nhién, mdi khu vuc trén
thé giéi c6 mot dinh hudng riéng dé phat
trién md hinh thanh phé théng minh. Cac
nuée Chau Au huéng tdi méi truong xanh,
tiét kiem nang luong hay giao théng minh.
Cac nuéc chau A lai huéng t6i ung dung
Cong nghé¢ Thong tin trong chinh quyén, y
té, gi4o duc, quan 1y d6 thi trong qué trinh
xay dung thanh phé théng minh. Tuy nhién
c6 thé c6 mot sb tiéu chi chinh chung cho
cac thanh phd théng minh trén thé gisi la:
Nén kinh té thong minh, giao théng thdng
minh, moéi truong thdng minh, quan 1y do thi
théng minh, cong dan théng minh hay cudc
séng thong minh. D¢ trién khéi tat ca nhiing
van dé trén thi cong nghé thdng tin 1a mot
phan khong thé thiéu. M6 hinh kién tric
tong thé cua mot thanh phd théng minh cé
thé tong quat héa nhu Hinh 1. C6 8 tang
trong kién tric nay. Tang dau tién 1a tang
giao dién nguoi dung. O ting nay, cac hé
thdng tuong tac duoc cung cip nham gidp
cho cac dbi tugng lién quan twong tac véi
cac dich vu trong mé hinh thanh phé théng
minh. Tang ung dung cung cdp dich vu
thudc cac linh vuc cua doi séng xa hoi,
trong d6 co6 hé thdng du lich théng minh,
gido duc théng minh, y té thong minh, an

toan an ninh, giao thong thdng minh. Tang
nén tang tich hop cung cap céc cong cu,
dich vu dung chung dé phat trién va tich hop
cac hé thdng dich vu. Tang quan ly dit liéu
I6n quan ly tt ca cac ngudn tai nguyén sb
cua thanh phd nhu cac dir liéu trong céac
hoat dong d0 thi, mo6i truong nhu giao
thng, an ninh cong cong, nudc lay tir cac
hé théng cam bién (IoT) trong thanh phé
théng minh hay tir mang x4 hoi. Tang trung
tdm quan ly dir liéu xir 1y va dam bao hoat
dong toan bo thanh phd thong minh. Pay la
tang quan trong nhat duéi goc nhin caa tng
dung céng nghé théng tin trong thanh phé
théng minh. Tang ha tang truyén dan dam
bao su két néi toan bo cac hé théng CNTT
cling nhu két ndi dén cac hé thdng l1oT caa
c4c ¢ng dung théng minh. Tang loT/M2M
gom cac thyc thé vat ly va thuc thé 4o0. Tang
cudi cung 1a cac thiét bi sensor vat 1y dé
gilp thanh phé nhin, nghe, do dém dugc cac
dbi twong can quan sat.
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Hinh 1. M6 hinh kién tric téng thé cua 1
thanh phé théng minh.

Tuy nhién trong md hinh tong thé trén,
viéc trién khai gap nhiéu van dé kho khan vi
luong dir lidu luu théng ciing nhu can xu ly

thuong rat Ion. Kha nang vé co sé ha tang
cua hau hét cac thanh phé trén thé gioi
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thuong khong dap mg dwoc Vi nhu cau
thue té. Lay mot vi du don gian vé hé théng
giam sat su dung camera trong thanh phé
théng minh. C6 n camera lién tuc gui dir
liecu vé& trung tam xur ly dix liu véi f
frames/s. Mdi frame la mot hinh anh gém
w X h diém anh. M&i diém anh dugc biéu
dién bang 4 byte thi cr mdi gidy, luong dit
liéu giri vé trung tam dit liéu 1a 4nfwh byte.
Néu sé luong camera la n = 5000, hinh anh
du muot dé xem thi £ = 24, va do phan giai
t6i thieu ciia mot buc anh lAw X h = 800 X
680 thi dir liéu gai vé trung tam dir liéu 1a
261.12 GByte trén gidy. Chua ndi téi xu ly
dix liéu nay, thi viéc truyén dit liéu vé trung
tam di ligu ¢ day ciing da 1a mot thach thac
can giai quyét.

Data Center

Middle Server MiddleSewI \ Middle Server

/PN /]
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Hinh 2. M6 hinh server trung gian

Pé khic phuc tinh trang qua tai trong
qua trinh truyén tai va xu ly di liéu, cac md
hinh server trung gian thuong dugce dé xuat
dé giai quyét van dé nhu Hinh 2. Céc dir
lieu s& khdng truc tiép chuyén vé trung tam
xu ly dir liéu ma sé théng qua server trung
gian. Tai server trung gian, nhitng di li¢u sé
duogc xir ly va tra két qua vé cho phia nguoi
diang. M6 hinh nay tuy cai thién mét phan
trong viéc xu ly dir liéu nhung doi hoi chi
phi dau tu 16n va c6 do tré trong qua trinh
truyén dan dir liéu.

Trong mé hinh nay, vin d& bao mat
cling dugc néu ra. D liéu trong qua trinh xur
ly c6 thé bi thay doi boi cac quan tri vién
hay hacker véi cac muc dich phi phap. Vi
vay nghién cau mot mé hinh bao mat hon la
mot nhu cau cap thiét khdng viéc xay dung
thanh ph théng minh.

3. M0 hinh d& xuat

Trong bao céo nay, nhém nghién cuu
dé xuat mé hinh phan tan sir dung ky thuat
chudi khéi (Blockchain) nham giai quyét
van dé truyén tai, luu trir va xu ly dir lidu
trong thanh phé théng minh. Blockchain 1a
mot ky thuat duoc sinh ra trong muc dich
xay dung tién 4o voéi tinh bao mat I6n.
Blockchain 12 ky thuat Ivu trir va truyén tai
thong tin bang céc khdi duoc lién két véi
nhau va mo rong theo thoi gian. Mdi khéi
chaa dung cac thdng tin vé thoi gian khai
tao va dugc lién két véi cac khéi trude do.
Cach thuc két nbéi duoc ma hoa bang mot
phuong phap ma hoa khién cho dit liéu néu
c6 thay doi s& khdng thé tuong thich véi cac
dir liéu tiép theo vé mat thoi gian. Vi thé,
viéc xac thuc d@r lieu trong mé hinh
blockchain nay rat phu hop cho mé hinh
thanh phé théng minh trong viéc luu trit di
lieu mot cach an toan nhit. Ngoai ra, dic
biét blockchain con c6 kha niang truyén tai
dir liéu ma khong doi hoi trung gian dé xac
nhan théng tin. Hé théng blockchain bao
gom nhiéu nat doc 1ap c6 kha ning xac thuc
va luu trir thdng tin. M&i nat ¢ thé dugc
tham gia bai nguoi dung trong cong ddng
tham gia, vi thé hoan toan c6 thé ap dung
mo hinh blockchain nay trong md hinh
thanh phd thong minh ma trong d6 md
ngudi dan trong thanh phd s& 1a mot nit cua
mang ludi st dung va cung cap dich vu xu

1y Iuu trix di liéu trong thanh phd.
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Hinh 3. M6 hinh phan tan di liéu sur

dung blockchain

Hinh 3 1a m6 hinh d& xuit s dung
blockchain trong viéc xay dung ha tang tai
thanh phd thong minh [5]. Nguoi dan trong
thanh phd sé cung tham gia sir dung ciing
nhu cung cip dich vy trong thanh phé théng
minh. P& 1am dugc nhu vay, nhitng nguoi
tham gia cung cap dich vu s& sir dung cac
server cd nhan (User Server) tham gia vao
hé thong ha tang cdng nghé théng tin cua
thanh phé théng minh. Cac dir liéu can luu
trit hay xtr ly khéng truc tiép giri vé trung
tdm dir liéu ma sé thdng qua cac server ca
nhéan. C&c server c& nhan nay sé tinh toan va
tra vé két qua ngay cho phia ngudi ding dau
cudi (End User).

Céu hoi dat ra ¢ day la nhirng nguoi
cung cap server ca nhan sé duoc gi khi tham
gia vao mod hinh nay. Khi tham gia cac dich
vu cta trong mé hinh thanh phé théng minh,
nguoi tham gia dich vy phai tra chi phi tham
gia. Nhimg ngudi cung cap server ca nhan
s& duoc giam chi phi dich vu hay nhan duoc
thu lao cho viéc tham gia server ca nhan
nay. Sau day la mot dich vu vi du trong mo
hinh thanh phé théng minh.

End user 3

. End user 2
//End user1

User server 1

Data center

Hinh 4. Cdc buéc truyén dir liéu trong

mo hinh blockchain

Gia su, thanh phd cung cap dich vy
truyén hinh truc tuyén cho toan thanh phé.
Céac budc thuc hién yéu ciu, truyén tai va
xac thuc dir liéu nhu Hinh 4. Cac budc gui
y&u cau va nhan dir liéu c6 thé duoc md ta
nhu sau:

Bwéc 1: Khi nguoi dung dau cudi 1
(End user 1) mudn xem truyén hinh truc
tuyén, nguoi dung do s& gui yéu (request)
cau téi trung tam dix liéu.

Buwéc 2: Trung tdm dir liéu sé khong
giri dir liéu hinh anh tryc tiép vé phia nguoi
dung dau cudi 1 ma s& giri cho server ca
nhan 1 (User server 1) gan d6 dé luu trir.
Qua trinh d6 s€ duoc xac thyc trong ky thuat
chudi khéi (blockchain).

Buwoc 3: Sau do, tir server ca nhan 1,
dir liéu s& chuyén vé nguoi dung dau cudi 1.

Bwéc 4: Tai thoi diém nay, khi nhiing
ngudi dung dau cudi khac (End user 2) ciing
muén st dung dich vu truyén hinh nay va
cling cung mot ndi dung nhu ngudi dung 1
thi khi yéu cau dén trung tam di liéu, trung
tam dir liéu s€ gui dia chi server ca nhan co
dir liéu can thiét gan d6 va ma xac thuc vé
cho nguoi dung. Tur d6, nguoi diung dau
cudi 2 s& yéu cau server ca nhan 1 gui noi
dung bang cach giri ma xac thyc di nhén
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duoc cho server ca nhan 1 d6. Cac ma xac
thuc s€ sé dugc coi nhu mot giao dich trong
md hinh chudi khdi va duge luu trit nhu cac
md hinh tién 40 hién nay. Do 1a tién dé dé
tinh toan chi phi cua nhitng thanh vién tham
gia server c& nhan.

Budc 5: Dir liéu dwoc chuyén téi nguoi
dung dau cudi 2 s& khong do trung tam dam
duong ma la do server nguoi dung 1 phu
trach. Vi vay viéc xu ly va truyén tai tai
trung tdm di liéu s€ thuan lgi va nhanh
chong hon.

Danh gid m6 hinh nay, ta thay néu moi
noi dung cuaa truyén hinh truc tuyén c6 ¢
Mbyte va cO s server ca nhan thi trung tam
dir liéu chi mit cs Mbyte cho viéc truyén
tai. Trong khi d6, trong md hinh truyén
thong, dir liéu tir trung tam dit liéu gui truc
tiép cac nguoi dung dau cudi thi dir lidu
truyén tai s& rat 16n. Gia str ¢6 n ngudi ding
dau cudi thi ta phai mat cn Mbyte cho viéc
truyén tai dir lieu. Vi vay, voi cac s nho,
viéc truyén tai dir lieu s& giam di rat nhiéu.
Tuy nhién tai cac server ca nhan, dir liéu
truyén tai sé 1a % vi mdi server ca nhan s&
cung cap dich vy trung binh cho 3 nguoi
dung dau cudi. Vi thé néu s nho, dir lidu
truyén tai tai cac server ca nhan s& rat lon.
Viy dé can bang hé thong thi

cn
— = 0cCSs
S
Suyra
n
s= [—
a

Vi a 1a nang lyc cua server ca nhan so
véi nang lyc cua server tai trung tam dir
licu. Néu thanh phd c6 1 triéu nguoi la
ngudi dung dau cudi va mdi server ca nhan
¢6 ning luc bang 1 phan 100 ning luc cua
server tai trung tdm dir liéu thi chi can 10

nghin server c4 nhan dé hé thong chay 6n

dinh. Téc d6 xu ly luc nay s& tang 100 1an

so v&i md hinh truyén théng.

4. Két luan
Nghién ctru nay di trinh bay tong quan

vé viéc xay dyng thanh phd théng minh.

Chu trong vao viéc xay dung md hinh ung

dung cbng nghé théng tin [5] trong thanh

phé théng minh. Chi ra bat cap trong viéc
truyén tai, cap nhat va xu ly dit liéu tai cac
moé hinh hién tai. Nghién ctu dé xuat sir
dung k¥ thuat khéi chudi (Blockchain) trong
thanh phé thdng minh véi kha ning truyén
tai dit liéu 16n. Ly thuyét ching minh cho
thdy kha niang xu ly cia moé hinh dé xuat
tang gap 100 lan so vai cac mo hinh truyén
thdng. Cho thdy mé hinh dé xuat ¢ thé ap
dung trong viéc trién khai hé thong thuc té.
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THANH TOAN DI PONG - TIEM NANG PHAT TRIEN TAI THI TRUONG VIET
NAM VA UNG DUNG TRONG PAO TAO SINH VIEN NGANH TAI CHINH NGAN
HANG TAI TRUONG PAI HQC KIEN TRUC PA NANG

ThS. Tran Thi Yén Vinh®

Tom tat

Viét Nam dwoc danh gid la mét thi trieong tiém ndng ciia thanh todn di dong véi gan
50% dan sé s¢ hitu dién thogi thdng minh. Tuy nhién hién nay, sé lrong nha cung cdp, so
lirong dich vu va nguoi sir dung dich vu thanh todn di déng con han ché. Bén canh van dé vé
thoi quen sir dung tién mat, van con nhiéu yéu té 1am cho hinh thite thanh todn nay chwa dieoc
chdp nhdn va sir dung mét céch réng rai. Bai bao nay cung cap mét cai nhin tong quan ve
thanh todn di dong, loi ich va tiém ndng ma né mang lai cho thi trwong thé gisi n6i chung
ciing nhw Viét Nam néi riéng. Bong thoi ciing néu bt cdc khé khan, thach thirc ma th trieong
Viét Nam phdi doi mat khi chuyén sang si dung hinh thizc thanh toan nay.

1. Téng quan vé thanh toan di déng

Theo théng ké coa Statista, s6 lugng
nguoi st dung dién thoai théng minh trén
thé gioi s& can mdc 3,5 ty trong nam 2020.
Sy bung nb cua dién thoai théng minh va
Internet gilp cudc séng con ngudi trd nén
thuan tién va dé dang hon. Pac biét trong
linh vyc tai chinh, khach hang cé thé trai
nghiém qué trinh thanh toan tién lgi, an
toan, nhanh chéng chi véi chiéc dién thoai
théng minh théng qua dich vu thanh toan di
dong. Véi nhiing loi thé to 16n, thanh toén
di dong nhanh chéng chiém linh thi truong
thé gisi vai 0,95 ty nguoi dung nam 2019
[15].

1.1.Khai niém Vvé thanh todn di déng:
Thanh toan di dong dugc xem la bat ky
khoan thanh to&n nao ma trong d6 thiét bj di
dong duoc str dung dé bt dau, kich hoat va
xé&c nhan viéc trao doi gia tri tai chinh dé doi
ldy hang hoa, dich vu [1]. Thiét bi di dong
c6 thé 1a dién thoai thdng minh, may tinh
bang. Thanh toan di dong 1a budc tiép theo
trong viéc phat trién cac giao dich thanh
toan dién tir va co thé dugc st dung cho cac

(*) Giang vién khoa Kinh té truong PH Kién triic Da Ning

loai thanh toan khac nhau tir thanh toan truc
tuyén trén cac website dén thanh toan tai cac
cua hang vat ly nhu vé may bay, phong
khéch san va nha hang, siéu thi [5].
1.2.Cac logi thanh todn di déng:
Thanh toan di d6ng bao gdom hai loai: thanh
toan tir xa va thanh toan tiém can .
- Thanh toén tir xa (remote payment)
I& hinh thirc thanh todn trong d6 ngudi tiéu
ding thuc hién thanh toan qua thiét bi di
dong nhung khong truc tiép tuong tac véi he
thdng thanh toan ciia nguoi ban, cac giao
dich duoc thyc hién théng qua mang vién
thong nhu: 3G, 4G, internet hoac GSM.
Loai thanh todn nay dwoc sir dung nhiéu
nhat trong mua cac ang dung giai tri, &m
nhac va tro choi. Ddi véi thanh toan tur xa,
khach hang khong yéu cau phai c6 tai khoan
ngan hang. Hay noi cach khéc, trong hinh
thirc thanh toan nay cac nha cung cap dich
vu Vién thong déng 1 vai trd trung gian
trong qua trinh giao dich gitra nguoi mua va
nguoi ban.
- Thanh toan tiém cdn (proximity
payment) la hinh thic thanh toan trong do
nguoi tiéu dung thyc hién thanh toan qua
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thiét bi di dong truc tiép tai cac diém ban
hang dugc trang bi cac céng nghé phu hop.
Dit liéu thanh toan duoc truyén tir thiét bi di
dong dén diém ban hang (POS- Point of
Sale) cua ngudi ban bang cach sir dung cac
loai cong nghé truyén thong khac nhau nhu
thanh toan biang ma vach (Quick Response
code - QR Code), thanh toan két ndi khong
dady pham vi tim ngin (Near Field
Communication - NFC), thanh toan bao mat
tu tinh (Magnetic Secure Transmission -
MST).

1.3.Lgi ich ciia thanh todn di déong

S0 Vvéi cac phuong thuc thanh toén
hién co, thanh toan di doéng dua trén nén
tang cdng nghé di dong thé hién nhiing loi
thé vuot troi vé hiéu qua cling nhu chi phi.
Diém cong dau tién cho thanh toan di dong
1a tinh di dong, ngudi dung cé thé st dung
dién thoai théng minh dé thuc hién thanh
toan hang hda hoic dich vu rat don gian moi
Iic moi noi. Thir hai, loai thanh toan nay co
nhitng loi thé rat 16n vé téc do, su tién loi
cling nhu hiéu suat va bao mat théng tin an
toan gitra cac thiét bi. Do do, dich vu thanh
toan di dong cho phép nguoi tiéu dung thyuc
hién cac giao dich thanh todn ma khong can
su hién dién cua nhan vién ngan hang, tiét
kiém thoi gian, chi phi tai chinh va giam rui

ro cd nhan. Su két hop cac phuong thirc
thanh toan hién cé vai cong nghé di dong
cho phép khach hang loai bo nhu cau s
dung tién mit ciing nhu loai bo sy bat tién
khi st dung thé.

Vi thanh toan di dong, moi thir duoc
g6i gon trong mot chiée dién thoai théng
minh, ngudi tiéu ding khéng can phai mang
theo tién mat hay thé truyén thong, tir doé
loai bo nhitng kho khan hoac rui ro cao khi
thanh toan bang tién mat hay thé. Thanh
toan di dong khdng chi phu hop cho thanh
toan don 1é hoac ca nhan ma con phu hop
véi méi truong 6 khéi lugng giao dich 16n
nhu nha hang hoac nha ban lé 16n.

2. Sw phét trién caa thanh toan di dong
trén thé giéi

Thanh toan di dong trén toan cau co su
ting truong manh mé véi sé luong Ién
nguoi st dung trong cac giao dich thanh
toan, chuyén tién, thuong mai. Theo béo cao
cua GSMA, ndm 2017, 1 ty d6 la da dugc
xtr Iy mdi ngay va hon 2,4 ty d6 la doanh
thu truc tiép duoc tao ra tir nganh céng
nghiép thanh toan di dong. Tong doanh thu
cua thi trudng thanh toan di dong toan cau la
780 ty trong nam 2017, va dy béo la 1080 ty
vao ndm 2019 (Hinh 1).
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Hinh 1. Téng doanh thu cua thi trieong thanh todn di déng toan cau tir 2015 dén 2019 (tinh
bang ty dé la My)
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Nguon: The Statistics Portal (2018)
dong trén thé gisi voi 143.3 triéu tai khoan
mai, tdng 19.8% so vé1 nam 2017.

S6 lugng ngudi ding dang ky dich vu
thanh toan di dong ting déang ké trong nim
2018, dat 886.2 triéu tai khoan thanh toan di

NUMBER OF AS OF REGISTERED ACTIVE 90-DAY TRANSACTION WALUE
DEPLOYMENTS DECEMBER ACCOUNTS ACODUNTS VOLUME us§
e 2017 — 722.9m 244.9m 21bn 34.9bn
¢
2018 — 866.2m 298.7m 2.4bn 40.8bn
SUB-SAHARAN 2017 — 348.3m 128.3m 1.5bn 23.3bn
2018 — 395.7m 145.8m 1.7bn 26.8bn
2017 — 223.7m 63.9m 447.5m 7.5bn
2018 — 287.6m 89.3m 565.Im 8.8bn
2017 — 68.5m 21.1m 74.9m 2.7bn
& PACIFIC i g l i
! YEAR-OM-YEAR
GROWTH
2018 — 94.6m 29.8m 103.6m 3.7bn

Hinh 2. Sir phét trién cia thanh todn di déng theo khu viee dia Iy nam 2018
Nguon: 2018 State of the Industry Report on Mobile Money

Toc d6 tang truong cua thanh toan di
dong 1a khac nhau gitra cac chau luc va qubc
gia (Hinh 2). Chau Phi ha Sahara (sub-
Saharan Africa) dan dau vé sb luong nguoi
dung thanh toan di dong voi 395.7 triéu
nguoi dung nam 2018. Thanh toan di dong
dang ngay cang trd nén phd bién tai chau A
véi 287.6 triéu nguoi dung, tang 28.5% so
v6i nam 2017. Péng A va Thai Binh Duong
ciing chiing kién mot sy ting trudng ngoan
muc vé sé lugng nguoi dung thanh toén di
dong véi mic tang truong 38% tir 68.5 triéu

nguoi dung ndm 2017 lén 94.6 triéu nam
2018. Céac qudc gia nhu An Do, Nhat Ban,
Han Qudc, Trung Quéc va Uc dang cung
cdp mot thi truong 6n dinh cho sy phét trién
cua thanh todn di dong.
3. Su phat trién thanh toin di dong tai
Viét Nam

Theo béo céo cua Statistic, s6 luong
nguoi dung dién thoai thong minh tai Viét
Nam nam 2019 1a 35,67 triéu nguoi va du
kién s& dat mdc 42,66 triéu ngudi vao nim
2022 (Hinh 3).
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Hinh 3. S6 lwong nguwoi dimg dién thogi di dong tai Viét Nam tir nam 2015 dén nam 2022
Nguon: The Statistics Portal (2018) (PVT: Triéu ngueoi)

Piéu tra caoa Nielsen Vietnam
Smartphone Insights Report 2017 cho thay
hau nhu moi ngudi dan Viét Nam déu so
hiru dién thoai théng minh tir céc thanh phé
I6m (84.0%) cho dén cac mién qué (68.0%).
Pay la mot co sdé quan trong cho su phat
trién cua thanh toan di dong tai Viét Nam
boi nguoi tiéu dung khdng can dau tu chi
phi ban dau dé mua mot dién thoai théng

O China

e
B Thailand
.

e Hong Kong”®
° Vietnam

minh khi chuyén déi sang sir dung loai dich
vu thanh toan mai nay.

Theo nghién cau cua PwC’s Global
Consumer Insights Survey 2019, Viét Nam
da ghi nhan muc ting trudng cao nhat trong
thanh toan di dong tor 37% nam 2018 1én
61% nam 2019 khi cac nén tang di dong
chiang minh sy gia ting dang ké vé sy tién
lgi so véi cac phuong tién thwong mai
truyén théng (Hinh 4)
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Sowce: Global Consumer insights Survey 2019

Hinh 4. Top 10 mieéc tang trwecng thanh todn di déng nhanh nhdt nam 2018 va 2019 tai Chau A

Nguon: Global Consumer Insights Survey 2019
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Theo théng ké cua Statista, nim 2018,
Viét Nam dang thir 4 sau Trung Quéc, Thaéi
Lan va Hong Kéng vé sé lugng ngudi st
dung thanh toan di dong tai chau A (Hinh
4). Nam 2017, Viét Nam c6 gan 110 triéu
giao dich tai chinh thdng qua thanh toan di
dong, tang 81% gia tri giao dich so véi nam
2016. Theo Ngan hang Nha nuéc Viét Nam,
trong 9 thang dau nam 2017, sb luong giao
dich thanh toan di dong dat hon 90 triéu
giao dich, véi gid tri giao dich hon 423.000
ty dong.

Hién nay, hai hinh thac cuaa thanh toan
di dong la thanh toan tiém can va thanh toan
tr xa déu d3 c6 mat tai Viét Nam. Tuy
nhién, hinh thirc thanh toan tir xa chi ding ¢
thanh todn c&c giao dich c6 gid tri nho
thong qua mang vién thong. Thanh toan
tiém can van chiém wu thé hon véi hai hinh
thac phd bién 1a thanh toan bang mi QR
code va thanh toan bao mat tur tinh dugc
cung cap bai Samsung pay. Theo théng ké
cia Ngin hang Nha nuéc Viét Nam, hinh
thac thanh todn QR code xuat hién tai Viét
Nam tir niam 2017. Pén nay hau hét céc
ngan hang 16n tai Viét Nam va 25 té chirc
tai chinh phi ngan hang c6 lién quan dén
viéc cung cap dich vu thanh toan di dong
V6i cac Gng dung dién hinh, nhu Moca,
MoMo (M_Service) va QR Pay (VNPAY),
Zalo pay, onepay, V.V..

Hién nay tai Viét Nam, thanh toan QR
code 12 dich vu thanh toan di dong phé bién
nhat mang lai lgi ich cho ca doanh nghiép
va nguoi tiéu dung. Dich vu thanh toan QR
code gilip ngan hang va doanh nghiép cat
giam chi phi, rai ro va sai sot trong qua trinh
thanh todn. Thém vao d6, QR code giup
giam nguy co bi danh cip thong tin thé tin
dung hoic tién mat bang cach st dung bao

mat hai 16p. Bén canh cac loi ich d6, QR
code khong doi hoi phai dau tu nhiéu cho co
s& ha tang ban dau va dé dang trién khai &
quy mé 16n vai chi phi thdp cho nhiéu tng
dung, Ché“ing han nhu thanh toan trén trang
web, Facebook, danh muc, bang quang cao,
v.v. Dic biét, lgi ich 16n nhit cua thanh toan
QR code la sy linh hoat, tién loi va dé dang.
QR code c6 thé d& dang cai dat va sir dung
chi vai mot vai budce don gian.

Tai Viét Nam, VN pay va Mono pay la
cong ty tai chinh tién phong trong cung cap
dich vu thanh toan QR code. Theo bao céo
cua vu thanh toan ngan hang nha nudc, toc
do tang truong cua thanh toan QR code
trong 9 thang dau nim 2019 1a 120%. S6
diém thanh toan QR code ting tir 5.000
diém nam 2017 1én 50.000 diém vao nim
2018.

Ra mat vao thang 9 nim 2017,
Samsung Pay la mét ang dung thanh toan
trén dién thoai théng minh Samsung. NO
dugc van hanh trén co sé ha tang thanh toan
ky thuat sé cua Tong cong ty thanh toan
qudc gia Viet Nam (NAPAS), Visa hoic
Mastercard két ndi véi hé théng ngan hang
hién c6. Tinh dén nay, da c6 15 ngan hang
va 3 to chuc thé tham gia vao mang lui
thanh toan di dong Samsung Pay vaéi muc
tiéu 1a cung cip dich vu thanh toan di dong
mot cach don gian, an toan va thuan tién.

4. Thach thiéc phéat trién thanh toan di
dong tai Viét Nam

Mic dau cac phuong thic thanh toan
dién tir n6i chung va thanh toan di dong noi
riéng c6 nhiéu loi thé vuot bat so vai thanh
toan truyén théng, dé hoan thanh muc tiéu
thanh toan khong tién mat vao niam 2020,
chinh pha Viét Nam van con nhiéu thach

thirc can phai vuot qua.
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Thach thic 16n nhat ddi véi su phat
trién thanh toan di dong do6 1a thoi quen tiéu
dung tién mat (Tran va cong sy, 2019). Theo
béo cdo cua World Bank 2017, ty 1€ giao
dich phi tién mat tai Viét Nam chi 1a 5%,
trong khi con sé cua Trung Qudc, Théi Lan
va Malaysia lan luot 1a 26,1%, 59,7% va
89%. O Viét Nam, théi quen sir dung tién
mit trong thanh toan van rat pho bién.

Trong linh vyc thuong mai di¢n tu,
88% nguoi tiéu dung chon phuong thic
thanh toan tra tién mat khi nhan hang nim
2018 theo b&o céo thdng ké cua Statictis
[14]. S6 luong khéch hang chon phuong
thirc thanh toan khéng tién mat rat thap
(Hinh 5),
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Hinh 5. Phuwong thirc thanh todn phé bién nhdt cho mua sam truc tuyén tai Viér Nam nam 2018
Nguon: The Statistics (2019)

Hau hét nguoi dan Viét Nam c6 tai
khoan va thé ngan hang nhung hoat dong rut
tién tai may ATM la hoat dong pho bién
nhat. Khach hang s& sir dung tién mat trong
cac giao dich thanh toan hiang ngay. Theo

bao céo cua Hiép hoi Thé Ngan hang Viét
Nam, nim 2017, phan 16n giao dich ATM
van la rat tién mat, voi 86,81% tong gia tri
giao dich thé trong nudc.

Transactions through ATMPOS/EFTROS/EDC - Value of transactions (billion VD)
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Hinh 6. Gia tri giao dich qua may ATM va may POS
Nguon: Ngdn hang nha nieéc Viét Nam
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Nhu vy c6 thé thiy théi quen thanh
toan tién mat 1a thach thac I6n nhat ddi vai
su phét trién cua thanh toan di dong tai Viét
Nam. Dé vuot qua thach thic nay, nha cung
cap dich vu thanh toan di dong ciing nhu
chinh phii can ¢6 nhing chuong trinh quang
ba rong réi vé cac tién ich ma thanh toén di
dong dem lai nhu c6 thé thanh toan moi ldc
moi noi, giam rai ro va bat tién khi phai
mang mot sé luong tién mat qua 16n hay
khéng ngai vé mat théng tin tai chinh c&
nhan lién quan dén thé tin dung. Ngoai ra,
dé thu hut nguoi dan st dung trong giai
doan dau, cac nha cung cép c6 thé dua ra
cac chuong trinh khuyén mai giam gié chiét
khdu ngay trén sé tién thanh toan khi sir
dung thanh toan di dong. Chinh nhing loi
ich va su tién lgi cua thanh toan di dong la
dong luc giup nguoi dan tir bo thoéi quen
thanh toan cua minh.

Théch thire tht hai cé thé ké dén 13 su
thiéu niém tin coa nguoi tiéu dung ddi Voi
thanh toan dién tir bai khach hang lo ngai vé
rai ro lién quan dén tai chinh va moéi truong
Internet. Internet banking la mot minh
chang rd rang cho véan dé nay [11]. Mic dau
cO mat tai Viét Nam tir nam 2004 va 100%
ngan hang thuong mai cung cip dich vu
Internet banking véi nhiéu loi thé vé thoi
gian va dia diém, nhung dén nay sé luong
giao dich Internet banking tai Viét Nam chi
chiém 25%. Tao niém tin véi nguoi tiéu
dung va giam rui ro trong thanh toan di
dong la nhitng thach thirc 16n ma thanh toén
di dong phai vuot qua trong qué trinh phat
trién tai Viét Nam.

Dé gia ting co s¢ phéap ly cho thanh
toan di dong ndi riéng va thanh todn di¢n tur
noi chung, Chinh phu Viét Nam da ban hanh
nhiéu qui dinh phap luat cho loai hinh thanh

to4dn m&i mé nay nhung chi yéu danh cho
hinh thac thanh toan tiém can (nhu Luét
Giao dich Dién tir (2015), Nghi dinh 80/ND-
CP (2016)Nghi dinh 101/ND-CP (2012) vé
thanh toan khéng dung tién mat, Thong tu
30, 31, 35, 39 cia Ngan hang Nha nuéc vé
huéng dan dich vu trung gian thanh toan,
v.v..) [16].

Cac van ban phap 1y dugc ban hanh la
co s& quan trong dé thanh toan dién tir noi
chung va thanh toan di dong noi riéng phéat
trién bén viing, 1a cong cu phap 1y dé co
quan nha nudc Kiém tra, giam sat, quan ly
hoat dong thanh toan dién tur va gitp ting
Iong tin cho ca doanh nghiép va nguoi tiéu
dung. Tuy nhién, ddy 1a mot linh vyc moi
mé, phuc tap va thay doi lién tuc cung véi
su phét trién nhanh chéng cua cong nghé
thong tin, cac hanh lang phap Iy van chua
thuc su kip thoi, day da va dong bo. Puogc
biét, hién nay Bo Thong tin va Truyén thdng
van dang trong qua trinh du thao va lay y
kién cac bén lién quan vé trién khai thi diém
thanh toan di dong dé trinh Chinh phi.

Bén canh d6, su phét trién cua toi
pham trong linh vuc céng nghé cao va lra
dao qua mang ngay cang tinh vi hon. Do do,
viéc hoan thién hanh lang phap ly cho hinh
thirc thanh toan ndy mot cach day da va
ddéng bo 1a mot trong nhitng yéu cau cap
thiét nham giam thiéu rai ro va ting niém tin
cho khéch hang.

Thanh toan QR code va thanh toan bao
mat tir tinh (MST) dwoc cung cip boi
Samsung Pay la 2 hinh thtc thanh toan di
dong chiém wvu thé & Viét Nam. Thanh toéan
két néi khong day pham vi tam ngan (NFC)
duoc cung cip boi Android Pay va Google
Pay chua xudt hién tai Viét Nam vi loai
thanh toan nay doi hoi cac may POS phai
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duoc trang bi cong nghé NFC. Trong khi do,
tai thi truong Viét Nam, 98% may POS tai
cac ctra hang duogc trang bi cong nghé MST
cua Samsung Pay chi phu hgp véi loai hinh
thanh todn bao mat tr tinh. Pay chinh la 1y
do chi c6 Samsung Pay xuit hién tai thi
truong Viét Nam trong linh vyuc nay.

Dé tang s6 lwong nha cung cap, thu hat
cac 6ng 16n vé thanh toan di dong nhu
Android Pay va Google Pay vao thi truong
Viét Nam, hé thdng co s& ha ting may POS
cia Viét Nam can dugc doi méi vé cong
nghé. sé lugng nha cung cip dich vu gia
tang dan dén sy nang cao vé chat luong, gia
thanh ciing nhu da dang vé chung loai dich
vy, tr d6 kich thich kha nang str dung cua
ngudi tiéu dung. Tuy nhién, viéc thay doi
cong nghé cua hé théng may POS, doi hoi
nhiéu chi phi. Pay la thach thuc khong nho
dbi thanh toan di doéng & thi truong Viét
Nam.

5. Mét sb giai phap - kién nghi

Déi Véi co quan qudn 1y nha nwéc:

- Can hoan chinh va dong bo héa hanh
lang phép 1y cho linh vuc thanh todn dién tu
nodi chung va thanh toan di dong noi riéng.

- Tang cuong cac bién phap bao vé
ngudi tidu ding va cac co s& chip nhan
thanh toan vé ca phap 1y va co sé ha tang
thuc té, tr d6 nguoi tiéu dung sé gia ting
niém tin déi voi hinh thic thanh toan méi
mé nay.

- Chinh phu can c6 cac bién phép
khuyén khich, tuyén truyén dén nguoi dan
vé loi ich va cach s dung thanh toan dién
ta. Céc bién phap can dugc ap dung linh
hoat dbi voi cac khu vuc, ddi twong khéc
nhau dé thanh toan di dong ciing nhu thanh
toan dién tu di vao doi séng kinh té xa hoi.
Tu do giap nguoi dan loai bo thdi quen

thanh toan tién mat, dat duoc muc tiéu thanh
toan khong tién vao nim 2020.

- Chinh phu can thic day nhanh qua
trinh chuyén d6i s6 doanh nghiép trong dé
c6 ca hé thong ngan hang vi day 1a nén tang
cho moi giao dich dién ti ndi chung va
thanh toan di dong ndi riéng.

Déi véi nha cung cdp dich vu:

- An toan, bao mat 1a vian d&& quan
trong nhat ddi véi cac giao dich tai chinh, do
d6 cac nha cung cap dich vu thanh toan di
dong can dau tu cong nghé cao dé ting
cuong an ninh, tinh bao mat va do tin cay
trong cac giao dich.

- Pé gitp nguoi tieu dung co trai
nghiém va cam nhan vé loi ich cua thanh
toan di dong, doanh nghiép can tao diéu
Kién cho nguoi st dung dung thir. cling nhu
nang cao nhan thac vé céc loi ich cua thanh
toan di dong théng qua cac hinh thuc quang
c4o tuyén truyén., cac chuong trinh khuyén
mé&i, ma giam gi& ¢ giai doan dau ciing duoc
xem la mot cong cu hitu hiéu dé giup nguoi
tiéu dung vuot qua cac rao can tam ly ban
dau dé dén véi hinh thuc thanh toan moi
nay.

6. Ung dung trong diao tao sinh vién
nganh Tai chinh — Ngan hang trwong Dai
hoc Kién triic Pa Ning

Ngay nay, khi nhan loai dang s6i dong
trong cuoc cach mang khoa hoc 4.0 dang
ting ngay, tung gio 1am bién d6i thé gidi,
nhitng ung dung ky thuat trong nganh ngén
hang dang doi hoi can bd ngan hang khong
ngung bd sung va nang cao kién thuc.
Nghiép vu ngén hang ngay cang dugc thuc
hién tu dong hoa, theo d6 cac co ché nghiép
vy, cac giai phap xu ly, cac phuong phap
quan 1y diéu hanh da thay doi mot cach can
ban so voi phuong phap thi cong trude day.
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Nho ¢6 mang thong tin rong khap, nhiéu
ung dung ngan hang da dugc thuc hién, tro
thanh nhirng tién ich va dugc ap dung rong
rdi nhu cac ung dung thanh toan di dong.
Nhiing kién thac 4y néu khong duoc cap
nhat thuong xuyén cho sinh vién thi sé kho
dé tiép can cho cong viéc sau khi ra trudng.
Chinh vi vay, bai viét nay s& gitp sinh vién
nganh tai chinh ngan hang truong Pai hoc
Kién trac Da Nang co dugc nhitng thdng tin
thuc té hiru ich dé tiép can voi nhiing xu
huéng phéat trién méi caa nganh cong nghé
tai chinh.
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THUC HIEN TU DO HOA LAI SUAT O VIET NAM VA SU VAN DUNG TRONG
PAO TAO SINH VIEN NGANH TAI CHINH NGAN HANG
TAI TRUONG PAI HQOC KIEN TRUC PA NANG

ThS. Tran Thi Yén Vinh®”

Tom tat
L&i sudt 1a mét trong nhitng déng luc quan trong cua nén kinh té va la mét thanh té c6
tée déng da chiéu dén nhiéu nhan té trong thi frwong tai chinh — tién té. Do vdy, viée “cam
cwong” con ngua |di sudt ra sao, sé thdy tdc déng twong 1ng. Hoi nhdp kinh té quéc té lai
dang dat ra nhiing yéu cau bic thiét vé tw do héa lai sudt, bai tir do hda 13 sudt sé 1am cho
cac luong tai chinh luu théng théng suot va hiéu qud. Bai viét ndy sé dia ra mét sé gidi phap
nham thyc hién ti do hda 14i sudt tai Viét Nam, gop phan héi nhdp vao thi truong tai chinh —

tién té toan cdu trong thoi gian tai.
1. Pt van dé

LAi suat 1a mot loai gia dac biét, duoc
sir dung 1am don bay kinh té cho nhitng muc
tiéu khac nhau. Tinh hinh thi truong tién té
nudc ta nhitng ndm qua da cho thay rd diéu
nay, néu “ndi long day cuong”, “con ngua
3i suat’ s& long 1én, ting cao tGi 28-30%/1
nam, khién cho cac doanh nghiép di bi
“dinh von vay ngan hang” chi con nuéc phé
san sau nhiing no luc tuyét vong dé cam cu.
Minh chimng cu thé 14 d4 c6 hang tram doanh
nghiép da bi giai thé, nging hoat dong. Con
néu siét chit “cuong con ngya lai Suat” quéa
cling s& 1am méat dong luc cua cac nha bang,
tham chi la ca cta nguoi di vay, khién cho
nén kinh té roi vao tinh canh tri tré. Chinh vi
thé, viéc thuc hién 1ai suit linh hoat, hop Iy
da va dang dugc Ngan hang Nha nuoc
(NHNN) kién tri thyc hién trong nhirng nam
gan day

Thuc vay, tir nhidu nim nay, nhan thay
nhitng mit tich cuc cuaa viéc tién hanh tyu do
hoa 14i suit, Ngan hang Nha nudc da co
nhitng thay ddi trong cach nhin nhan vé tu
do hoa l4i suat, tir d6 c6 nhitng bude di va

(*) Giang vién khoa Kinh té truong PH Kién triic Ba Ning

hé théng chinh sach vé I4i suat twong doi
pht hop voi diéu kién nudc ta.
2. Panh gia hiéu qua thuc hién tw do hoa
14i suit ¢ nwéc ta trong thoi gian qua

Qua 4 dot tu do hoa lai suét, co ché 1ai
suat & Viét Nam da timg bude dd bo dan céac
rang budc trong diéu hanh 13i suat: tir viéc
diéu hanh 13i suat c6 dinh giai doan trudc
1992, diéu hanh I4i suat theo khung (1992 —
1995), thuc hién I&i suat tran véi 14i suat cho
vay (1996 — 2000), ap dung lai suit co ban
kém bién d6 (2000-2002) va tir 2002 dén
nay thuc hién co ché I4i suat thoa thuan cho
ca dong Viét Nam va ngoai té. Voi co ché
nay, viéc kinh doanh cua cdc ngan hang
thwong mai (NHTM) hau nhu hoan toan tuy
thuoc vao quan hé cung cau vén thi truong
va mtrc do tin nhiém trong quan hé tai chinh

Trong pham vi bién d§ cho phép, cac
ngan hang gio day c6 thé dinh murc 13i suat
cho vay khac nhau tuy theo mac d6 rui ro,
khong con 4p dung mot mirc chung cho tat
ca cac khach hang nhu trudc day. Nhu vay,
canh tranh trong hé théng cac t6 chuc tin
dung s& gia ting va hiéu qua phin bd vbn
cling s€ duoc cai thién




PP KY YEU HOAT PONG KHOA HOC & GIAO DUC TRUONG PH KIEN TRUC DA NANG

Co ché tu do hoa lii sudt bing thoa
thuan vé 14i suat cho vay giita ngan hang va
khach hang s& c6i tréi cho thi truong vén,
tao diéu kién dé cac ngan hang chuan bi hoi
nhap, trién khai cac dich vu khach hang tot
hon. Do vay cac ngan hang phai tu hoan
thién tir ndi dung dén hinh thirc dé nang cao
nang luc canh tranh nham thu hat khach
hang.

Nhu vy, co ché diéu hanh 13i suit d4
timg budc duge d6i méi va di duoc ty do
hoa theo co ché thi truong. Qua timg giai
doan ty do hoa, tuy c6 mot s6 bién dong va
phai thay doi dé pht hop v6i nén kinh té thé
giéi nhung nhin chung, co ché diéu hanh 1ai
sudt cia Viét Nam di theo dung hudng 1a
tién t6i tu do hoa 14 suat.

Mac du da c6 mét qua trinh hoan thién
stra doi chinh sach ngan hang cho phi hop
vé6i thong 18 qudc té va nhitng cam két hoi
nhap nhung hién tai, hé thdng phap luat
ngan hang con thiéu, chwa ddng bo va co
nhiéu diém chua phu hop véi théng 18 quéc
té:

- NHNN da thuc hién 16 trinh ty do hoa
|ai suat mot cach than trong va linh hoat,
tién ti ty do hoa lai suat vao thang 5/2002
Véi viéc ban hanh Quyét dinh 546/2002/QD-
NHNN, thuc hién co ché Iai suat thoa thuan
trong hoat dong tin dung, 14i suat hinh thanh
trén co s& cung cau vén trén thi truong. Tuy
nhién, khoan 1 diéu 476 Bo luat Dan sy ban
hanh nam 2005 c6 quy dinh I4i suat cho vay
trong cac hop ddng vay tai san do céc bén
thoa thuan, nhung khong vuot qua 150% lai
suit co ban do NHNN céng bd(twong duong
t6i da 12,375%/nam). Quy dinh nay vé hinh
chung da ap dat mot mic “tran” 13i sudt cho
vay moi, di nguoc véi xu thé ty do hoa lai
suat va gay kho khan cho cac NHTM.

- Thyc hién viéc mé cira hoi nhap qudc
té, cho phép cac dinh ché tai chinh nuéc
ngoai ciing duoc hudng cac ché do dai ngd
qudc gia gidng nhu cac ngin hang trong
nuée, dong thoi da thuc hién cac cam két
mao cua, tuy nhién viéc cac ngan hang nudc
ngoai hoat dong tai Viét Nam bi han ché
huy dong tién gui bang déng Viét Nam tur
thé nhan (hién chi duoc huy dong ti da
650% von phap dinh duoc cap)

- Tw do hoa 13i suat da c6 bude di thich
hop nhung 14i suat van bi can thiép cua
Chinh pha do nhirng tac dong bén trong va
bén ngoai nén kinh t& nén viéc duy tri I4i
suit tran huy dong vén lam méo mo thi
truong tin dung.

- Nén kinh té dang trong qua trinh
chuyén dbi, tinh trang cho vay nang l4i, kinh
té ngam, kinh té “den” con 16n va pho bién,
hé théng ngan hang van chua minh bach va
rong khap nén tinh trang cho vay nang lai
van con.

3. Muc tiéu can hwéng téi déi véi chinh
sach lai suat trong thoi gian téi

Trong thoi gian tdi, NHNN sé tiép tuc
diéu hanh linh hoat cic cong cu chinh sach
tién té, hd trg TCTD thuc hién cac giai phap
dé phan d4u giam 13i suét cho vay trén co so
dam bao hoat dong an toan, lanh manh tai
chinh.

Theo Nghi quyét 01/NQ-CP cua Thu
tuong Chinh phu ngay 1/1/2018 va dinh
huéng cuia Ngan hang nha nude, giam 1ai
sudt cho vay tiép tuc 1a mot trong nhiing
muc tiéu trong tam trong nam thoi gian toi

Lai sudt cho vay vira kich thich duoc
san xudt trong nudc, vira khuyén khich phat
trién kinh t& ddi ngoai, xtr Iy hai hoa 1ai suat
noi té va lai suat ngoai té¢ dé diéu chinh quan
hé tin dung qudc té phu hop, hiéu qua.
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Lai suét tin dung phai dap tmg yéu cau
xtr 1y linh hoat, vira dap tmg yéu ciu canh
tranh giita cac chu thé tham gia kinh doanh
tién t¢ d¢ tién t&i ty do hoa 13i suét.

Vé muc tiéu trung gian, NHNN kiém
soat chat ché lwong cung ung tién té, dan
huéng vao muc tiéu 1ai suat thi trudong phu
hop vé6i dién bién lam phat, thi trudng tién
t& va gop phan thao g& kho khin cho hoat
dong san xuét kinh doanh.

NHNN con dé ra muc tiéu diéu hanh
linh hoat nghiép vu thi truong md phu hop
v6i dién bién thi truong, tinh hinh vén kha
dung ctia TCTD dé hd trg 6n dinh thi truong
tién té, gop phﬁn thue hién muc tiéu tu do
hoa 13i suit.

NHNN sé& tiép tuc phdi hop chat ché
v6i chinh sach tai khoa va cac chinh sach
kinh t& vi mo khac nham thuc hién muc tiéu
kiém soat lam phat, 6n dinh kinh té vi vo, hd
trg tang trudng hop 1y, bdo dadm thanh
khoan cua cac TCTD, 6n dinh thi truong
tién té, thi truong ngoai t¢.

4. Piéu kién dé tw do héa lii suit thanh
cong & Viét Nam

Qua diic két kinh nghiém ¢ nhiéu nuéc
trén thé gidi, tw do hoa 1ai suat chi thanh
cong khi c6 du cac diéu kién sau:

- Su 6n dinh kinh t& vi mé du chic
chin dé chiu dung dugc cac tdc dong, cac cu
soc tir bén ngoai dbi voi nén kinh té co thé
xay ra khi ty do hoa hoan toan 13i suat.

- Thi trudng tai chinh van hanh c6 hiéu
qua

- C6 méi truong phap 1y va thé ché
tuong d6i déng bd va hoan chinh, da kha
ning diéu chinh cac quan hé quéc té. C6
quy ché phong ngira, ,bu ddp rui ro hoan
thién, hiru hiéu dam bao han ché va bu dap

duoc nhitng rui ro ¢ thé xay ra trong hoat
dong cua cac trung gian tai chinh.

- Hé théng ngan hang on dinh, hoat
dong hitu hiéu. Tang cuong su thanh tra,
giam sat chit ché ciia NHNN ddi véi cac t6
chuc tin dung trong hoat dong kinh doanh
nodi chung va thyc thi chinh sach tién té noi
riéng.

Ngoai ra, theo chuyén gia Bui Dtrc Thu
- Uy vién thuong tryc Uy ban Tai chinh
ngan sach cua Quéc héi, 6ng cho réng dé tu
do hoa 13i suét can c6 cac diéu kién sau:

- Theo quy luat cua nudc ta trong
nhitng nim gan ddy, qué trinh tu do hoa 1ai
sudt ciing di dugc mé kha nhidu. Luc dau
chung ta quy dinh 13i sudt cmg, sau nay
chung ta quy dinh 1ai sudt tran, 14i sudt san,
toi khi thi truong canh tranh hoan hao
khong co lién két, khong c6 doc quyén,
chung ta s& ty do héa 13i sut nhu cac nude
phat trién.

Trong tinh hinh hién nay, cac to chirc
tin dung 16n véi khoang 10 — 15 ngén hang
hang dau cua dat nudc dang chiém tuyét dai
da sd du no cho vay cta nén kinh té, do vay
kha ning lién két giita cic ngan hang nay
dan dén su khong ché 1ai suat va gy bt loi
cho nguoi g tién cling nhu nén kinh té 1a
diéu can dugc can nhic.

- Hé thong tin dung phat trién rong, thi
tuc hanh chinh gon nhe, quy dinh minh
bach, vi¢c vay, trd ng hét st thuan loi.
Nguoi dan co thé vay, tra ng bang chuyén
khoan, c6 thé bam diéu thoai la thuc hién
dugc diéu do

- Ngan chan tinh trang cho vay ndng
14i, kinh té ngam, kinh té “den”. Céan phai c¢6
khung kho phap 1y thuan loi dé bao vé
quyén loi cho ngudi vay tién
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5. Giai phap thwc hién tw do héa 13i suat
& Viét Nam

Ngan hang Nha nuéc dd chuyén sang
diéu hanh bang co ché 14i suit thoa thuan
trong hoat dong tin dung thwong mai bang
ddng Viét Nam cua TCTD d6i véi khach
hang. Day l1a mot budc tién dai trong hoach
dinh va thuc thi chinh sach tién té cua
NHNN theo 16 trinh tién dan tsi ty do hoa
3 suat va phu hop véi théng 1& qudc té. Bé
thuc hién ¢ hiéu qua co ché I4i suét thi
truong hién hanh caa NHNN, tién toi ty do
hoa 130 suat, can giai quyét mot sb van dé
co ban sau:

5.1.Hoan thién chinh sach, khudn
khé phap Iy

- Can tao 1ap mot moi truong tai chinh
lanh manh, minh bach, canh tranh c6ng
bang. Khi do, thi truong sé& tu diéu chinh dé
tim dén mot muac 14 suat hop ly phan anh
dung quan hé cung cau. Mot chinh sach Ii
suit hiéu qua va coi mé theo hudng tu do
hoa s& dam bao cho l4i suat phat huy dugc
nhirng mat tich cuc, tranh dugc sy 1&ng phi
cac nguon luc, tranh duogc tinh trang “nudc
duc tha cau” cua nhitng t6 chuc tin dung
khéng lanh manh.

- Céc cong cu lai suat chinh sach ciing
timg budc duoc doéi méi, dan phi hop Véi
thong Ié qudc té, dam bao hinh thanh duoc
cac murc 14i suét chi dao tuan theo tin hiéu
thi trueong, can thiét lap duong cong 13 suat
cua thi truong ddi véi tat ca cac dai ky han
dé cac ngan hang thuong mai c6 co s¢ Xac
dinh mac 13i suat phu hop va linh hoat theo
dién bién cua thi truong.

- Can xay dung hé thdng théng tin hitu
hiéu dé kiém soat, theo ddi thuong xuyén
hoat dong cua thi truong lién ngan hang; co
hé théng thong tin két ndi véi hé thdng

NHTM c6 thi phan 16n va c6 kha nang chi
phdi hoat dong thi truong tién té dé nam bat
kip thoi dién bién 14i suat trén thi trueong, tur
do co giai phap can thiép kip thoi va hiéu
qua

- Cung ¢ hoat dong cua céac cdng cu
trén thi truong tién té dé NHNN c6 thé diéu
tiét thi truong tién té nhanh nhay bang cac
cdng cu gian tiép nhu nghiép vu thi truong
ma, tai cap von, duy trix bat buoc. ..

- Xay dung hé thong chi tiéu kiém soat
thi truong lién ngan hang dé theo ddi kip
thoi dién bién 13i suat trén thi trudng lién
ngan hang, 1am co s& ban hanh 13i suit tai
cép von. Hién nay, NHNN dang thuc hién
co ché diéu hanh 14i sudt truc tiép co gidi
han d6i v6i lau suat huy dong va cho vay
ciia cac NHTM lam cho 13i suit cia cic
NHTM khong phu hgp voi quan hé cung
cau von trén thi truong lam giam tic dung
cua cac cong cu lai suét tai cép von, 13i suét
chiét khiu

5.2.Tieng buwéc diéu chinh co ché lai
sudt, tién dan theo hwéng tw do héa

- Ldy I&i sudt hinh thanh trén cac thj
trwong lam co sé dé xdc dinh 13i sudt co
ban bang dong Vigt Nam.

Vi NHNN van tiép tuc cong bé l4i suat
co ban dé tham khao va dinh hudng I4i suat
thi trudng, dong thoi chu dong &p dung cac
bién phap dé kiém soat bién dong cua lai
suit thi truong (mac du hién nay 13 co ché
|4i suat thoa thuan). Nhu vay, 14i suit co ban
mot phan it nhiéu n6 ciing dinh huéng I3
sut thi truong. Do vay, can xac dinh I4i suat
co ban. LAi suat co ban dbi voi cho vay
bang ddng Viét Nam hién nay trén thi
truong duoc xac dinh trén co so 1di suat cho
vay ddi véi khach hang tét nhat cua 15
NHTM nén céc muc l4i suat nay chua phan
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anh dung mot cach chinh xé&c li suat cho
vay phé bién tét nhat cho toan bo hé théng
ngan hang. Theo kinh nghiém mot sé nuéc
thi 13 suat co ban thuong duoc xac dinh dua
trén 1i suat hinh thanh trén céc thi truong
tién té nhu: thi truong lién ngan hang, thi
trudng ma, thi truong trai phiéu, tin phiéu
kho bac Nha nudc... Vi vay trong thoi gian
t6i ddy, can phai cang ¢ hoat dong cua cac
thi truong nay, dé ldy muc 14i suat 1am co s
dé xac dinh mic 13i suat co ban bang dong
Viét Nam.

- X6a be cac hinh thizc cho vay wu dai
trong hé thong ngan hang.

Pay 1a yéu cau tat yéu trong qué trinh
tu do hda l4i sut. Theo kinh nghiém tu do
hoa l3i suit cua cac nudc, thi viéc dé cap
dén van dé xda bo cac mic l3i suat wu dai
trong qua trinh ty do hoa ldi suat & Viét
Nam hién nay la mudn. Cac nudc thuong
tién hanh viéc x6a bo kiém soat nay vao thoi
Ky dau cua qué trinh tu do hoa l4i suat. Boi
viéc tn tai cAc muc lai suat wu dai c¢6 anh
huong t6i cac muac 14i suat cho vay thuong
mai cua cac trung gian tai chinh.

- Thuc hi¢n co ché diéu hanh hg
théng l4i sudt chi dgo

Néu thi truong tién té thuc sy phat trién
theo huéng 6n dinh va c6 du diéu kién dé
thuc hién tu do héa 1ai suat hoan toan, thi cé
thé bo co ché diéu hanh theo l4i suit co ban
dé chuyén han sang co ché diéu hanh h¢
thdng 14i suat chi dao cia NHNN. Sau khi
bo bién d6 14i sut, thuc hién co ché 1ai suat
thoa thuan thi vai tro cua lai suét co ban ddi
v6i cho vay bang VND thyc chat chi con
mang tinh huéng dan , tham khao cho céac
TCTD, khong con vai tro kiém soat va tac
dong truc tiép dén lai suét trén thi truong.
Vi vay, khi thi truong tién té phat trién theo

huéng 6n dinh va c6 dé diéu kién dé ty do
hoa 14i suat hoan toan, can phai chuyén sang
co ché diéu hanh hé théng 1ai suat chi dao
ciaa NHNN.

- Thd néi i sudt ky phiéu, trai phiéu,
chieng chi tién g cia cac té chac tin
dung. Khi kinh té vi mé 6n dinh, thi truong
tai chinh ndi chung va thi trudng tién té lién
ngan hang phat trién, cac cong cu cuaa chinh
sach tién té hoat dong c6 hiéu qua, thi moi
tha ndi i suat ky phiéu, trai phiéu, ching
chi tién giri caa cac to chirc tin dung.

Theo quy dinh hién hanh, khi céc to
chirc tin dung mudn phat hanh ky phiéu, tréi
phiéu...phai co dé an xin phép NHNN trong
do6 dé cap cu thé dén ké hoach phét hanh
nhu: khéi luong huy dong vén, thoi diém
phat hanh, két thic, dia ban phat hanh...dic
biét 1a 13i suat huy dong. Viéc quy dinh nhu
vay dé khi mot té chic tin dung huy dong
dudi hinh thirc nay khdng gay anh huong
dén ngudn vén tin dung caa cac to chic tin
dung khac, khdng gay xao tron thi truong
tién t& noi chung. Vi vay, viéc tha noi lai
suat ky phiéu, trai phiéu cua té chac tin
dung chi nén thuc hién khi cac yéu té kinh
té vi mé 6n dinh, thi truong tai chinh noéi
chung va thi truong tién té lién ngan hang
phat trién, cac cdng cu caa chinh sach tién té
hoat dong c6 hiéu qua trong viéc diéu tiét thi
truong tién té.

- Ning cao ndang lyc qudn ly va vai
tro giam sat ciza NHNN

Can nang cao vi thé doc lap cua chinh
sach tién té va quyén ty cha cuia NHNN
trong diéu hanh chinh sach tién té. Boi méi
co cau to chic caa hé thdng NHNN theo
huéng tap trung quan ly, diéu hanh, nang
cao tinh chuyén moén hoa xac dinh rd rang
chirc nang nhiém vu va ting cudng tinh phéi
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hop giita cac don vi, giam b6t cac dau méi
quan ly. Tiép tuc ting cudng nang luc thanh
tra va giam sat ngan hang caa NHNN.

5.3.Ndng cao nang luc cgnh tranh
cria Cac té chaic tin dung

- Can xay dung chién luoc kinh doanh
va canh tranh lanh manh, khéng lao vao
canh tranh 14i sudt ma chd trong nang cao
nang luc canh tranh thong qua khéng ngtng
cai tién chat luong dich vu va san pham
ngén hang.

- NHNN can phan loai, xt ly dut diém
cac khoan no xau cua cac NHTM, yéu cau
minh bach cac bao cao tai chinh hang nam
va ting cudng chit luong tai san, tin dung
cling nhu nang cao chat luong hoat dong
kiém soét tin dung cua cac NHTM, dap ung
yéu cau hoi nhap quéc té.

- Can xay dung bo phan quan Iy vén
kha dung nham dam bao xac dinh chinh xéc
cung cau von trén thi trudng, qua d6 xac
dinh ding mac 14 suit co ban cia ngan
hang minh, phd hop véi i suat thi truong
va dic diém kinh doanh cia ngan hang.
Ngoai ra, cac to chuc tin dung can tham gia
tich cuc va khai thac cac loi thé tim kiém loi
nhuén, thanh khoan trén thi truong tién té,
ddng thoi dam bao cac tiéu chi an toan trong
hoat dong ngéan hang.

- Ban than cac ngan hang, nhat 1a ngan
hang nho méi thanh lap, 1au nay chi chd y
dén mat kinh doanh, ciing can cha dong du
b&o tinh hinh thi truong, phan tich dugc
nhiing tin hiéu vé chinh sach chéng lam phét
va chuan bj truée, thuc hién du phong rai ro
t6t, kiém soat tin dung hop ly, tranh coi nhe
an toan va quan tri kinh doanh, t6i da hoa
quay vong vén, hoic cha quan, y vao
NHNN...

6. Ap dung trong dao tao sinh vién nganh
Tai chinh — Ngan hang tai Truwong Dai
hoc Kién triic Pa Ning
Chuan dau ra cia nganh dao tao Tai
chinh ngan hang yéu cau sinh vién phai c6
kién thirc sdu vé Tai chinh ngan hang trong
c4c hoat dong huy dong vén, tin dung, quan
tri hoat dong ngan hang...Chinh vi vay, dé
hiéu 6 duoc cac van dé ndy, sinh vién doi
hoi phai nim duoc céc kién thuce vé 13i suat,
day 1a van d& cot 16i chinh trong cac hoat
dong ngan hang. Noi dung 14i suat dugc thé
hién trong mot chuong cua hoc phan Tai
chinh tién té , va cach tinh toan, quan tri
cling dugc dua vao nodi dung cia mot sd
mon chuyén nganh. Chinh séach l4i sut ciing
thuong xuyén thay doi qua cic giai doan
nén yéu cau sinh vién can phai cap nhat véi
c4c chinh sach mai. Bai viét nay 1a mot bic
tranh toan canh vé tién trinh thuc hién tu do
hoa 14i suit & Viét Nam, gidp sinh vién c6
kién thuc sau hon vé chuyén nganh Tai
chinh ngan hang, dong thoi la nguon tai lidu
tham khao dé sinh vién cé thé thuc hién dé
an mon hoc tai chinh tién té; thuc hién dé tai
nghién cttu khoa hoc hoic thuc hién khoa
luan tét nghiép.
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MOI QUAN HE GIUA CHAT LUQNG DICH VU, SU HAI LONG VA LONG TRUNG
THANH CUA KHACH HANG CA NHAN TRONG NGANH NGAN HANG POl VOI
VIEC XU LY KHIEU NAI CUA KHACH HANG

ThS. Ngb Pirc Chién®)
Tom tat

Sir hai long, niém tin va long trung thanh cua khach hang ca nhan frong linh vuc ngan
hang chiu tdc déng boi nhiéu nhan té khac nhau. Tuy nhién, viéc xem xét mai quan hé cia cac
nhan té dé trong béi canh chiu su tdc déng cua nhan té xi ly khiéu nai rdt it dwoc cac nha
nghién cizu khai thac. Xu Iy cac khiéu nai cia khach hang tot va thda man nhu cdu cia khach
hang 1a nén tang cdi thién sw hai 10ng, niém tin va 16ng trung thanh cia khdch hang. Do ds,
nghién ciru dnh hieong cia xir Iy khiéu nai 18n sy hai 1ong, niém tin va long trung thanh cua

khéch hang cd nhén trong linh vuc ngan hang tai Viér Nam la diéu rdt can thiét.

1. Pt van dé

Ngan hang ngay cang doéng vai tro
quan trong trong viéc huy dong va diéu hoa
ngudn vén cho nén kinh té. Tuy nhién, véi
béi canh ngay mot canh tranh trong xu thé
d6i méi vé cong nghé nhu hién nay, nhiéu
giao dich cua khach hang da khong hoan
thanh nhu mong mudn theo y khéch hang,
diéu nay dan dén viéc phan nan, gui khiéu
nai dén ngan hang giai quyét. Chinh vi vay,
song song Vai viéc mo rong hoat dong kinh
doanh ciia minh, cac ngan hang ciing can gia
tang cong tac xur Iy cac khiéu nai cua khach
hang, day khong phai la mot hoat dong don
gian ma 1a nén tang cho viéc duy tri va thu
hat thém luong khach hang dén véi minh
(Supriaddin & cong su, 2015). Viéc céac
ngan hang giai quyét mot cach thoa dang
cac khiéu nai ciia khach hang khéng nhiing
lam gia tang sy hai long cia khach hang, cai
thién niém tin noi khach hang ma con thu
hat khach hang quay tro lai st dung cac giao
dich cta ngan hang trong tuong lai va hon
thé nira 1a viéc gidi thiéu cac dich vu cua
ngin hang dén véi nguoi than, ban beé
(Supriaddin & cong su, 2015).

(*) Giang vién khoa Kinh té Truong DH Kién trac Da Ning

Y thirc duoc tam quan trong dé, viéc
nghién ctu vé xur 1y khiéu nai trong hoat
déng ngan hang ngay cang trg lén quan
trong hon bao gid hét. Theo két qua nghién
cau cua Yap va cong su (2012) da chi ra
dugc nhan t6 Xu ly khiéu nai tac dong tich
cuc dén Sy hai long, Niém tim, Long trung
thanh; nhan t6 Sy hai long tac dong tich cuc
dén Niém tin, Long trung thanh va sy tac
dong cua nhan té Niém tin dén Long trung
thanh. Hay nghién ctu cua Supriaddin va
cong su (2015) ciing da khang dinh duoc
nhan té6 Xt ly khiéu nai tac dong tich cuc
dén Sy hai long, Niém tim, Long trung
thanh va mdi quan hé giira cac nhan t6 Su
hai 1ong, Niém tim, Long trung thanh voi
nhau.

Chinh vi vay, tac gia da thuc hién viéc
nghién ctru “Méi quan hé gia Chdt Iweng
dich vu, Sw hai 1ong, Niém tin va Long
trung thanh cia khach hang cd nhan
trong nganh ngdin hang déi véi vigc Xir Iy
khiéu nai ciia khach hang” dé tién hanh
nghién ctu va phan tich méi quan hé giira
cac nhan té xur ly khiéu nai, chat lugng dich
vu, sy hai 1ong, niém tin va long trung thanh
cua cac khach hang c& nhén trong nganh
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ngén hang.

Y nghia ciia nghién ciu:

v Tong quét hoa céc ly thuyét nén tang
co ban nhit vé cac nhan té Xir ly khiéu nai,
Chat lwong dich vy, Sy hai long, Niém tin
va Long trung thanh lam co s& khoa hoc cho
cac nghién cau theo sau.

v/ Cung cap cac thang do thudc cac
nhan té Xt ly khiéu nai, Chat lugng dich vy,
Sy hai 1ong, Niém tin va Long trung thanh
lam co s& khoa hoc cho cac nghién ciru dinh
lugng vé cac nhan tb néu trén.

v Thé hién mé hinh mbi quan h¢ giira
cac nhan t6 Xu ly khiéu nai, Chat luong
dich vy, Su hai long, Niém tin va Long
trung thanh cua khach hang ca nhéan trong
linh vyc ngéan hang.

2. Tong quan vé Xir ly khiéu nai, Chat
lwong dich vy, Sw hai long, Niém tin va
Long trung thanh caa khach hang

2.1.Xi# ly khiéu ngi

Khiéu nai 12 mot phan cua cac biéu
hién tiéu cuc do sy khéng phu hop vé
khoang céch giira thuc té va ky vong cua ai
d6 (Yap & cong su, 2012). Hanh vi khiéu
nai ciia khéch hang 1a thuat ngir bao gom tat
ca cac hanh dong cua khach hang néu ho
cam thay khdng hai 16ng véi viéc mua hang
hodc dich vu duoc cung cép. Levesque va
McDougall (1996) nhan thay rang khi khach
hang gap van dé, ho co thé phan hdi bang
cach chuyén sang nha cung cap méi, lén
tiéng néi dé cd gang khic phuc van dé hoic
trung thanh & lai véi nha cung cép vi tin
tuong moi chuyén sé tét tro lai. Xu ly khiéu
nai trong nghién ctru nay duogc dinh nghia la
murc @6 ma cac khiéu nai caa khach hang sé
dugc xt ly boi ngén hang (Yap & cong su,
2012).

Bang 1: Cac thang do nhan t& Xt ly khiéu nai

Nhanté Mahoba Thang do
KN1  Ngan hang giai quyét khiéu nai trong khoang thoi gian thich hop
X Iy KN2  Ngan hang cho thay sy nhiét tinh khi giai quyét khiéu nai
khiéu Ngan hang giai quyét khiéu nai theo dung su mong doi cua khéach
nai KNS hang
KN4  Ngan hang thé hién sy quan tdm dén cac khiéu nai cua khach hang
Nguon: Carvajal va céng sir (2011)
2.2.Chit Iwong dich vu dam dé duy tri loi thé canh tranh. Theo

Theo Leisen va Vance (2001) chat
luong dich vu gilp tao ra lgi thé canh tranh
can thiét bai @6 1a mot yéu té khac biét cé
hiéu qua. Theo Wal va cong su (2002) chat
lwong dich vu d3 dwgc bat ddu vao nhiing
nim 1980 nhu mot xu hudng trén toan thé
gidi, khi cac nha tiép thi nhan ra rang chi c6
san pham chat luong mai c6 thé dugc bao

Parasuraman va cong su (1985, 1988), dinh
nghia chat luong dich vu 1a “mic do khéc
nhau gitra sy mong dgi ctia nguoi tiéu dung
vé dich vu va nhan thic cua ho vé két qua
cua dich vu”, “Chét luong dich vu 1a khoang
cach gitra sy mong doi (ky vong) cua khach
hang va nhan thic (cam nhan) cua ho khi da
su dung qua dich vu”. Dinh nghia nay da
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dugc gidi hoc gia va quan tri chap nhan, sir
dung rong rai vao nghién ctru ciing nhu ng
dung thuc té.

Tuy nhién, mot cach do luong chat
lwong dich vu duoc sir dung rong réi nhat 1a
mé hinh SERVQUAL duoc phét trién boi
Parasuraman va cac tac gia khac (1985,
1988). SERVQUAL do Iluwongchat luong
dich vu théng qua viéc so sanh su mong doi
cua khach hang truéc moét dich vu va nhan

thiac cua khach hang vé dich vu thuc su
dugc chuyén giao (Parasuraman & cong su,
1985). bac biét, SERVQUAL la thang do da
muc duoc xay dung dé danh gia sy nhan
thirc cua khach hang vé chit luong dich vu
trong nganh dich vy va ban lé. Thang do
phan tich khainiém chat lwong dich vu thanh
5 nhan t6 sau: Muc do tin cay, mac do dap
ng, su dam bao, mutc d6 déng cam, phuong
tién hiru hinh.

Bang 2: Cac thang do nhan t& Chét lugng dich vu

Nhanté Ma hoa Thang do
L1 Khi ban gip Yén dé, ngan hang thé hién sy quan tam chén thanh trong
viéc giai quyét né
CL2  Nhan vién ngan hang giai quyét van dé theo dang nhitng gi ho d hira
Chit CL3 Nhan vién ngan hang cung cip cho ban dich vu nhanh chéng
luong CL4 Nhan vién ciia ngan hang san sang gitp d& ban

dich vu CL5

Nhan vién caa ngan hang ludn ludn sin sang dap (ng yéu cau caa ban

CL6  Ngan hang ludn chil y dén céc giao dich cia ban

CL7  Ngan hang c6 gio hoat dong thuan tién cho tat ca khach hang

CL8  Ngan hang c6 dja diém chi nhanh thuan tién

Nguon: Beerli va céng su (2004)

2.3.Sw hai long cia khach hang

Su hai long cua khéach hang trong viéc
xu ly khiéu nai 1a mic d6 ma khéach hang
cam thay hai long d6i vé6i nhitng gi ho dé
Xuat véi ngan hang. Sy hai 1ong caa khach
hang cho thiy ho thoa man voi nhiing gi
ngan hang da thuc hién vai ho théng qua cac
dé xuat cia ho dbi véi ngan hang
(Andreassen, 1999)

Do d6, Kotler va cong su (2000) xac
dinh su hai long la cam giac vui thich hay

that vong so vai hiéu suat caa mot san pham
bi hra déi (hoic két qua) va mong doi caa
khach hang. Su hai long cua khach hang la
cam giac hanh phdc hoac khéng vui sau khi
so sanh hiéu suat san pham ma ho cam nhan
duoc so vai su ky doi trude d6. Néu hiéu
suit san phiam dugc xem xét dudi muc
mong doi, diéu d6 c6 nghia la khach hang
khong hai 1ong; nguoc lai, néu hiéu suat
dugc xem Xét trén mirc mong doi c6 nghia
la khach hang hai long.
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Bang 3: Cac thang do nhan t6 Sy hai long cua khach hang

Nhanté Ma4hda Thang do
HL1 Ban hai long khi lam viéc véi ngan hang ma minh dang giao dich
Su hai Lo Ban rat vui khi sir dung cac dich vu cua ngan hang ma minh dang
long giao dich
HL3  Ban c6 an tuong tét va tich cuc vé ngan hang ma minh dang giao dich
Nguon: Yilmaz va céng sur (2017)
2.4.Niém tin rang néu khach hang tin twéng va tu tin vé

Khéi niém vé niém tin cua khach hang
duoc st dung trong nghién cau nay 1a nén
tang co ban dé hiéu muc do tin cay cua
khéach hang. Mancintosh va Lockskin (1997)
da giai thich sy dut khoat cua khach hang
khi xac dinh niém tin 1a sy tin cay va tinh
toan ven cua mot bén ddi tc cung cap dich

vu cho khach hang; dinh nghia nay cho thay

do tin cay va tinh toan ven cua ngén hang
trong viéc cung cap san pham/dich vy thi
khéch hang s& ¢ niém tin véi ngan hang do.

Lau & Lee (1999) di phat trién khai
niém vé niém tin cia khach hang, theo do,
niém tin duoc cho d6 1a sy tin tuong, dat
tron ven su tin nhiém vao céc hoat dong
giao dich cua bén cung cap dich vu.

Bang 4: Cac thang do nhan t6 Niém tin cua khach hang

Nhanté M4 hda

Thang do

NT1 Ban tin tuong vao dich vu cta ngan hang ma ban dang giao dich

Niém tin NT2

Ngan hang dbi xir vi ban mot cach trung thuc trong moi giao dich

NT3 Ban tin rang ngan hang ma minh dang giao dich khéng lira déi minh

Nguon: Ball va céng si (2004) va Ball va céng sir (2006)

2.5.Long trung thanh

Long trung thanh cua khach hang la ca
xu hudng thai d6 va hanh vi ung ho mot
thwong hiéu nhiéu hon tit ca cac thuong
hiéu khac, vi su yéu thich hay thdi quen vai
thuong hiéu (Keh & cong su, 2006). Long
trung thanh cua khach hang khuyén khich
ngudi tiéu ding mua sam 6n dinh hon, danh

phan 16n tai chinh va cam thiy tich cuc vé
viéc mua sim, gitp thu hut nguoi tiéu ding
dén cac thuong hiéu quen thudc trong moi
truong canh tranh (Keh & cong su, 2006).
Long trung thanh dugc dinh nghia nhu
la mot cam két sau sic s& uu tién tim mua
san pham cua mot thwong hiéu nao dé (Yoo

& Dean, 2000) trong tuong lai.
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Bang 5: Cac thang do nhén t6 Long trung thanh cua khach hang

Nhadnto Ma hda Thang do
11 Ban s€ uu tién lya chon ngan hang ma minh dang giao dich khi c6
. nhu cau trong tuwong lai
Long y Y L A s .
Ban sé tiép tuc yéu thich c&c san pham va dich vu cta ngan hang ma
trung TT2 o
. minh dang giao dich
thanh o LT iy N A
T3 Mac du c6 mot s6 van d€ nho, nhung ban sé tiép tuc yéu thich ngan
hang ma minh dang giao dich

Nguon: Yilmaz va céng si (2017)

3. Xem xét cac mdi quan hé giira Chat
lwong dich vu, Sw hai 16ng, Niém tin va
Long trung thanh trong nganh ngan hang
déi véi viec Xir ly khiéu nai caa khéch
hang

Cung cap chat lugng dich vu cao cho
khach hang mang dén cho doanh nghiép co
hoi tao su khac biét trong thi truong canh
tranh (Yavas & Benkenstein, 2007). Chat
luong dich vu dudng nhu dan dén truyén
miéng tich cuc, giam xu huéng khiéu nai va
duy tri lién tuc méi quan h¢ giira khach hang
- ngén hang (Caruana, 2002). Levesque va
McDougall (1996) tuyén bé riang chét luong
dich vu cao dan dén sy hai long va long
trung thanh cta khach hang, san sang gigi
thiéu cho ngudi khac, giam khiéu nai va cai
thién ty I¢ gitr chan khach hang.

H1. Chdt lwong dich vu ¢6 dnh hwong
tich cuwc dang ké dén sy hai 1ong cua khach
hang trong hoat dong ngan hang.

Nhiing khéach hang khiéu nai can duoc
giai quyét tét dé ho c6 thé tro nén hai long
hon (Yap & cong su, 2012; Osarenkhoe,
2013). Ly do dang sau tim quan trong cua
viéc xur ly khiéu nai trong viéc ting sy hai
long la kha nang ngan hang nam gitr va giai
quyét khiéu nai tot va nhanh chéng thay doi
nhan thic cua khach hang, nhing nguoi

khong hai long trude day trd nén hai long vi
khach hang coi ngan hang c6 kha nang giai
quyét cac khiéu nai cua ho tét nhat
(Supriaddin & cong su, 2015). Chinh vi vay,
ton tai mdi quan hé nhu sau:

H2. Xu 1y khiéu ngi c6 dnh hweéng tich
cuc dang ké dén sy hai 1ong cua khach hang
trong hoat dong ngan hang.

Xt ly khiéu nai co tac dong tich cuc
dén niém tin cua khéach hang (Yap & cong
su, 2012; Mosavi, 2012). Ly do dang sau
nguyén tac nay l1a xa ly khiéu nai 1a truong
hop cu thé tir sy twong tac ciia khach hang
sau khi sir dung dich vu. Khach hang sé tin
tuong vao kha nang cua ngén hang trong
viéc giai quyét khiéu nai va cac van dé cua
khach hang (Supriaddin & cong su, 2015).
Chinh vi vay, ton tai méi quan hé nhu sau:

H3. X Iy khiéu nai c6 danh huwong tich
cuc dang ké dén niém tin cua khach hang
trong hoat dong ngan hang.

Kha nang xa ly khiéu nai cua khéach
hang sé kich thich long trung thanh cua
khach hang (Jaikumar, 2013; Osarenkhoe,
2013), boi viéc xir ly khiéu nai tét va cong
bang s& tao ra nhan thuc cua khach hang
rang ngan hang co su quan tdm cao ddi voi
khéach hang cua ho. Do d6, s€ hudng khach
hang thuc hién truyén miéng tich cuc. Vi
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thé, danh tiéng cua ngan hang s& tt hon,
khach hang s& tiép tuc tuong tac véi ngan
hang va tir chdi loi dé nghi tir cac ddi tha
canh tranh (Supriaddin & cong su, 2015).
Chinh vi vy, ton tai mdi quan hé nhu sau:

H4. Xur ly khiéu ngi c6 anh hweng tich
cue dang ké dén 1ong trung thanh cua khach
hang trong hoat dong ngan hang.

Su hai long cua khach hang cé tac
dong tich cuc va c6 y nghia d6i véi long
trung thanh cua khach hang (Jaikumar,
2013; Osarenkhoe, 2013; Pratminingsih,
2013; Majid, 2013). Sy hai long cua khach
hang cao hon s€ lam ting long trung thanh
cua khach hang, bai cac khach hang thuc su
hai long vé kha nang giai quyét khiéu nai
cua ngén hang sé trung thanh vai ngan hang
va sin sang chia sé tich cuc vé su tién bo, sy
trach nhiém cta ngén hang vai nguoi khac
va tir chdi viéc cung cap san pham tur cac
dbi tha canh tranh. Chinh vi vay, ton tai méi
guan hé nhu sau:

H5. Su hai long ¢ anh huong tich cuc
dang ké dén 1ong trung thanh cua khach
hang trong hoat dong ngan hang.

Sy hai long cua khach hang 1a két qua
cua viéc danh gia cua khach hang vé két qua
thuc té ma ho nhan duoc so véi ky vong ban
dau vé san pham/dich vy. Néu khach hang
cam thay rang ngan hang cé thé giai quyét
khiéu nai mot cach chinh xac va nhanh
chong nhu ho mong doi s& khién ho hai long
(Supriaddin & cong su, 2015). Khach hang
hai long sé tao cam giac tin tudng cho ngéan
hang. C6 nhiéu két qua nghién cau da két
luan rang su hai long caa khéach hang co tac
déng tich cuc va co ¥ nghia ddi véi niém tin
cia khach hang ddi véi ngan hang
(Shepetim, 2012; Pratminingsih, 2013;

Majid, 2013). Chinh vi vay, ton tai mi quan
hé nhu sau:

H6. Si hai long c6 anh huong tich cuc
ddng ké dén niém tin cua khach hang trong
hoat dong ngan hang.

Niém tin cua khach hang co6 tac dong
tich cuc va co6 y nghia ddi véi long trung
thanh cuaa khach hang (Pratminingsih, 2013 ;
Majid, 2013). Long trung thanh cua khach
hang s& phat sinh néu khach hang cé niém
tin cao dbi v4i ngan hang trong viéc giai
quyét cac khiéu nai tir khach hang mét cach
hiéu qua nhat (Supriaddin & cong su, 2015).
Niém tin cua khach hang dwoc do luong
bang bdn chi sb, d6 1a: khach hang dya vao
su mong doi cua ho ddi véi ngan hang vi
ngan hang c6 kha ning giai quyét khiéu nai
tét, tin tuong vao su trung thuc trong viéc
giai quyét khiéu nai cua khach hang, khéach
hang tin twong vao sy ton trong cuia ngan
hang trong viéc giai quyét khiéu nai cua
khach hang, khach hang tin tuong vao kha
ning cta ngan hang trong viéc giai quyét
khiéu nai cua khach hang (Supriaddin &
cong su, 2015). Chinh vi vay, ton tai mdi
quan hé nhu sau:

H7. Niém tin c6 danh hwong tich cuc

dang ké dén 1ong trung thanh cua khéch
hang trong hoat dong ngan hang.
4. M6 hinh méi quan hé giira Xir ly khiéu
nai, Chat lweng dich vu, Sw hai long,
Niém tin va Long trung thanh caa khéach
hang ca nhan trong linh vec Ngan hang

Hién nay c6 nhiéu nghién ciru vé chat
lwong dich vu, su hai 16ng, niém tin va long
turng thanh caa khach hang trong linh vuc
ngan hang, tuy nhién chwa c6 nhiéu nghién
ciru d& cap dén tac dong caa viéc xu ly
khiéu nai trong tong thé mdi quan hé cua hat
lwgng dich vu, su hai 16ng, niém tin va long
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trung thanh caa khach hang trong linh vuc
ngan hang noi riéng va tit ca cac linh vuc
noi chung. Mat khac, van dé xu ly khiéu nai
trong linh vuc ngan hang ngay dong vai tro
quan trong trong viéc thu hat khach hang va
cai thién hinh anh ngan hang trong mat
khéch hang khi cé nhiéu cac I5i giao dich
phat sinh torng nganh ngan hang hién nay.
Vi vay, tac gia nghién cau vé mdi quan hé
gitra Chat luong dich vu, Sy hai long, Niém
tin va Long trung thanh cuaa khéach hang cé

nhan trong nganh ngan hang ddi vai viéc Xur
ly khiéu nai caa khach hang 1a diéu rat can
thiét.

Dua vao céac gia thuyét & trén va bdi
canh tai cac Ngan hang thuong mai Viét
Nam hién nay, tac gia tién hanh xay dung
md hinh nghién ctu ap dung cho nghién cau
nay vai 05 nhan té bao gom: (1) Xu ly khiéu
nai; (2) Chat luong dich vu; (3) Su hai 1ong;
(4) Niém tin va (5) Long turng thanh.

H 5 (+) Long trung
A
Chatlwong ||[H1 M1 gy paitong P8P Nigmtin WH7®
dich vu H 4 (+)
H2(+) H3(+) -
Xir ly khiéu
nai

Hinh 1. M& hinh méi quan hé giira Chdt lirong dich vi, Su hai 10ng, Niém tin va Long trung

thanh cua céc khach hang ca nhdn trong nganh ngdn hang doi véi viéc X Iy khiéu nai cua

khach hang trong linh viec Ngan hang
Nguon: Két qua nghién cizu cia tac gid, 2019
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A COMPARATIVE STUDY OF TURN-TAKING PATTERNS IN
AUSTRALIAN ENGLISH AND VIETNAMESE

NGHIEN CUU SO SANH MAU LUQT LOI TRONG TIENG ANH VA TIENG VIET
TS. Hoang Tinh Bao®”
Abstract

This comparative study investigates the differences and similarities in turn-taking
features in conversations between two languages: Australian English and Vietnamese. Tape
recordings and interviews were employed to elicit data. Twenty pairs of subjects (10 pairs of
Australian interlocutors and 10 pairs of Vietnamese interlocutors) selected to cover both
gender and variety of ages (from 10 to 65 years of age) provided twenty daily life dyadic
conversations. Data were analysed according to different aspects of turn-taking mechanisms,
namely, frequency of turns; frequency of backchannels; frequency of overlaps and
interruptions.

The research demonstrates the effects of age, gender, and seniority upon each group’s
communication mechanisms in terms of turn-taking features. Results indicate that most of the
turn-taking features in Australian English are significantly different from those in
Vietnamese.

Additional, interviews were carried out after the data had been analysed to verify the
findings. Age, gender, seniority and cultural base all significantly influenced the patterns of
turn-taking in the two language groups.

1. Introduction

The study of social interaction has long
been a phenomenon of interest to
researchers of social life. The examination
of interaction, in the most ordinary of
settings, is based on the principle that the
interlocutors must speak and listen at the
same time, and that no one “monopolizes
the floor” (Orestrom, 1983, p.19). The
speaker not only speaks but also listens to
how the listener reacts and vice versa, and
people engage in conversations by taking
turns.

Turn-taking is the basic
mechanisms in conversation and it is “a
phenomenon deeply rooted in human
communication founded on a mutual

one of

(*) Trueng phong BPBCL truong PH Kién triac Da Ning

awareness of sharing something” (Orestrom,
1983, p.19). Taking turns frequently in
interactions is one way for individuals to let
partners know that they are interested and
involved in the conversation and that they
are competent communicators. With the
context-free features, turn-taking would be
independent from the variations of parties’
identities; that is, whatever the interlocutors

bring to the conversation would be
accommodated within  the turn-taking
mechanism.

However, different cultures and

languages have different  turn-taking
patterns and behaviors. This variance causes
problems when people code-switch between
cultures and languages. Some breakdowns
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in interaction are therefore inevitable.
Comparative studies of different aspects of
speech acts among cultures are of great
importance if we are to avoid breakdown.
Undoubtedly, the incorrect application of
turn-taking rules in intercultural
communication can cause
misunderstandings or may hurt people’s
feelings. Hence, a comparative study on turn
taking will be helpful for people living in a
multicultural community to avoid such
breakdowns in interaction due to cultural
differences. In the present research, factors
including gender, age and seniority will be
investigated to see how they influence the
different features of turn-taking such as
length of turns, length of pauses, silence,
backchannels and overlaps.

Knowing a language does not
necessarily mean using it successfully. It
seems that it is not only language skills but
also cultural norms that determine success
in communication. Communication
breakdown is likely if the principles of
language and culture are not properly
mastered, that is if the speaker transfers the
principles and practice from his/ her own
culture to the target language environment.
As Cook (1989) points out, “turn-taking
mechanisms, the way in which speakers
hold or pass the floor, vary between cultures
languages [...] These
mechanisms cannot simply be lifted from
one society (and thus from one language via
literal translation) to another” (p.53).

2. Literature Review

By definition, conversation involves at
least two people, and when people engage in
conversation, they take turns in speaking. It
is governed by turn-taking norms, which

and between

determine who talks, when and for how
long. In simple terms, Yule (1996) describes
conversation as an activity where, for the
most part, two or more people take turns at
speaking. Typically, only one person speaks
at a time and there tends to be an avoidance
of silence between speaking turns (p.143).
Within the systematic form of the
conversation, “turns” have to take place if
the conversation is not totally monopolized
by one dominating speaker. The exchange
of turns usually takes place smoothly and
naturally without a clear, direct distribution
of whose turn it is to speak. Listeners watch
the cues and can tell when it will be possible
to take a turn. According toYule (1996),
[...] even in informal conversation turn-
taking is somewhat affected by rank, and
assertion of the right to talk is an indicator
of the power or status of the speaker and the
degree to which the participants in the
conversation are of the same or different
ranks. Conversation Analysis (henceforth
abbreviated as “CA”) is one of a number of
approaches to the study of spoken language,
and the study of sequences of actions and
their interactional products. CA describes
how the various features of talk combine,
how speakers’ utterances are constructed,
how speakers manage the order of turn
taking, and how these turns are sequenced
into sets of actions: for instance, adjacency
pairs are one the major objectives of CA. In
other words, CA developed as an approach
to the analysis of the practices of reasoning
and inference that inform the production and
recognition of intelligible courses of action
(Goodwin, 1981, p.287).

Some Basic Features of Turn-Taking

Transition Relevance Places (TRPSs)
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As speakers and listeners have to
change their roles in order to begin their
turn, turn transfer is the key factor in
conversation mechanisms.  Turn-transfer
occurs at a TRP, a concept which | develop
below. Sacks et al. (1974) state that all turn-
transfer is coordinated around TRPs, which
are themselves determined by possible
completion points (p.706). Richards and
Schmidt (1983), following Sacks et al.,
speak of TRPs as point at which the speech
of a participant will be heard as finished for
that turn, and it becomes possible for
another speaker to take the floor (p.160).

Pause/ Silence

Discourse analysts have shown that
different concepts of timing can lead to
cross-cultural ~ pragmatic  failure  and
stereotyping as “A pause in the wrong place,
an intonation misunderstood, and a whole
conversation went awry” (E.M. Foster, in
Tannen, 1984). Pauses are associated with
politeness strategies, which influence the
patterns of conversational turn-taking.
Lakoff (1972) agrees that pauses for
politeness in one culture may be seen as
“slavishness or boorishness” (p.910) to a
member of another culture, especially to
members of low context cultures, who may
feel uncomfortable with long pauses and
silences (Lynch and Hanson, 1992, p.45).

Adjacency Pairs

“Adjacency pairs” is the term used for
certain consecutive speech turns that are
closely related (Schegloff and Sacks, 1973).
They can be described as automatic
sequences consisting of a first part and a
second part produced by two successive
speakers such that the second utterance is
identified as related to the first as an

expected follow-up. The most common
adjacency pairs are greeting-greeting,
thanking-response, request-acceptance/
refusal, apology-acceptance, and question-

answer.  Coulthard  (1985)  describes
adjacency pairs as “the basic structural unit
in  conversation”  (p.70).  Managing

adjacency pairs successfully is part of
“conversational competence” (Good , 1977,
cited in Orestrom, 1983, p.33).

Kinesics

Kinesics is a useful term to describe a
kind of nonverbal communication. “It refers
to the use of movements of face and body to
(Hodge, 1981, p.52).
Nonverbal channels play an important role
in conveying the social meaning of a
message,  especially in intercultural
interactions. Therefore, efficient turn-taking
involves such factors as eye contact, head
nodding, vocal backchannels, or smiles and
SO on.

Back Channels

For some reason, the listener may not
wish to talk or contribute even when the
speaker is displaying turn-yielding cues. In
this case, such responses like m, mhm, yes,
yeah, right, fine, Ok, alright, I see, that’s
right, which are termed back channels,
(henceforth BCs) together with nodding, can
help to show that the speaker can keep
talking. Although a BC, which is vocal and
non linguistic, has a relatively low value on
the content level because it is not considered
as a turn, it is of a relatively high value on
the relationship level of communication.

Overlap/ Interruption

Although interlocutors  generally
follow the rule of turn-taking, that is, one
speaker talks at a time, brief overlap may

communicate”
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occur when two or more speakers compete
for the floor. According to Nofsinger
(1991), while interruptions refer to
simultaneous talk that does not occur at or
near a TRP, overlap is considered to be
supportive and does not involve the
violation of turn-taking norms (p.102). Both
interruption and overlap are seen as an
important strategy which speakers use to
show their involvement in the conversation.
But this involvement strategy can be
interpreted differently by different speakers
with diverse conversational styles (Deng,
1998, p.1).

The Notion of Turn Length

In spoken interaction time constraints
affect performance. In light of Clyne
(1994)’s study, turn length relates to speech
acts, as such, communicative styles
determine the length of turns. A long turn
might be required for a speaker to explain
an opinion, describe something, or tell a
joke or a story. Whereas, short turns are
usually related to adjacency pairs (Clyne,
1994, p.109), yet forms and functions of
short turns should be paid particular
attention seen in a communicative or
functional light, in terms of categories of
speech acts (Brown et al., 1983, p.20).

Socio-Cultural Impacts on Turn-
Taking

Turn-taking mechanisms are very
culturally dependent. In fact, culture
determines what the turn-taking patterns
will be in each language. Turn-taking varies
between cultures and languages, and is
characterised by the different features in
culture norms, relating to age, gender,
seniority (power)
3. Research Questions

1. What are the features (e.g. length of
pause) that make the distinctive differences
between Vietnamese and English turn
taking?

2. How is turn taking in Vietnamese
and English conversations influenced by
variables like culture, gender, age and
seniority?

4. Methodology

The goal of the present research is to
study face-to-face dyadic (two person)
conversations. The first reason for choosing
dyads is that they are, presumably, the most
common and typical unit in conversation,
especially in terms of speech acts. Secondly,
it will be easier to make the parallels in the
comparison  between English  and
Vietnamese turn-taking.

The two data collecting instruments —
audio recording and interviewing — working
together are designed to reveal features of
turn-taking thanks to the strengths of each
method. They are deliberately chosen in
order to assure reliability and authenticity.

Subjects

This research was carried out with the
help of 20 pairs of interlocutors (10 pairs of
Australians and 10 pairs of Vietnamese).
Sexes and ages were deliberately chosen.
The youngest participant was 10 years of
age, and the oldest 65. They are in a very
wide range of professions; this means their
level of education as well as social status is
very different. That helps to guarantee the
validity and authenticity of everyday
conversation. All the subjects were willing
to help with the recording and were able to
withdraw at any time. No one did withdraw.

Procedure
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The 20 pairs of interlocutors were
asked to talk in an everyday manner about
any daily topic, with a seeding topic
provided as a starter. These talks were audio
tape-recorded by one of the participants in
each pair (without the presence of the
researcher). The contents of the talks were
not pre-arranged in order to assure natural
conversation.  However, seeding the
conversation (a topic suitable with scenario,
or context) was necessary because it
provided the interlocutors with an easier
start. Each talk was 10 to 15 minutes long.

The tapes were then transcribed and
timed for each turn. Timing was manually
handled. In the transcription, different
features  of  turn-taking such  as
backchannels, overlaps / interruptions and
silence / pauses were clearly indicated by
symbols.

5. Findings and Discussion

Turn Length and Turn Pauses

Situation 1: Conversations between
male speakers.

There is a distinct difference between
Australian and Vietnamese conversations in
terms of frequency of turns, length of turns,
and length of pauses.

In fact, the length of turns and
frequency of turns are in inverse proportion.
The more frequently the turns are
exchanged, the shorter the turns are. In other
words, the frequency of turns (per minute)
reflects the turn length in the conversations.
While the Australian dyads produce only
5.82 turns per minute, the Vietnamese pairs
achieve up to 14.13 turns per minute. The
average length of turns in Australian dyads
is 10.3 seconds per turn, in comparison with
4.25 seconds per turn in the Vietnamese

pairs.

The data clearly show that the Australian
speakers (AS) use much longer turns than
the Vietnamese speakers (VS) do. This
finding once again justifies Clyne’s (1994)
claim that most Southeast Asians take short
turns  while  Europeans,  Americans
overwhelmingly take long turns.

The difference between the two groups
in pause length is not as significant as the
frequency of turns and turn length. The
average lengths of pauses between turns in
Australian and Vietnamese conversations
are 0.394 seconds and 0.532 seconds,
respectively. The figures show that the male
interlocutors in both groups maintained a
very rapid rate of turn-taking. As mentioned
in part 2.6, most men are likely to exert
control, preserve independence, and
enhance status as a purpose of
communication (Samovar et al., 2001,
p.161). That is why they have a very rapid
rate of turn-taking. This appears not to
support the belief that in high-context
cultures like that of Vietnamese,
maintaining silence is a sign of respect.
However, even though the pauses in the
Vietnamese conversations are a little longer
than those of AS, as indicated in the data,
they do support the analysis that the
Vietnamese male dyads tend to take turns
somewhat later than the AS do.

Situation 2: Conversations between
female speakers.

Similar differences are shown in the
frequency of turns and turn length between
female dyads of the two languages to those
between male pairs (situation 1). The
differences in the frequency of turns and
turn length of female pairs are not as large
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as in the male pairs. In terms of the
frequency of turns, the Australian female
dyads produce more turns than the
Vietnamese female speakers do, achieving
7.9 and 10.6 turns per minute respectively.
This determines the average length of turns
of both groups - Australian and Vietnamese
female speakers - which are 7.59 and 5.66
seconds long respectively.

Again, the data highlights that the
Australian speakers maintain longer turns
than the Vietnamese speakers do. However,
in comparison with male speakers’ figures,
there is less of a sharp contrast between the
two languages in the female dyads, the
Australian speakers still have an inclination
to use longer turns. The length of turns very
often depends heavily on the topic of the
talk. A more formal, academic conversation
is discussed at greater length and with
longer turns, as the speakers need to clarify,
explain, or exemplify what they have
presented in a formal style. On the other
hand, in daily life chatting, people tend to
use shorter turns. In contrast, on collecting
data for the present research, we asked the
participants to talk in an everyday manner
on casual topics, i.e., things people often
talk among friends, colleagues, and family
members. However, whenever the speakers
dealt with extended stories in narrative, they
employed longer turns.

It is evident that the length of pauses in
the female speakers’ conversations is in an
inverse situation. While the average length
of pauses between turns of female
Australian dyads is 0.33 seconds, that of the
female Vietnamese dyads is only 0.15
seconds. This means the Vietnamese female
speakers have a very rapid rate of turn

exchanging. The figures are not consistent
with the common belief that in high context
Confucian-based  cultures,  maintaining
silence in conversations is a sign of respect.

Situation 3: Conversations between
mixed gender dyads.

In the mixed gender situation,
Australian interlocutors are also the ones
who take average lengths of turns taken by
the Australian and the Vietnamese speakers
respectively. In other words, while the
Vietnamese dyads take 8.86 turns per
minute, the Australian only achieve 5.7
turns per minute. The data prove that there
is still a substantial difference between the
Australian and Vietnamese turn-taking.

For the relationship of speaking time
between the male and female speakers of the
three dyads in each group, the Australian
male speakers take more time than the
Australian females do in conversations,
57.5% and 42.5% respectively. Because the
speakers take the same number of turns in a
certain amount of time, the figures show
that the Australian male interlocutors take
longer turns than the female speakers do: the
Australian males’ average length of turns is
13.6 seconds per turn, and that of the
females is 9.09. The Vietnamese dyads are
also in the same situation, i.e. the male
speakers hold longer turns than the females
do. The Vietnamese male speakers occupy
53.1% of time in conversations, a little more
than time occupied by the female speakers,
which is 46.9%. In terms of turn length, the
Vietnamese females’ average turn length is
5.88 seconds per turn, the Vietnamese
males’ is 8.03 seconds per turn. In the
comparison with Australian speakers, both
Vietnamese male and female interlocutors
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take shorter turns than the Australian

sec./turp

speakers do.
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@Vietnamese males

DAustralian females

OVietnamese females

Graph 1: Relationship between speakers in terms of turn length

From the data, it can be concluded that
males tend to take longer turns than female
speakers. This once again confirms the
results from other previous research (as
mentioned in part 2.6) that males are likely
to dominate in conversations because they
engage more and control the development of
the talk in mixed gender company
conversations (Samovar, 2001, p.72).

Turning to the length of pauses, 0.19
and 0.28 seconds per turn are the average
pause lengths of the Australian and
Vietnamese speakers respectively. In the
mixed gender situation, the Vietnamese
dyads have longer pauses between turns
than the Australian speakers do. This is in
contrast to the findings in the female-female
situation. However, this result is consistent
because in mixed gender conversations,
Tannen (1991, p.95) argues that speakers
tend more to observe politeness and
courtesy, and so often wait for “a polite
pause” before taking a turn. In such a
situation, the notion of face saving is taken
into account.

Situation 4: Conversation between
older and younger speakers.

These conversations are between
teacher and student, parent(s) and son /
daughter, and younger to older generation
speakers. There are some notable
differences in frequency of turns, length of
turns and length of pauses. In this situation,
the Vietnamese dyads also take nearly twice
as many turns in their conversations as the
Australian speakers do, attaining 14.4 and
7.4 turns per minute respectively. This
figures show the opposite tendency in terms
of the average length of turns: 8.1 sec./min
and 4.16 sec./min are respectively the
Australian and Vietnamese scores. This
finding is consistent with the other
situations discussed above. In terms of
pause length, also as seen in the table, the
Vietnamese speakers take shorter pauses
between turns than the Australian do. This
situation allows us to identify the
differences in turn-taking due to age.

Conversations of the whole group of
speakers

Australian dyad Vietnamese dyad
Frequency of turns (per minute) 6.7 12

Average length of turns 8.95 sec. / turn 5sec. /turn
Average length of pauses between turns | 0.3 sec. 0.28 sec.
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Table 1: Frequency of turns, turn length, and turn pauses (10 pairs of Australian
speakers, and 10 pairs of Vietnamese speakers)

The table presents the frequency of
turns, turn length, and turn pauses of the
total subjects participating in the present
research. This aims at presenting an
overview of turn-taking between Australian
and Vietnamese speakers in terms of turn
frequency, turn length, and turn pauses. As
shown, the Vietnamese, in general, take
many more turns than the Australians do,
with frequencies of 12 and 6.7 turns per
minute respectively. This determines the
average length of turns: the Australian
speakers’ average length of turns is 8.95
seconds per minute, while that of the
Vietnamese speakers is only 5 seconds per

%

minute. In terms of turn pauses, the
Australian interlocutors make longer pauses
than the Vietnamese do; however, this
difference is too small to be significant.

We can conclude that Australian
speakers always hold longer turns than
Vietnamese speakers do. This turn-taking
feature may be culturally dependent and
related to styles. While English style is
conventionally characterized by directness,
Vietnamese people prefer indirectness. On
this basis, Vietnamese speakers should have
spoken in longer turns.

Frequency of Backchannels

80
60
40 DOAustralian
dyads
20
0 ‘

general completianipoontpletion point

Graph 2: Frequency of backchannels

The Australian speakers generally
produce many more backchannels than the
Vietnamese speakers (73.5% vs. 44.6%).
This once again shows that the Australian
speakers are more actively involved in
conversation than the Vietnamese; the
Vietnamese, on the other hand, are quieter
listeners.

However, in terms of backchannels at
Transition Relevance Places, the Australian
speakers have a tendency to emit more
backchannels at incompletion points. While

the ratio of backchannels at completion
points to incompletion points in the
Australian conversations is 1:1.2, that in the
Vietnamese conversations is in inverse
proportion: 6.6:1. This finding is parallel to
what Clancy et al. (1996) found: that the
American interactive style differs from the
Mandarin in that “Americans do not
necessarily wait until a CTRP (Complex
Transition Relevance Places) has been
reached before they react” (p. 382).
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Graph 3: Frequency of overlaps and interruption (10 pairs of Australian speakers,
and 10 pairs of Viethamese speakers)

The graph summarises the total
frequency of overlaps and interruptions in
both language groups. As can be seen, the
Australian speakers overlap more than the
Vietnamese do, but the gap is not
significant: 3.5% in the Australian dyads,
and 2.9% in the Vietnamese speakers. In
fact, overlap, a result of rapid rate of speech,
IS seen as a device by which speakers can
show solidarity, enthusiasm, and interest in
others’ talk (Tannen, 1984).

In terms of interruptions, the frequency
found in the Vietnamese conversations is
higher than in the Australian conversations,
with 0.7% and 0.5% respectively. What is
surprising is that these features of overlaps
and interruptions are supposed to happen
rarely in Vietnamese speech. Vietnamese
people, as well as southeast Asians in
general, are believed to strictly follow “one
party at a time” (Sacks et al., 1974)
discipline in turn-taking mechanisms.
However, Vietnamese practice has changed,
as the data show; the Vietnamese dyads
have overlaps and interruptions in their

conversations with percentages equal to the
Australian speakers’. What is highlighted
here is that despite those high percentages of
overlaps and interruptions, in broad terms,
Vietnamese speakers still appreciate the
value of hierarchy as mentioned in part 5.3.4
while Australian speakers value equality. As
seen in the situation between Vietnamese
older and younger speakers, the younger do
not interrupt the older speakers. This can be
partly explained by the fact that the
languages from high context Asian cultures,
including Vietnamese, reflect an orientation
towards collectivism, which places the
highest value on human relationships and
the preservation of harmony and face
(Lynch and Hanson, 1992, p.232).

Confirmation interviews

The interviews were conducted after
the analysis had been finished. The purpose
was to ensure the accuracy of the findings.

In terms of the turn length and the
frequency of turns, most of the participants
had no previous awareness of the

Australians’  longer turns and  the
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Vietnamese’ shorter turns. However, all of
the Australian participants agreed that once
they took the floor, they tended to express
what they wanted to say in full, i.e. in a
longer passage. One argued that this notion
might be determined by the different
conversational structures in each culture: the
Vietnamese participants preferred dividing
their stories into smaller segments by
involving their partners’ participation. Most
of the Vietnamese participants agreed that
they might become bored when holding
longer turns, as well as when listening to
speakers for a longer time.

Backchannels are another controversial
issue. Most of the Australian participants
did not understand what the backchannels
were. But after the term was explained, they
confirmed that they emitted backchannels a
lot, and did not bother whether
backchannels were at completion points or
incompletion points, which they felt to
belong to a subconscious mechanism.
Unless they were interested in the
conversation, they would produce fewer
backchannels: for instance, when talking
with a boring person. The Vietnamese
participants affirmed that they produced
more backchannels when talking to older
people.  The “Da” in
Vietnamese not only conveys the message
“I understand” but also expresses respect
and obedience to the older person. However,
the Vietnamese participants also saw the
wider importance of back-channelling in
interaction, although they did not produce as
many backchannels as the Australian
speakers did. They argued that the listeners’
back-channelling meant support and

backchannel

encouragement for the speakers to continue
talking.

In terms of overlaps and interruptions,
most of the participants failed to distinguish
the difference between the two categories.
But, when they did recognise them, the
Australian  participants  supported the
positive nature of overlaps, which were seen
as a good mechanism to promote the
development of the argument. Some of the
participants, however, did not accept
interruptions. Although they did not judge
interruptions as signs of impoliteness or
rudeness, they did feel uncomfortable, and
to some extent, annoyed at being
interrupted. In the same vein, the
Vietnamese participants also considered
overlaps as signs of approval and agreement
between the interlocutors; however, while
some accepted interruptions, they did not in
the case of younger to older speakers. To
them, hierarchy is highly valued. Four
participants from the Central Region of
Vietnam are notably more conservative and
conventional, and they specifically rejected
interruptions in turn-taking. Turn-taking
features, then, not only vary between
different  cultures but also  differ
significantly within culture.

The situation between younger and
older speakers also showed distinctive
differences. Although most of the Australian
participants declared that equality was
highly valued in their culture, younger
speakers tended to allow more time for older
interlocutors to speak, and older speakers
wanted to hold the floor longer than younger
speakers. In terms of dynamics, most of the
Australian participants stated that when
communicating with their employers, they
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were not sensitive to any gap or status
differences, but they were likely to take
extra care in their speech if the conversation
took place at work. The Vietnamese
participants took diametrically opposed
point of view. They acknowledged that all
Vietnamese people were affected by such
sensitive issues. This point is consistent with
what Clyne (1994) states: “the Vietnamese
value system combines high power distance
with low individuality
(p.180).Though  this point was not
exemplified in the data analysis, the
interviews showed that seniority / power
affected turn-taking mechanisms with
different degrees in the two cultures.

In relation to pauses, the participants
from both groups did not think that long
pauses could exist between turns in
everyday conversations. In addition, they
had no idea of how long such a long pause
might be. They admitted that they
sometimes could not find the right answer
immediately, but they kept saying
something as fillers while thinking further.
These segments of speech could not be
counted as pauses or silence. The
Vietnamese participants stated that the
“polite pause” (Tannen, 1991) seemed to be
out of date because relationships among
people, especially between males and
females, have changed greatly. However,
some older Vietnamese participants argued
that in more formal situations, pauses
between turns were important because they
enhanced formality as well as a feeling of
respect towards one another. On the other
hand, most of the Australian participants
agreed that in their conversations, pauses
between turns were likely to Dbe

index”

automatically reduced, because the rapid
turn exchanging would show greater
interest, support, and rapport among
speakers.

In sum, interviews confirmed most of
the findings from the data analysis. Though
the participants raised some other issues
which had not occurred in the analysis,
these did not contradict with the findings,
but belonged to other situations and other
contexts.

6. Conclusion

First, among the features of turn-taking
observed, the frequency of turns / length of
turns, the frequency of backchannels, the
frequency of overlaps and interruptions, as
well as the Transition Relevance Places
confirm that there is a distinctive difference
between Vietnamese and Australian English
turn-taking mechanisms. Apart from a few
similarities, most of the turn-taking features
in different situations are shown to be
significantly  different. Moreover, the
similarities and the differences vary not only
between cultures but also within cultures
(e.g. between different situations).

Australian speakers (Low context
communication)

« Longer turns

+ Higher frequency of backchannels

» Higher frequency of overlaps and
interruptions

 Lower frequency of adjacency pairs

 Equality oriented Vietnamese
speakers (High context communication)

» Shorter turns

 Lower frequency of backchannels

» Lower frequency of overlaps and
interruptions

 Higher frequency of adjacency pairs
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 Hierarchy oriented
Second, the turn-taking patterns in

Vietnamese and  Australian  English

conversations are greatly affected by age,

gender, seniority and culture norms (social-
cultural aspects). To some extent these
variables shape the turn-taking patterns.

Although these variables are usually

presented as universals, their impacts are

quite different in Australian and Vietnamese
conversational patterns because the two
languages and the two different cultures
judge things differently. Like other

Confucian-based  cultures,  Vietnamese

values hierarchy, which is the key element

distinguishing turn-taking between the two

languages caused by the variables of age,

gender, seniority, and culture norms.
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NHAN DIEN TRUONG PHAI NGHIEN CUU PHAP LUAT DUGI GOC
PO KINH TE HOC VA SU PHU HOP TAI VIET NAM

ThS. Trinh Tudn Anh®

Toém tat

Nghién cizu phap ludt dudi géc d@é kinh té (“kinh té -ludt ) 1a khoa hoc nghién cizu cach
sir dung kinh té hoc dé d@anh gia hiéu qua cua cac qui dinh phap lugt. Bai viét nghién ciru ve
ly thuyét trieong phéi kinh té lugt, va khd ndng vdn dung tai Viét Nam.

1. Ly thuyét vé trwong phai nghién ciu
phéap luat duéi gée dd kinh té hoc

1.1. Khéi niém nghién ca&u phép lugt
dwéi géc dg kinh té hoc

Ly thuyét vé nghién ctru phap luat dudi
goc do kinh té (goi tat 1a: “kinh té -ludr”)
duge dinh hinh tir khoang giira thé ky XX.
Tai thoi diém do, truong phai nay duoc coi
12 hudng nghién ctru méi vé phap luat, theo
d6 cac nha nghién ciru st dung tri thuec,
phuong phap cua khoa kinh té hoc dé phan
tich qua trinh hinh thanh, phat trién coa
phap luat va thiét ché phap luat, danh gia,
luong hoa tuong tac gilra phap ludt voi xa
hoi (Standford Encyclopedia of Philosophy,
2006). M6 hinh nghién ctru nghién ctru phap
luat dudi goc do kinh té hoc gan lién voi
Truong phai kinh té hoc Chicago (Chicago
School of economics), dién hinh cac nghién
ctru vé ban chat doanh nghiép (The Nature
of the Firm), chi phi giao dich (The Problem
of Social Costs) cua GS. Ronald H. Coase.
Céc nghién ctru vé chi phi giao giao dich,
GS Ronald H. Coase nhan dinh: Trong doi
song xd hoi, néu cdc chi thé phdp ludt
khong phai bo ra chi phi giao dich nao, tirc
chi phi giao dich bang khéng thi tinh hiéu
qua sé dat duwoc, bat ké viéc chon lwa quy
pham phdp ludt nhw thé ndo. Con khi cdc
chii thé phdp ludt cé phat sinh nhitng chi phi

(*)Giang vién Khoa Kinh té Truong DH Kién tric Da Ning

giao dich, tiec chi phi giao dich la dwong thi
tinh hiéu qua cua viéc lwa chon ap dung
tirng quy pham phdp ludt vao cudc song sé
la khac nhau, tham chi co nhitng lva chon
dp dung mot quy pham phap ludt nao do
hoan toan khong dem lai hiéu qua (Ronald
H. Coase,1960) .Trong giai doan dau cac
nha kinh té hoc chi st dung Iy thuyét kinh té
dé nghién ctru cac quy pham phap luat diéu
chinh cac Iinh vuc phap luat dac trung cia
nén kinh té thi truong nhu luit canh tranh,
luat thué, quan tri cong ty...thi sau do, m¢&
rong sang nhiéu linh vuc khac ké ca luét
cong nhu phap luat hinh sy, td tung hinh su,
hién phéap, hanh chinh....M¢ hinh nay da
nhanh chéong thu hut dugc sy quan tam cua
gi61 hoc thuat, va dugc st dung vao nghién
ctru, giang day phap luat & Hoa Ky. O Chau
Au, mé hinh nghién ctru phap luat duéi goc
d6 kinh t& hoc di dugc du nhdp manh mé
vao cac truong dai hoc nhu Hamburg (Puc),
London School of Economics (Anh),
Leuven (Bi) hay Zurich (Thuy S¥). Tai
Dong A, kinh té- luat da duge dua vao gidng
day tai Nhat Ban va Han Quéc. Tai Bong
Nam A d3 xudt hién nhiéu hoc gia vé kinh té
-luat tai Truong Pai hoc Quéc gia Singapore
va Truong Pai hoc qudc gia Malaysia (Lé
Nét, 2006).

T dién ndi tiéng Black’s Law
Dictionary, dinh nghia kinh té - luat 1a “mdt
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bo mon khoa hoc chu truwong thuc hién phdn
tich phép ludt dwdi géc @ kinh té theo dé
cic quy tic phdp Iy dwoc danh gid chi
phi/loi ich dé xem liéu mét sw thay déi phédp
luat tir trang thdi nay sang trang thai khac
sé lam tang hay giam hiéu qua sw dung va
phdn bé nguon lye, tang hay giam sy gidu
co cua xd hoi (Bryan A. Garner, 2009)”. TS
Lé Nét dinh nghia: “Kinh té - lugt 1a mét
nganh hoc nghién cizu cach si dung kinh té
hoc dé danh gia hiéu qud cua cac qui dinh
phap lugt (Lé Nét, 2006).

Theo GS D. Friedman (Pai hoc Santa
Clara- Hoa Ky) , kinh té- luat 1a mén khoa
hoc tra 1oi 03 van dé sau: (1) danh gia hé
gua tac dong cua cac quy pham phap luat
(khi c6 su thay d6i trong quy dinh cua phap
luat, cac c& nhan té chtc trong xa hoi s&
phan g nhu thé ndo véi cac thay doi do);
(2) du bao su van dong ca cac quy pham
phap luat theo hudéng cac quy pham khdng
c6 loi cho sy phat trién s& bi bai bo bai logic
ty nhién cua phap lat 1a thic day sy phét
trién cua x& hoi thdong qua viéc cai thién tinh
hiéu qua trong phan bd va sir dung nguon
luc x& hoi; (3) danh gia tinh hiéu qua cua
quy pham phéap luat hién hanh (lay tiéu chi
thic day tinh hiéu qua trong phan bé va sir
dung nguon lyc dé danh gia tinh hop ly cua
quy pham phép luat) ( Nguyén Vin Cuong,
Duong Thi Thanh Mai, 2012). GS. Louis
Kaplow va Stenven Shavell trong tac pham
“ Economic analysis of law- Phan tich kinh
té doi véi phap ludt”, quan niém kinh té luat
la mon khoa hoc tap trung nghién ctu cac
van dé co ban sau day: Thi nhdt, danh gia
duoc tac dong thyuc té dén kinh té cua viéc
ban hanh quy pham phap luat. Thi hai, méi
quan hé gitta cadc quy pham phap luat va
muc do hiéu qua trong viéc phan bd va sir

dung nguon luc dya trén Iy thuyét: “Kinh té
hoc nghién cuu s lwa chon cua cac cé
nhan, té chizc va xa hgi trong viéc phan b
cac nguon lyc khan hiém cho cac muc dich
st dung c6 tinh canh tranh, nham téi wu héa
loi ich khan hiém cho cac muc dich sir dung
c6 tinh canh tranh, nham téi wu héa loi ich
(Huynh Thé Du, 2014).

1.2. Quan diém cia kinh té hoc vé mét
sé ché dinh trong hé théng phap ludt

1.2.1. Kinh té hoc vé ludt tai san

Céc nha kinh té- luat quan niém rang,
quyén s& hiru tu nhan duoc nay sinh dé thay
thé cho tinh trang vd chu hoic tinh trang s&
hitu cong dong d6i véi mot sb loai tai san
nhat dinh. Trong x& hoi dudng nhu c6 mot
khuynh huéng rat tu nhién 1a nhu cau cai
thién tinh hiéu qua trong viéc str dung nguon
luc x4 hoi. Khi ma tinh trang vo chi d6i voi
mét s6 loai tai san dan dén hé qua vé su khai
thac qua muc thi giai phap déi pho véi tinh
trang nay la trao cho céc thanh vién quyén
s& hiru tu nhan nham tao ra tinh trang khan
hiém vé quyén s¢ hiru dé tai san cua ai thi ty
minh chiém giir, st dung va dinh doat
(Harold Demsetz ,1967).

Theo cac nha kinh té luat c6 hai céch
thong thuong lam phat sinh quyén so
hiru d6i véi mot tai san: (1) Phat sinh tir viéc
chiém doat, (2) Théng qua hop dong. Do do,
phép luat phai tao ra co ché sao cho cac chu
thé c6 thé thuong lugng Vi nhau, va nguoi
nao co kha nang st dung tai san c6 hiéu qua
nhat thi 1a ngudi do6 xtmg dang dugc lam
chu s hitu (Lé Nét, 2006).

Mot trong nhitng van dé duoc cac nha
kinh té luat nghién ciru nhiéu nhat vé so hitu
va quyén tai san dé 1a cach thic bao vé
quyén s& hiru nhu thé nao cho hop ly. Vi duy,
mot nguoi gay thiét hai cho tai san cua
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ngudi khac, Tod an s& quyét dinh nhu thé
ndo: yéu cau nguodi d6 bdi thuong thiét hai
hay khdi phuc tinh trang ban dau? Theo céc
nha kinh té- luat, khi thiét hai xay ra, Toa an
nén chon giai phéap tén it chi phi nhat cho
bén gay thiét hai ma van dat hiéu qua tuong
duong cho bén bj thiét hai. Do dé, néu chi
phi giao dich cang cao thi qui dinh vé boi
thuong thiét hai ngoai hop dong cang phat
huy dugc tac dung. D6 1a vi viéc bdi thuong
thiét hai tén it chi phi hon thyc hién cac bién
phap tu bao vé quyén s hitu (Calabresi,
Guido & Melamed, A. Douglas, 1972).

1.2.2. Kinh té hoc Vvé ludt hop dong

Hop ddng la cong cu phap 1y dwoc hinh
thanh tur 1au doi, nd la céng cu phap ly ma
thong qua d6 sy phan cong lao dong duogc
thuc hién (Adam Smith %" . Theo céc nha
kinh té- luat, viéc cac bén c6 thong tin day
du va chi phi giao dich thap 1a yéu té dem
lai hiéu qua cho qua trinh giao két va thuc
hién hop ddng. Pong thoi, viéc phap luat
bao vé quyén loi cia cac bén trong hop
ddng ciing 1am ting niém tin cua cac bén veé
hanh vi cia bén kia, khién cho chi phi giao
dich giam. Yéu t6 tu do thoa thuan chinh Ia
cach thire dam bao lgi ich cao nhét cho céc
bén va hé qua 1a cac bén trao doi tai san
thugc quyén sa hitu caa minh mét cach higu
qua nhat, tai san, cua cai dugc phan bd mot
cach hop ly nhat (Duong Anh Son, Hoang
Vinh Long, 2013).

Mot trong nhitng chirc nang cua hop
ddng 1a phan chia rai ro — ai néu chiju rai ro
gi khi soan thao hop dong. Rui ro khi xay ra
s€ lam mot bén bi thiét hai. Theo cac nha
kinh té luat, cac bén nim viing dugc rai ro
ma minh ganh chiu ciing nhu biét duoc céi
gia phai tra khi khéng thuc hién hay thuc
hién cham tré. Do nim duoc gid, ho s& c6

cach xu ly khi xay ra thiét hai hay c6 cach
ngan chin dé thiét hai ding xay ra. Néu rui
ro thap, ho s& khdng bo cong sirc dé tién
hanh nhiing bién phap phong ngura néu
nhiing bién phap d6 qua tén kém. Nguoc lai,
néu rui ro phai ganh chiu la cao, ho phai tién
hanh nhitng bién phap phong ngira, ké ca
viéc phai mua bao hiém hay ting gia hop
ddng (L& Nét, 2006).

GS Arthur von Mehren nhan dinh: Ly
thuyét vé hop ddng chuyén dan sang xu
hudng du phong va quan ly rai ro (Arthur
von Mehren, 1982). Kiém tra thong tin, du
phong rui ro, dam phan cac phuong thuc
chia sé rai ro va hop tac tro thanh céc yéu td
dong vai tro quan trong trong dau tu, kinh
doanh. Bén canh d6, cac théng tin bat can
xang trong hop dong ngay cang tré thanh
linh vuc dugc quan tdm dac biét trong cac
hop dong mau “diéu kién giao dich chung”
gitra thuong nhan va nguoi tiéu dung.

V& khia canh kinh té caa hop ddng, cac
nha kinh té luat nhan dinh: Pdi véi hop
dong hiéu qud, dé la khi tong gia tri sir dung
cua ca hai bén sé ting dén mirc t6i da. Poi
véi hop dong khong hiéu qud, dé la khi néu
Vi pham hgp dong thi gia tri sz dung cua ca
hai bén sé ting hon” (L& Nét, 2006).
Truong hop hanh vi, vi pham hop dong
mang lai hiéu qua kinh té, viéc cong nhan
thoa thuan phat vi pham hop dong khéng cé
tac dung gi ngoai trur viéc ngan can cac bén
(va toan x& hoi) téi wu hoa lgi ich kinh té
caa minh (Edward Allan Farnsworth, 1999).
Cu thé, théa thuan phat vi pham hop ddng
khoéng mang lai hiéu qua kinh té cho toan xa
hoi ma chi phan phéi lgi ich kinh té tir bén
nay sang bén kia (Thomas Miceli, 1997).
Trong truong hop hanh vi vi pham hop ddng
mang lai hiéu qua kinh té, théa thuan phat vi
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pham hop ddng tham chi ngan can mot bén
t6i wu hoa loi ich kinh té cua x& hoi bang
cach gia tang loi ich kinh té caa chinh minh
trong khi khéng lam giam loi ich kinh té cua
bat ky bén nao khac (Nguyén Thé Bic Tam,
2017).

1.2.3. Kinh té hoc vé ludt hinh sy

Quan tam chu yéu cua cac nha kinh té
luat ddi véi linh vuc hinh sy 13 1am thé nao
c6 thé thiét ké duoc co ché diéu chinh hanh
Vi cta con ngudi bang phép luat hinh su dé
c6 thé mang lai phtc loi x4 hoi tic 1a giam
thiéu duoc nhitng hanh vi thiét hai ma hanh
vi pham phéap luat hinh su gay ra cho xa hoi
(Duong Thi Thanh Mai, Nguyén Vin
Cuong, 2012).

Nghién cau vé luat hinh sy duéi goc do
kinh té hoc, cac nha kinh té - luat, dua trén
nguyén ly cua Jeremy Bentham trong tac
pham “An Introduction to the Principles of
Morals and Legislation” da xay dung hoc
thuyét vi loi xem hinh phat 1a diéu tai hai,
khong nén dung nhung phai chap nhan vi né
can thiét dé ngan ngira nguoi khac pham toi
cling nhu nhirng nguoi khac pham toi twong
lai. Quan diém vi loi chd y vao két qua cua
viéc 4p dung hinh phat hon 1a dé bu dip
nhiing gi toi pham da gay ra trong qua khu
von di khong thé thay d6i. Cac nha kinh té
luat tap trung vao viéc dinh hudng cho su
thay doi tich cyc vé hanh vi cua ké pham toi
Vé sau ndy va cling la dé lam guong cho
ngudi khac. Thuyét vi loi 1y noi dung
phong ngtra va cai tao gido duc. Cac nha
kinh té luat cho rang néu ching ta xem toi
pham duoc thuc hién nhu 1a mot yéu té ty
nhién, doc lap thi c6 nghia 1a n6 s& khong
bao gio tai dién va vi thé viéc ap dung hinh
phat di véi nguoi thuc hién nod 1a vo nghia
va phi ly. Boi vi, viéc lam cho do6 chi don

thuan mang lai su thiét hai cho nguoi khac
chir khéng mang lai lgi ich cho x& hoi. Tuy
nhién, khi ching ta tin rang néu to6i pham
khéng bi &p dung hinh phat c6 nghia la
ching ta mé cira cho toi pham xuit hién,
khong chi nguoi di pham toi tiép tuc thuc
hién t6i ma con c6 nhiéu nguoi khéc, co
cing dong co va diéu kién dé 1am quen véi
toi pham. Khi d6 chting ta sé phai nhin nhan
rang hinh phat chinh 13 hang rao an ninh bao
vé xa hoi khoi sy xam hai cua toi pham
(Gerald J. Postema, 1986).
2. Kha nang van dung nghién cau phap
luat dwéi géc dd kinh té hoc tai Viét Nam
Truong phai nghién cau phap luat dudi
goc do kinh té hoc (kinh té - luat) 1a viéc
nghién ctu phap luat bang nhiing tri thic,
phuong phép cua kinh té hoc dugc hinh
thanh trong trao nghién ciu cac van dé cua
x4 hoi bang cach thuc tiép can da nganh, da
linh vuc ngay cang thinh hanh. Theo cac
nha kinh té luat thi phép luat thay di theo
hudéng ngay cang tang tinh hiéu qua. Mot
diéu luat hiéu qua 1a mot diéu luat cé thé toi
da hoa loi lgi ich cua tt ca cac thanh vién
trong xa hoi (Robert H. Frank, 2010). Trong
khoa hoc phép ly Viét Nam, viéc nghién cuu
phép luat tir goc do kinh té& dugc mot sb
ngudi quan tdm trong thoi gian gan day
Theo cac nha kinh té - luat thi lgi ich rd nét
nhat ma truong phai nghién ciu phap luat
dudi goc do kinh té hoc mang lai @6 chinh 13
viéc thuc day hinh thanh tu duy phap 1y kinh
té. O cac nuéc phat trién, tu duy phap ly
kinh té dang tham nhép vao nhiéu linh vuc
phap luat khac nhau tir xdy dung dén to
churc thyuc thi. Trong linh vuc ap dung, thuc
thi phép luat, tu duy phap 1y kinh t& doi hoi
viéc thiét ké co ché thyc thi phap luat phai
dap tmg yéu ciu dat dugc muyc dich dé ra
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cao nhéat nhung véi muc chi phi cho xa hoi
la thdp nhat (Duong Thi Thanh Mai,
Nguyén Vian Cuong, 2012).

Viéc hoan thién hé théng phap luat
nudce ta ludn gin lién véi su tiép nhan phap
ludt nude ngoai, boi nhu cau hgi nhap hién
nay ciia nwéc ta doi héi nhiéu hon & viéc
vay mwon phap luat nwéc ngoai. Chinh vi
thé, dat ra viéc xdy dung va tng dung
nghién ctru phap luat dudi goc do kinh té
hoc (kinh té - luat) & Viét Nam trong lac nay
la phu hgp. Tuy nhién, xay dung va ung
dung truong phai kinh té luat & Viét Nam
can phai can nhic dén céc nén tang chinh
tri, x4 hoi, diéu kién cu thé, nhu nhan xét
cua GS Luat so sanh Konrad Zweigert va
Hein Kotz “Viéc tiép nhdn céc thiét ché
phap ludr neéc ngoai khong phdai 1a vin dé
Xudt xir ciia chling, ma l1a ching c6 hau ich
va can thiét hay khong. Khong ai mat cong
dem mét thir tir xa vé néu ¢ nha minh da ¢
ther tot bang hodc hon nhir thé. Nhung ciing
chi ¢6 ké ngoc nghéch méi tir chéi khdng
chiu nudi thiz cdy mdi la chi vi ndé khdng
moc lén t vwon nha anh ta” (Konrad
Zweigert and Hein Kotz, 1998)

Do do, theo toi trong giai doan hién
nay dé chuan bj cho viéc xdy dung va tng
dung truong phai kinh té luat & Viét Nam
chung ta can tap trung thuc hién:

Thir nhat, chinh phu can xdy dung va
thong qua cac dé 4n nghién ciru va gidng
day vé kinh té luat & cac co s& gido duc dai
hoc trén co s& ké thira, hoc hoi nhitng gia tri
dich thuc cua trudng phai kinh té luat trén
thé giGi, dong thoi xac dinh nhimng yéu cau,
dac thu riéng c6 cua Viét Nam dé co huong
nghién ctru va tmg dung phu hop. Déc biét,
viéc xay dung cac vién nghién cuu va, céac
khoa ddo tao vé kinh té lut tai cic co so

dao tao luat 16n nhu Dai hoc Luat Ha Noi,
Dai hoc Luat TP. H6 Chi Minh, Khoa Lut
Pai hoc Quéc gia Ha Noi, Truong DPai hoc
Kinh té Luat Pai hoc Qudc gia TP. H5 Chi
Minh. Bong thoi, phd bién cac kién thirc vé
kinh té luat d&én cac ca nhan, té chuc thong
qua céc hoat dong dich thuat cac tdc pham
vé kinh té luat trén thé gidi. Theo thdng k@,
mdi thang c6 thém rat nhiéu cac bai nghién
ciru vé kinh té luat ra doi tai thu muc cua
Journal of Economic Literature, Legal
Periodical Index, Google hay JSTOR
....(L& Nét, 2006)

Thit hai, tiép tuc nghién ciru, dinh hinh
nhitng ndi dung co ban cia nganh kinh té -
luat. Bic biét, can nghién ctru hudéng ung
dung phuong phap phan tich cta kinh té -
luat trong hoat dong xay dung luét. Theo
cac nha kinh té luat cong tac xay dung phap
luat hay cu thé hon 1a viéc ban hanh mét dao
luat va cac van ban phap quy la qua trinh ra
quyét dinh, qua trinh xay dung co so,
phuong an dé phan bd ngudn lyc trong xa
hoi dé giai quyét cac van dé ma mot chu thé
ra quyét dinh dang phai d6i mat (Nguyén
Van Cuong, 2013).

3. Két luan

Nghién ctru phéap luat dudi goc do kinh
té c6 thé 1am nhimg cong viéc nhu chi ra
dugc thiéu sot caa hé théng phap luat, tir 6
dé ra giai phap. Tuy nhién cac giai phap ma
cac nha kinh té luat dua ra thuong mang tinh
chét than trong. B0 1a vi kinh té luat moi chi
nghién clru cac tham s6 kinh té, va dua trén
mot sd gia thuyét don gian (Lé Nét, 2006).
Trong khoa hoc phap ly Viét Nam, viéc
nghién ctu phap luat dudi goc do kinh té
trong linh vuc hop dong, ching khoén, canh
tranh...trong nhing nim gan day véi cac
nghién ctu nhu: Lé Nét (2006), “Kinh té
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Lugt”; Pham Tri Hung (2017), “Ung dung
kinh té hoc phap ludt trong nghién ciu,
giang day ludt canh tranh”; Nguyén Thé
Dtrc Tam (2017), “Ché tai phat vi pham hop
dong dudi géc dé kinh té hoc phéap lugt”,

Nguyén Van Tuyén (2006), “Tinh hiéu qud

cua ludt chiing khodn - sy tiép cdn tir géc do

kinh té hoc phap lugt”, Duong Anh Son,

Hoang Vinh Long (2013), “Ths ban vé ban

chdat cia hop dong tir géc dé kinh té

hoc”....., dd cho thiy nhitng du hiéu cua
viéc du nhap truong phai kinh té - luat &

Viét Nam ./.
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